UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG PUC PHO Poc 1ap - Tu do - Hanh phiic
Sé: 560 /BC-UBND Purc Phé, ngay 06thdng 11 nam 2026
BAO CAO

Mb hinh “Ding ky két hon, ding ky khai sinh luu dong
tai cac to dan pho” trén dia ban phwong Dirc Pho

Thuc hién Cong van s6 3174/STP- HC&BTTP ngay 30/10/2026 cua S¢ Tu
phap tinh Quang Ngéi vé viéc ra soat, cung cap thong tin vé cac mé hinh hay, cach
lam t4t trong linh vuc ho tich, UBND phuong Buc Pho béo cao mo hinh “Bding ky
két hon, dang ky khai sinh leu déng tai cdc té dan phé” trén dia ban phuong, nhu
sau:

I. SU CAN THIET, MUC PiCH VA CO SO TRIEN KHAI
1. Sw can thiét

Sau khi thuc hién sip xép don vi hanh chinh, dia ban phudng Dtc Pho co
pham vi quan Iy rong, dan cu phan b6 tai nhiéu khu vie. Mot b phén nguoi dén,
dic biét 1a nguoi cao tudi, nguoi khuyet tat, ngudi 6m dau hodc c6 hoan canh kho
khan, gap tré ngai khi truc tiép dén tru s& co quan hanh chinh dé thuc hién thi tuc
ho tich.

Qua tiép nhan, giai quyét tha tuc hanh chinh, UBND phuong ghi nhan mot
s6 truong hop nguoi dan chua hoan thién hodc khong con luu gitr day du gidy to
ho tich, phat sinh nhu cau ding ky, bd sung thong tin dé phuc vu cac giao dich dan
su, thi tuc hanh chinh c6 lién quan. Viéc di lai nhiéu lan dé dugc hudng dan, ké
khai, kiém tra va hoan thién hd so 1am ting thoi gian va chi phi cia ngudi dan, nhit
13 d6i véi nhoém nguoi yéu thé.

Tur thyc tién trén, UBND phuodng to chire dua hoat dong hudng dan, tiép
nhan va giai quyét dang ky ho tich dén dia ban dan cu theo hinh thtc luu dong; két
hop ho trg ké khai, tra ctru thong tin va tiép can dich vu cong truc tuyén, nham nang
cao chat luong phuc vu Nhan dan.

2. Muc dich va can cir trién khai

Mo hinh huéng dén tao diéu kién thuan loi dé ngudi dan thyc hién dang ky
khai sinh, dang ky két hon theo ding quy dinh; vu tién cac truong hop gip khoé
khan trong di lai va tiép can dich vy cong; gop phan giam thoi gian, chi phi thuc
hién tha tuc hanh chinh va nang cao hi¢u qua khai thac, cap nhat dir liéu ho tich.

Thuc hién Cong vin sd 6258/UBND-TTHC ngay 30/6/2026 ciia Chu tich
UBND tinh va Cong vin s6 1886/STP-HC&BTTP ngay 14/7/2026 ctia S& Tu phép,
UBND phuong da ban hanh Ké hoach sé 179/KH-UBND ngay 04/8/2026; Cong
vin sb 1476/UBND-VP ngay 12/8/2026 vé ra soat nhu cau; Cha tich UBND
phudng ban hanh Quyét dinh s6 1737/QD-UBND ngay 13/8/2026 thanh l1ap T6
cong tac; UBND phuodng ban hanh Thong bao sé 448/TB-UBND ngay 04/9/2026
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vé lich t0 chirc thyc hién tryc tiép tai cac to dan phd. Viéc dang ky ho tich luu dong
duoc trién khai thep Luat Ho tich, Nghi dinh so 120/2025/ND-(;P Vé} cac Diéu 24,
25, 26 Thong tu s6 04/2020/TT-BTP, cung cac quy dinh sua doi, bo sung cé lién
quan.

II. NOI DUNG, CACH THUC TO CHUC THUC HIEN
1. Poi twong, pham vi va lich t6 chirc

Poi tuong phuc vu la céng dan c¢6 nhu cau dang ky khai sinh, dang ky két
hon thudce tham quyén giai quyet cua co quan dang ky h¢ tich, trong do uu tién
ngudi cao tudi, nguodi khuyét tat, nguodi 6m dau, ngudi co cong, ngudi thude dién
bao trg xa hoi, ho ngheo, hd can ngheo va cac truong hop gap kho khan trong viéc
tryc tiép dén co quan hanh chinh.

Theo lich da thong bao, mo hinh duge t6 chirc vao cic ngay thir Bay hang
tuan, tir ngay 12/9/2026 dén ngay 21/11/2026, tai 11 t6 dan phd c6 khoang cach xa
v6i trung tim phuong: Thuin An, Khanh Vinh, Phd Vinh, Hién Lam, Ph Minh,
An Ninh, Pho Ninh, Tdn An, An Trudng, Pho Hoa va Vinh Binh. Dia diém phuc
vu chu yéu tai nha van hoa hoic dia diém sinh hoat cong déng phu hop, tao thuan
loi cho nguoi dan tiép can.

2. Quy trinh va phwong thirc thyc hién

Trudc mdi budi luu dong, Van phong HDND va UBND phuong chil tri, phdi
hop Trung tam Phyc vu Hanh chinh cong, t6 trudng cac to dan phé va cac don vi
c6 lién quan ra soat, phan loai nhu cau; thong bao thoi gian, dia diém; hudng dan
ngudi dan chudn bi hd 50, glay t& can thiét. T6 cong tac chuan bi biéu mau, may
tinh, may in, duong truyén, sb va cac diéu kién nghiép vu dé t6 chirc thuc hién.

Tai diém luu dong, cong chirc dugc phan cong thuc hién cong tac ho tich
tryc tiép hudng din ké khai, kiém tra thanh phan ho so, d6i chiéu thong tin va thuc
hién cac nghiép vu theo tham quyén Béi v6i hd S0 day du, hop I¢, du diéu kién,
cong chtrc tham muu ngudi c6 tham quyen ky gidy to ho tich va to chirc trao két
qua theo quy dinh; d6i vOi truong hop can b sung, kiém tra hodc xac minh, cong
chtrc hudng dan cu thé, tiép tuc xir 1y va thong bao két qua ding trinh ty, thoi han.

Hoat dong dang ky ho tich dugc lér}g ghép véi tu van phap luat vé ho tich,
huong dép su dung dich,vu cong truc tuyén, tai }(hoén dinh danh diér} tr VNelD,
tra ciru ket qua giai quyet thu tuc hanh chinh; dong thoi cha trong do1 chiéu, cap
nhat thong tin hd tich va bao vé dir li€u ca qhén. Vi‘éc tiép nhan, ky cap giay to ho
tich va cap nhat dir liéu chi do nguoi c6 tham quyén, cong chirc dugc phan cong
thuc hién theo quy dinh.

3. Phén cong va phoi hop

T6 cong tac dugc thanh 1ap theo Quyét dinh s 1737/QB-UBND, do 6ng
Hoang Hai, Ph6 Chu tich UBND phuong, lam T6 truong. Van phong HDND va
UBND phuong 1§1 CO quan ,thu:(‘mg tryc, chu tri tham muu nghi€p vy, chuan bi dié}l
kién t0 chirc va tong hop két qua. Trung tam Phyc vy hanh chinh cong phuong phoi
hop ho trg tiép nhan, hudng dan, tra két qua va k¥ thuat phuc vu cong dan.

I1I. KET QUA, HIEU QUA VA KHO KHAN, VUONG MAC
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1. Két qua trién khai dén ngay 05/11/2026

Tinh dén ngay 05/1 1/2026, UBND phuong da t6 chirc hoat dong tai 08 to
dan pho theo lich, con 03 t6 dan phé dy kién thuc hién trong cac ngay 07, 14 va
21/11/2026. Két qua tiép nhan, giai quyét ho so dugce tong hop budc dau nhu sau:

TT Chi tieu Két qua
1 S6 t6 dan phé da to chirc luu dong 08 t6 dan phd
) S6 hd so di tiép nhan 700 ho so
3 S6 ho so da giai quyét 700 ho so
i Hb so dang ky két hon 300 ho so
_ | Ho so déng ky khai sinh 400 ho so
Ho6 S0 két hon da trao két qua ngay tai buoi 300 hd so
4 | luu dong

Céc hd so khong trao két qua ngay tai budi luu dong duoc cong chirc phu
trach huong dan tiép tuc xir 1y, theo ddi va tra két qua theo quy dinh. Viéc tong
hop, d6i chiéu s6 liéu theo timg thu tuc, tng dia diém duogc thyuce hién trén co sé 80
ho tich va hé thong thong tin giai quyét tha tuc hanh chinh.

2. Hiéu qua thuec té

Viée t6 churc tiép nhan, huéng dan tai dia ban dan cu tao diéu kién dé nguoi
dan, dac biét 1a nguoi cao tudi, nguoi khuyét tat va nguoi gap khoé khan trong di lai,
tiép can truc tiép véi cong chirc chuyén mén; giam nhu cau di chuyén dén try s co
quan hanh chinh dé duoc hudng din va giai quyét thi tuc ho tich.

Céach 1am chil dong ra soat nhu cau trude khi to chire, b tri cong chirc chuyén
mon tai diém luu dong va phbi hop hd tro ké khai gitp nguoi dan duoc hudng dan
cu thé, chuan bi hd so phu hop; dong thoi tao diéu kién d6i chiéu thong tin nhan
than, cap nhat dir li¢u ho tich va pho bién cach st dung dich vu cong truc tuyén.
Mo hinh phat huy trach nhiém phéi hop giita co quan chuyén mén, Trung tdm Phyc
vu hanh chinh cong va t6 dan phé trong phuc vu Nhan dan.

3. Khé khiin, viréng mic

Mot bd phan nguoi dan thyce hién tha tuc 1a nguoi cao tudi, sirc khoe han ché,
nghe hodc viét kho khan, chua thanh thao viéc ké khai va sir dung thiét bi dién tu;
cong chire phai danh nhiéu thoi gian giai thich, hd trg ghi to khai va kiém tra, xac
nhan thong tin. Mot s6 trudng hop gidy to ho tich thiéu hoic khong con luu gitr,
can d6i chiéu, xac minh theo quy dinh nén khong thé hoan thanh toan bo cac khau
tai mot budi luu dong.
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Hoat dong dugc thuc hién vao ngay nghi, theo lich luan phién tai nhiéu to
dan phé, vi vay can cht dong b6 tri nhan su, trang thiét bi, két ndi mang, diéu kién
lam viéc va co ché phdi hop; dong thoi bao dam viéc tiép nhan, giai quyét va luu
trit ho so dang quy dinh.

IV. KHA NANG NHAN RONG, TAP THE, CA NHAN TIEU BIEU VA
PE XUAT

1. Kha nang duy tri, nhan rfng

Mo hinh c6 kha nang 4p dung tai cac dia phuong c6 dia ban rong, dan cu
phan tan hodc c6 nhiéu truong hop khé khin trong viée tiép can dich vu hanh chinh.
Phuong thirc to chirc chu yéu trén co so nhan luc, trang thiét bi hién c6; phat huy
vai tro cta to dan phé trong ra soat nhu cau, thong tin lich phuc vu va hd tro t6 chure
thuc hién. Viéc lua chon dia diém, thoi gian va hinh thuc phuc vu can can ¢t nhu
cau thuc té, diéu kién nhan lyc, kinh phi va yéu cau nghiép vu cia ting dia phuong.

2. Tap thé, ca nhan tham gia c6 dong gop trong trién khai mé hinh

- Tap thé: UBND phuong buc Pho; truc tiép trién khai la T6 cong tac thuc
hién dang ky khai sinh, két hon luu dong theo Quyét dinh s6 1737/QD-UBND ngay
13/8/2026.

- C4 nhan: Cac c4 nhan co thanh tich ndi bat, tham gia thyuc hién tai cac to
dan pho (duoc tong hop tai Phu luc kéem theo bdo cao).

Vi¢e lya chon tap thé, c4 nhan dé xuit khen thuong thuc hién trén co s danh
gia thanh tich, két qua thyc hi¢n nhiém vu va tai liéu minh ching theo quy dinh.

3. Pé xuit, kién nghi

Dé nghi So Tu phap téng hop, gi01 thiéu mo hinh dé cac dia phuong nghién
ctru, van dung phu hop; tiép tuc hudng dan chuyén mén, nghiép vu dang ky ho tich
luu dong, nhat 14 ddi voi truong hop gidy to nhan than, ho tich can kiém tra, xac
minh. Pong thoi, xem xét phdi hop voi S Noi vu danh gia cac tap thé, ca nhan c6
thanh tich tiéu biéu trén co s¢ két qua va tai liéu minh chimg cu thé.

Tai liéu minh chirng vé viéc trién khai mé hinh gom: Ké hoach sb
179/KH-UBND ngay 04/8/2026; Cong van s6 1476/UBND-VP ngay 12/8/2026;
Quyét dinh s6 1737/QD-UBND ngay 13/8/2026; Thong bdo s6 448/TB-UBND
ngay 04/9/2026 caa UBND phuong.

Trén day 1a Bao cao m6 hinh “Dang ky ké:t hon, dang ky khai sinh luu dong
tai cdc to dan pho” trén dia ban phuong Dirc Pho. UBND phuong kinh bao cao So
Tu phap tinh Quang Ngai tong hop theo quy dinh./.

Noi nhin: KT. CHU TICH

- S& Tu phap; ]
- S6 Noi vu;

- Thudng tryc Pang tly phuong;
- TT HDND phuong;

- CT, cac PCT UBND phuong;
- Van phong: C, PCVP, CV;

- Luu: VT.
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PHU LUC

OYDANH SACH CA NHAN CO THANH TICH TRONG QUA TRINH

THAM GIA TO PANG KY KHAI SINH, KET HON LUU PONG
(Kem theo Bdo cdo s6509BC-UBND ngay 06 thang 11 nam 2026 UBND phuong)

STT Ho va tén Chiic vu, don vi va thanh phin trong To6 cong tac
1 | Hoang Hai Pho Chu tich UBND phuong
2 | Nguyén Thi Quy Chéanh Van phong HDND va UBND phuong
3 | Thai Nguyén Trung Giam ddc Trung tam Phyc vy hanh chinh céng phudng
4 | Lé Thi Quynh Nhu Chuyén vién Van phong HDND va UBND phuong
5 | Tran Ngén Tién Chuyén vién Vin phong HDND va UBND phudng
6 | Pham Duy Hoa Chuyén vién Trung tdm Phuc vu hanh chinh cong phuong
7 | Nguyén Cam Cudng Ph6 Chanh Van phong HDND va UBND phuong
8 | Tran Thi Phuong Chuyén vién Van phong HDND va UBND phuong
9 | Pham Thi Thuy Trang Nhan vién Hop dong Vian phong HDND va UBND phuong
10 | Lé Minh Cuong Nhén vién Hop ddng Van phong HDND va UBND phudng
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