UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUONG DPUC PHO Poc 1ap - Tw do - Hanh phuc

S6: 2033 /UBND-VHXH Pirc Pho, ngay 22 thang 10 nam 2026
V/v trién khai cac giai phap
nang cao chat lugng kham,
chita bénh BHYT va don doc
thuc hién chi tiéu bao phu
BHYT nam 2026

Kinh gtri:
- Mt trn va céc td chirc chinh tri - x3 hoi phuong;
- Phong Van héa — Xa hoi phuong;
- Trung tam Cung ung dich vu cong phuong;
- Tram Y té phuong;
- T6 truéng céc to dan ph.

Thuc hién Cong van s6 5936/SYT-KHTC ngay 17/10/2026 ctua S& Y té
tinh Quang Ngii vé viéc trién khai cic giai phap nang cao chit lugng kham
bénh, chita bénh bao hiém y té (BHYT) va don dbc thuc hién chi tiéu bao phu
BHYT nam 2026; Quyet dinh s6 317/QD-UBND ngay 14/5/2026 cua UBND
tinh Quang Ngii vé viéc giao chi tiéu phat trién ddi tuong tham gia BHYT trén
dia ban tinh Quang Ngii nim 2026, UBND phuong Dtic Phd yéu cau cic co
quan, don vi lién quan va céc t6 dan phé tap trung trién khai thuc hién cac nhiém
vu sau:

1. Phong Vin hoéa - Xa hoi phuong

- Chu tri tham muu UBND phuong theo doi, don ddc viée trién khai thuc
hién chi tiéu phat trién d6i tugng tham gia BHYT niam 2026 trén dia ban; phdi
hop véi Tram Y té phuong, co quan bao hiém x4 hdi va céac co quan, don vi lién
quan nim bat tinh hinh, téng hop khé khan, vuéng méc, tham muu UBND
phudng chi dao giai phap pht hop nham phan ddu hoan thanh chi tiéu duoc
giao.

- Phéi hop v6i Trung tdm Cung tmg dich vu cong phuong va cic co quan,
don vi lién quan ting cuong tuyén truyén trén hé théng truyén thanh co so va
cac hinh thirc thong tin phu hop vé chinh sach, quyén loi, trach nhiém khi tham
gia BHYT; chu trong tuyén truyén chinh saich BHYT ho gia dinh, viéc duy tri
tham gia lién tuc va gia han th¢ BHYT dung thoi han.

- Pinh ky tong hop tinh hinh, két qua thuc hién chi tiéu bao pha BHYT;
tham muu UBND phudng chi dao thdo g& kho khin, chan chinh nhiing han ché
thugce tham quyén va thuc hién ché d6 bao cdo theo yéu cau ctia co quan c6 thim
quyeén.



2. Tram Y té phuong
a) Nang cao chat lwong kham bénh, chira bénh BHYT:

- Tiép tuc cai tién quy trinh tiép don, kham bénh, chita bénh; thyuc hién cal
cach thii tuc hanh chinh, diy manh Ung dung cong ngh¢ thong tin trong tiép
nhan, tra ctru thong tin thé BHYT bang cin cudc cong dan gan chip hodc tai
khoan dinh danh dién tir theo quy dinh.

- B4 tri khu vuc tiép don, kham bénh hop ly, tao thuan 1gi cho nguoi dan,
uu tién ho trg ngudi cao tudi, ngudi khuyét tat, tré em va cac doi tugng can trg
giup.

- Thuc hién dung quy trinh chuyén mon, cdp nhat va ap dung cac huong
dan chuyén mon, phac do diéu tri theo quy dinh.

b) Nang cao tinh than, thai d§ phuc vu: Quén triét vién chirc, ngudi lao
dong thuc hién nghiém quy tac (g X, nang cao trach nhi¢ém va dao durc nghé
nghiép; khong dé xdy ra tinh trang gay phién ha, sach nhiéu, phan biét dbi xir.
Duy tri, thuc hién hiéu qua viéc tiép nhan, xir Iy phan anh, kién nghi cta nguoi
dan theo quy dinh.

¢) Bao dam quyén loi ciia ngudi tham gia BHYT:

- Chu dong ra soat nhu cau, xay dung ké hoach va thuc hién viéc cung
g thudc, vat tu y té thudc pham vi dugc giao, bao dam diéu kién chuyén mon
va kha nang cung ng theo quy dinh; kip thoi phat hién, xtr ly hodc bao cao cap
c6 tham quyén nhitng kho khan, vuéng mic anh huéng dén quyén loi kham
bénh, chira bénh BHYT ctia nguoi dan.

- Khong dé nguoi bénh phai ty mua thudc, vat tu y té thudc pham vi
quyén lgi BHYT dugc hudéng do nguyén nhan chu quan trong t6 chirc cung ung
cua don vi.

- Huéng,dﬁn, giai thich 1d rang vé muc hudng, quyén loi BHYT va thu
tuc chuyén tuyén hop ly

d) Ting cuwdng tuyén truyén, tw van vé BHYT:

- Niém yét, cung cip thong tin vé chinh sach, quyén loi, trach nhiém cua
ngudi tham gia BHYT tai khu vuc tiép don, chd kham; 16ng ghép tu van, hudng
dan nguoi dan va than nhan vé loi ich cua viéc tham gia BHYT, chu trong van
dong nguoi chua tham gia hodc sap hét han thé BHYT thuc hién tham gia, gia
han thé theo quy dinh.

- Phéi hop véi Phong Vian hoa — X4 hoi va cac to dan phd cung cap thong
tin, ho trg tuyén truyén vé€ chinh saich BHYT phu hop véi chirc ndng, nhiém vu
cua don vi.

- Giao nhiém vu cho nhan vién trong qué trinh tlep xuc voi nguoi bénh va

ngudi nha ngudi bénh chu dong 16ng ghép tuyén truyén, tu van truc tiép va giai
thich 6 cho nguoi dan (dac biét 1a nhitng ngudi chua c6 thé BHYT hodc nguoi
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nha cta nguoi bénh dang phai ty chi tra chi phi diéu tri) hiéu ro gia tri to 1on cua
thé BHYT; tir d6, van dong nguoi dan ty nguyén tham gia.

3. Trung tim Cung wng dich vu cong phuong Pic Phd

Phdi hop v6i Phong Vian hoa — X3 hoi va Tram Y té phudng t chirc tuyén
truyén chinh sach BHYT trén hé thng truyén thanh co s¢ va cac hinh thirc
thong tin phu hop; chu dong b tri thoi lugng, noi dung tuyén truyén theo ké
hoach va hudng dan cua co quan co thAm quyén, gép phan nang cao nhan thic
ctia nguoi dan vé quyén loi, trach nhiém va y nghia cua viéc tham gia BHYT.

4. Céc td trudng té dan phd

- Phéi hop voi Phong Vin hoa — X& hoi, Tram Y té phuong, co quan bao
hiém x4 hoi va céac t6 chuc lién quan ra soat, nim bat tinh hinh tham gia BHYT
clia nguoi dan trén dia ban; tuyén truyén, van dong cac ho gia dinh, nguoi dan
chua tham gia hodc sap hét han th¢ BHYT chu dong tham gia, gia han thé theo
quy dinh.

- Pay manh tuyén truyen truc tlep tai khu dan cu bang hinh thtrc phu hop;
phat huy vai tro ciia t6 dan phd, cac to chirc doan thé va nguoi c¢6 uy tin trong
van dong nguoi dan tham gia BHYT, nhat 13 nhitng nguoi thudc nhém cé nguy
co gian doan th¢ BHYT.

- Kip thoi phan anh nhimg kho khan, vuong mac, truong hop can hd trg
trong qua trinh tham gia BHYT vé UBND phuong (qua Phong Van hoa — Xa
héi) dé tong hop, tham muu giai quyét theo thim quyén.

5. Pé nghi Uy ban Miit tran Té quéc Viét Nam phwong va céc to chire
chinh trij - xa hgi phwong

Phoi hop tuyén truyén, pho bién chinh sach, phap luat vé BHYT dén doan
vién, hdi vién va Nhan dan; van dong cac hd gia dinh, c4 nhan tich cuc tham gia,
duy tri tham gia BHYT lién tuc; 10ng ghép ndi dung van dong tham gia BHYT
v6i cac phong trao, cudc van dong tai dja phuwong, gop phan thuc hién muc tiéu
BHYT toan dan.

Yéu cau cac co quan, don vi va cac t6 truong t6 dan phd nghiém tuc tr1en
khai thuc hién; d& nghi Uy ban Mit train T6 qudc Viét Nam phuong va cac to
chtrc chinh tri - x3 hoi phuong phdi hop thuc hién./.

Noi nhin: KT. CHU TICH

- Nhur trén;
- CT, PCT (v/x) UBND phuong; PHO CHU TICH

- Van phong: PC, CVVP;
- Luu: VT, VHXH.

Hoang Hai
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