UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THI XA PUC PHO DPéc lap - Tu do - Hanh phiic
Sé: 468 /BC-UBND Bic Pho, ngdy 20 thang 11 nam 2024
BAO CAO

Tinh hinh thyc hién Luat Tiép cin thong tin, bao dam quyén tiép cin
thong tin cia cong dan nam 2024 trén dia ban thi xa Pic Pho

Thuc hién Cong vin sd 1835/STP-PBGDPL ngay 12/11/2024 cia S¢ Tu
phap tinh Quang Ngii vé viéc bao cdo tinh hinh thyc hién Luat Tiép can thong tin,
bao dam quyén tiép can thong tin cua cong dan nam 2024, UBND thi xa Pac Pho
bao céo két qua thuc hién nhu sau:

I. CONG TAC CHI PAO, TRIEN KHAI THUC HIEN

1. Két qua tuyén truyén, pho bién néi dung ciia Luat Tiép cin thong tin
va cac van ban cé lién quan
UBND thi x3 thuong xuyén quan tim chi dao viéc tuyén truyén, phd bién
Luat Tiép can thong tin va Nghi dinh s6 13/2018/ND-CP ngay 23/01/2018 cua
Chinh phu quy dinh chi tiét va bién phéap thi hanh Luat Tiép can thong tin cho can
bo va Nhan dan trén dia ban thong qua cac hinh thirc phu hop voi tinh hinh thyc
tién nhu t6 chirc hoi nghi, 16ng ghép tuyén truyén trong cac cudc hop ¢ thon, t6
dan pho qua hoat dong t6 chirc ddi thoai, tiép xtc ctr tri, giai quyet khiéu nai, giai
quyét thu tuc hanh chinh,.. .. Ngoai ra, con thyc hién tuyén truyen trén dai truyén
thanh va céac hinh thuc tuyen truyén khac. Tong s6 luot tuyén truyén cac co quan,
don vi da thuc hién 1a 178 dot véi 21.357 luot nguoi tham du.

Qua viéc tuyén truyén, pho bién Luat Tiép can thong tin, vin ban hudng dan
thi hanh Luét va cac van ban phap luat co lién quan da gop phan néng cao sy nhén
thirc ctia can bd va Nhan dan vé quyén tlep can thong tin 1a quyén co ban, quan
trong cua cong dan da quy dinh trong Hién phap va Luit; dong thoi, qua d6 tao
diéu kién de nguoi dan duoc tiép can cac thong tin theo quy dinh cta phap luat
trong doi song kinh té - xa hoi.

2. Két qua ban hanh viin ban dé chi dao viéc thue hién cac quy dinh cia
Luat Tiép can thong tin

UBND thi x& di ban hanh cac van ban chi dao dé thuc hién cac ndi dung cua
Luat Tiép can thong tin nhu Quyét dinh s6 2693/QD-UBND ngay 22/7/2022 vé
ban hanh Quy ché cung cap thong tin cho cong dan; trong do, xac dinh Vén phong
HDND va UBND thi xa lam dau moi tlep nhan yéu cau cung cap thong tin va tra
két qua cung cap thong tin theo yéu cau cia cong dan; thudng xuyén cip nhat va
cong khai Danh muc thong tin dugc cong khai va cOng khai thong tin tai Chuyén
muc vé tiép can thong tin trén Trang thong tin dién tir thi xa Ptc Pho; niém yét
thong tin tai Try s6 UBND thi xa Ptic Phd.
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Hang nam, trong cac van ban quy dinh giai phéap, bién phap thuc hi¢n cac
nhiém vu trong nam, UBND thi xa déu chu trong chi dao vi¢c cong khai thong tin
va cung cap thong tin cho to chirc, c4 nhan nham dam bao cac thong tin duoc cong
khai, minh bach, dam bao quyén tiép can théng tin ctia nguoi dan, déng thoi phat
huy dan chua trong Nhan dan.

3. Két qua tap huin, nang cao trinh @9, k§ niing cung cip théng tin cho
ngudi lam diu moi cung cip thong tin tai cac co quan, don vi & dia phwong

UBND thi xa quan tdm chi dao cac co quan, don vi va dia phuong ctr can bo,
cong chirc tham gia cac khoa dao tao, 16p bdi dudng vé nghiép vu cung cap thong
tin cho can bd, cong chirc 1am dau mbi cung cip thoéng tin dé tham muu gitp co
quan, don vi cung cap thong tin dung quy dinh phap luat va dap ung nhu cau cua
ca nhan, t6 chirec.

II. KET QUA THU'C HIEN
1. Két qua chung
1.1. Vé cdc théng tin dwoc cong khai

Bam sat noi dung quy dinh tai Piéu 17 cia Luat Tiép can thong tin vé cac
thong tin phai dugc cong khai, cac quy dinh cu thé tai Luat Thuc hién dan cha &
co sO Va cac van ban phap luat chuyén nganh, UBND thi xa chi dao cac co quan,
don vi, dja phuong phai cong khai day du, ding thoi gian, thoi diém va trinh ty
theo quy dinh; str dung nhiéu hinh thirc cong khai da dang phu hop véi quy dinh
cua phap luat hoac tinh hinh cu thé cua dia phuong, ddm bao cho ngudi dan, ca
nhan, t6 chirc dé dang tiép can duogc véi cac thong tin.

Cé&c co quan, don vi, dia phuong chu tri tao ra thong tin ¢6 trach nhiém ra
soat, kiém tra tinh bi mat cua thong tin va loai bd céc thong tin cong dan khong
duogc ti€p can, thong tin cong dan duogc ti€p can co6 diéu kién trude khi cong khai.

Hinh thitc cong khai thong tin phd bién hién nay tai dia phuong 14 ding trén
Trang thong tin dién tir thi xa Pac Pho va cac xi, phuong; phat trén hé thong dai
truyén thanh; niém yét cOng khai tai tru sé co quan, don vi, thon, t6 dan phé, tru
so tiép cong dan, try so thyc hién co ché “mot cira” dé giai quyét thu tuc hanh
chinh; thong qua tiép cong dan, hoi nghi trao d6i, d6i thoai giira co quan, ngudi co
tham quyén v6i Nhan dan, hodc vai to chirc, ca nhan; thong qua cac tng dung trén
mang xa hoi hoat dong hop phap theo quy dinh cta phap luét.

Téng s6 thong tin da cong khai trén Trang thong tin dién tir thi xa Pac pho 1a
11.000 van ban lanh dao, chi dao, diéu hanh cta Thi uy, HDND, UBND thi xa.
Thuc hién dang tin, bai vé hoat dong cua Thuong truc Thi uy, HDND, UBND,
UBMTTQVN va cac doan thé kip thoi, c6 tinh thot sy: nhu dang moi trén Trang
thong tin dién ttr thi xa hon 410 tin, bai vé hoat dong cua Thuong tryc Thi uy,
HDND, UBND, UBMTTQVN thi xa va cac doan the; 15 chuyén myc vé chuyen
d6i s, vé cong tac b01 thuong, g1a1 phong mit bang duong cao téc Bac - Nam, cai
cach hanh chinh; vé pho bién, gido duc phap lut. Cong khai 293 thu tuc hanh
chinh thudc thim quyén giai quyét cua thi xi va 143 tha tuc hanh chinh thudc
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tham quyén giai quyét cp xa. UBND cac x4, phuong da cong khai thong tin thong
qua cac hinh thirc nhu dang tai trén trang tin dién tu, niém yét cong khai tai try s¢
UBND, tru so thon, t dan phd, phat trén dai truyén thanh co s, ... tong sb thong
tin da cong khai 1a hon 1.037 van ban va céac thong tin mang tlnh th01 su khac vé
hoat dong ctia chinh quyén dja phuong.

1.2. Vé cung cdp thong tin theo yéu cau

Bam sat quy dinh tai Diéu 23 Luat Tiép can thong tin, UBND thi X3 va cic
co quan thuc hién viéc cung cip thong tin theo yéu cau, cung cip thong tin cong
dan duoc tiép can co diéu kién. Trong nam, UBND thi xa da nhan dugc 19 yéu
cau cung cap thdng tin, & cap xi d3 nhan dugc 196 yéu cau cung cap thong tin
bang vin ban gidy. Ngoai ra, UBND thi x4, cac co quan chuyén mén va Cac xa
phuong cling nhan dugc nhiéu yéu cau cung cap thong tin truc tiép tai tru sd co
quan, cac co quan, don vi da xem xét, ddm bao thong tin khong mang tinh bao
mat, khong phai loai thong tin dugc tiép can co diéu kién, nén da truc tiép cung
cap théng tin ma khong 1ap hd so.

Thoi gian cung cap thong tin dugc thue hién theo quy dinh cua phap luat va
theo Quy ché cung cép thong tin cua co quan, don vi; trudce khi cung cap, co quan
chiu trach nhiém cung cap thong tin va co quan dau mdi cung cép thong tin ra
soat, kiém tra va dam béo tinh bi mat cua thong tin trude khi tham muu cho Chu
tich, Pho Chu tich cung cép.

UBND thi x4 ting cuong tng dung cong nghé thong tin trong viéc cung cap
thong tin thong qua cac hoat dong nhu quan ly tai liéu dién tir, quan 1y thong tin,
theo ddi viéc cung cap thong tin thong qua So theo ddi cung cap thong tin bang
ban dién tir d¢ dam bao cung cép thong tin cho cong dan thuan loi, kip thoi, dé
dang tra ctru, ing dung chir ky s6 dé sir dung trong cac truong hop thong bao tur
chéi, gia han, thong bao vé viéc giai quyét yéu cau tiép can thong tin trong truong
hop 6 yéu cau cung cip thong tin ciia cong dan thong qua mang dién tir, .

1.3. Vigc dam bdao diéu kién co sé vit chit phuc vu cong tic tiép cin thﬁng
tin

UBND thi x4 da bé tri noi tiép nhan va giai quyet y&u cau cung cap thong tin
tai Van phong HDND va UBND thi x3; trang thiét bi phuc vu cung cap thdng tin

dap ung duoc yeu cau nhu may fax, may vi tinh, may pho td, ban ghé dé nguoi
yBu cau cung cap thdng tin cd thé doc, xem, ghi chép, sao chép, chup tai liéu...

1.4. Vé bé tri cdn b lam ddu méi, nguén nhén lyc dam bdo phuc vu cong
tdc tidp cin thong tin

UBND thi x& giao nhiém vu cho Van phong HDND va UBND thi x4 la dau
moi tlep nhan yéu ciu cung cap thong tin va tra két qua cung cap thong tin theo
yéu cau; chiu trach nhiém dam bao cac diéu kién k¥ thuat va cap nhat cac thong
tin tai Chuyén muc vé tiép can thong tin trén Trang thong tin dién tir cia UBND
thi xa. Chanh Van phong HDND va UBND thi xa phan cong cong chuc kiém
nhiém 1am dau méi dé thuc hién cung cap thong tin theo yéu cau; bd tri lich tiép
nhan yéu cau cung cap théng tin cia cong dan tai noi tiép cong dan cua UBND thi
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Xa va cong khai ho tén, chirc vu cua nguoi lam dau mdi cung cap thong tin; dia
chi, s6 dién thoai, s6 fax, dia chi thu dién tur dé tiép nhan yéu cau cung cip thong
tin tai Chuyén muc vé tiép cin thong tin trén Trang thong tin dién tar cia UBND
thi xa.

1.5. Vé viéc ban hanh va cong bé cong khai Quy ché ni bg vé té chirc
cung cdp thong tin

UBND thj x4 di ban hanh Quyét dinh sé 2693/QD-UBND ngay 22/7/2022
vé ban hanh Quy ché cung cap thong tin cho céng dan cia UBND thi xd Dirc Pho.
Quy ché sau khi ban hanh duoc cong khai trén Trang thong tin dién tir cia UBND
thi xa Ptrc Pho tai chuyén muc vé Tiép can thong tin, dong thoi niém yét tai try so
co quan. Sau khi dugc ban hanh, cac co quan, don vi, cd nhan nghiém tuc thuc
hién viéc cung cap thong tin theo chic ning, nhiém vu duoc giao.

1.6. Vé viéc vin hanh Trang théong tin di¢n tiv phuc vu cong tdc tiép cin
thong tin

UBND thi x4 d4 thiét 1ap va van hanh Trang thong tin dién tir phuc vu cong
tac tiép can thong tin tai dia chi https://ducpho.quangngai.gov.vn/. UBND thi x4
da chi dao Van phong HDND va UBND thi xa, Phong Van hoéa va Thong tin cap
nhat, ding tai ddy di cac van ban, théng tin (trir vin ban thudc ché do mat) 1én
Trang thong tin dién tir thi x4 Ptric Pho dé can bo, cong chic, vién chirc va Nhan
dan cap nhat, nim bét thong tin chinh xac, kip thoi phuc vu cho viée tra ctru, giao
dich cho cong viéc.

1.7. Vigc thwe hién cdc bi¢n phdp tao diéu kién thudn loi dé ngwoi khuyét
tat thue hién quyén tiép cdn thong tin

UBND thj x4 tao diéu kién cho nguoi khuyét tat tiép can dugc véi thong tin
thong qua viéc dang tai thong tin trén Trang thong tin dién tir, cac thiét bi nghe,
nhin; b6 tri can bd, cong chirc hudng dan, giai thich va giup d& ngudi khuyét tat
gap kho khan trong viée dién phiéu, ky phiéu yéu cau cung cap thong tin hodc kho
khin trong viéc tiép can thong tin. Viéc dam bao céac thiét bi phu tro khac theo quy
dinh cua phap luét phu hop voi dang va mirc do khuyet tat ciia ngudi yéu cau cung
cap thong tin con han ché; chua duogc trang bi day du.

1.8. Vé chi phi tiép cin thong tin
UBND thi xa thuc hién theo ding quy dinh ctia Thong tu ) 46/2018/TT,—

BTC ngay 14/5/2018 cua Bo truong Bo Tai chinh quy dinh chi tiet chi phi thuc t€
d€ in, sao, chup va guri thong tin theo quy dinh tai khoan 2 Diéu 12 Luat Ti€p cén
thdng tin. Viéc 4p dung Thong tu nay duoc quy dinh cu thé trong Quy che cung
cap thong tin cia UBND thi xa va cong khai dé t6 chirc, ca nhan biét.

1.9. Khiéu nai, t6 cdo, khdéi kién tiép cén théng tin

Trong nam, UBND thi xa va UBND céc x&, phuong khong nhan dugc khiéu
nai, t0 cdo ve viéc cung cap thong tin.

2. Két qua cu thé


https://ducpho.quangngai.gov.vn/web/thi-xa-duc-pho/pho-bien-giao-duc-phap-luat-tinh-quang-ngai?linhvuc=70301?linhvuc=48301
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2.1. Tong sé yéu cau cung cép théng tin

Tong sb: 215 yéu cau (trong d6: UBND thi x4 nhan: 19 yéu cau; UBND cap
xa nhan: 196 yéu cau).

2.2. Tong soé théng tin da dwoc cung cdp theo yéu ciu

Tong s: 215 thong tin, (trong d6: UBND thi xa cung cap 19 yéu cau, UBND
cac xa, phuong cung cap: 196 yéu cau), cu thé:

a) Theo linh vuc:
- S6 lugng thong tin dugc cung cap theo yéu cau trong linh vuc dat dai: 34.

- S6 luong thong tin duoc cung cap theo yéu cau trong linh vuc quy hoach
xay dung: 16.

- SO luwong thong tin duge cung cép theo yéu cau trong linh vuc chinh séch:
02.

- S6 lugng thong tin dugc cung cép theo yéu cau trong linh vuc Tu phap:
158.

- S6 lugng thong tin dugc cung cp theo yéu cau trong linh vire Noi vu: 01.

- S6 lugng thong tin duoc cung cip theo yéu cau trong linh vyc tro gitp phap
ly: 04.

b) S6 luong yéu cau cung cap thong tin duoc giai quyét theo Luat Tiép can
thong tin: 00.

) S6 luong yéu cdu cung cip thong tin dugc giai quyét theo phap luat
chuyén nganh: 215.

¢) Hinh thire cung cap thong tin theo yéu cau:

- Cung cap thong tin truc tiép tai tru sé co quan cung cap thong tin: 123 yéu

- Cung cap thong tin qua mang dién tir: 64 yéu cau.
- Cung cap thong tin qua dich vu buu chinh, Fax: 28 yéu cau.
2.3. 86 lwong yéu cdu bi tir chéi cung cdp théng tin: 00 yéu cau.

2.4. Viéc dam bdo thoi han gidgi quyet cdc yéu cdu cung cdp thong tin: Pam
bao theo quy dinh phép lut va Quy ché cung cap thong tin cia UBND thi xa.

2.5. Vigc xiv Iy théng tin cung cdp theo yéu cdu khéng chinh xdc: khong co.
111. PANH GIA CHUNG

Luat Tlep can thong tin ra doi co y nghia quan trong trong viéc phat huy dan
chu, tao diéu kién thuc ddy va bao vé quyén, loi ich hop phap cua cong dan gop
phan bao dam binh dang, cong bang trong xa hoi, ciing nhu dap ing nhu cau ngay
cang cao vé thong tin cua cac ca nhan, to chutre, doanh nghiép trong doi song, san
xuat, kinh doanh. Tir co ché bao dam quyén tiép can thong tin cia ngudi dan s&
hinh thanh co ché giam sat c6 hiéu qua tir Nhan dan t6i cac hoat dong ctia co quan



6

nha nudc, dac biét 1a cac co quan hanh chinh; qua do, cac co quan nay cling sé
hoat dong c6 hi€u qua va trach nhiém hon. Trén co s¢ dugc biét thong tin ngudi
dan moi kip thoi kién nghi 1én co quan c6 thAm quyén dé hoan thién chinh sach
phéap luat. Viéc phan hoi tir phia nguodi dan s& gifip cic co quan nhad nudc cin
nhéc, lya chon va dua ra nhirng quyét dinh dang dén, phu hop véi long dan, tang
cuong hiéu qua chinh sach. Co ché thong tin hai chiéu gitta Nha nuéc va Nhan
dan sé giup cho viéc quan Iy nha nudc c6 hiéu luc, hi€u qua hon, ting tinh trach
nhiém cua cong dan ciing nhu cta cac co quan cong quyén.

1. Thuin lgi

Luat Tiép can thong tin da dugc UBND thi xa va UBND cac x4, phuong
trién khai thyc hién thuong xuyén, tao diéu kién thuan loi dé ngudi dan tiép can
thong tin véi nhitng hinh thirc phu hop.

- UBND thi x4 va céc co quan, don vi bd tri hop 1y noi tiép cong dan dé cung
cap thong tin phi hop véi diéu kién cua timg co quan, don vi, dia phuong; trang bi
cac phuong tién k¥ thuat, cong nghé thong tin dé dap tmg kip thoi yéu ciu cung
cap thong tin ctia cong dan tai try s& co quan va qua mang dién ti.

- Viéc tang cudng ung dung cong nghé thong tin, chuyén d6i sb da tao didu
kién thuan loi cho viéc cong khai thong tin cia co quan c6 thAm quyén ciing nhu
viéc tiép can thong tin ctia nguoi dan. Trang thong tin dién tr cia UBND thi x4,
UBND céc x3, phudng van hanh tt dam bao cho viéc cong khai thong tin; bao
dam thong tin céng khai c¢6 hé thong, day du, toan dién, kip thoi; dé dang tra ctru.

2. Ton tai, kho khan, vuedng mic

- Mot so co quan, don vi, dia phuong ban hanh va cong bd cong khai Quy
ché noi bd vé to chiic cung cap thong tin theo diém h khoan 1 Diéu 34 Luat Tiép
can thong tin chua duoc kip thoi; phuong tién k¥ thuat, co s& vat chat cho viéc
cung cap thong tin nhin chung chua dam bao nhét 1a phuong tién hd trg viée tiép
can thong tin cho nguoi khuyét tat.

- M6t sb it co quan, don vi, dia phuong chua thue hién nghiém tic, day du
ché do bao céo, thong ké theo yéu cau cua cip c6 thim quyén.

3. Nguyén nhan ciia nhirng khé khin, vuéng mac

Nguyén nhan cia nhitng khé khan vuéng méc néu trén la do mot s6 co quan,
don vi, dia phwong chua nhan thic day du vai trd, y nghia, tim quan trong cua
Luat Tiép can thong tin; phuong tién ky thuat, co so vat chat cho viéc cung cap
théng tin cua mot sé dia phuong con thiéu, chua dap tng dugc yéu cau. Viéc tap
huén, bdi dudng k¥ nang cung cap thong tin chua dugc thuong xuyén.

IV. PE XUAT, KIEN NGHI

Pé nghi S¢ Tu phap to chire tap huan nghiép vu, k¥ ning cung cap thong tin,
ky nang 1ap danh muyc cac loai thong tin phai cong khai, danh muc thong tin cong
dan tiép can c6 diéu kién va cac ndi dung khac lién quan dén viéc thuc hién Luat
Tiép can thong tin va cac van ban huong dan thi hanh cho can bd, cong chic cap
huyén, cp xa.
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_Trén day la bao c4o tinh hinh thuc hién Luat Tiép cn thong tin, bao dam
quyén tiép can thong tin ctia cong dan nam 2024, UBND thi xa kinh bao cao S¢
Tu phép tinh Quang Ngai ./.

Noi nhdn:

- S6 Tu phap tinh Quang Ngai;
- Thudng truc Thi ty;

- Thuong tryc HDND thi xa;

- CT, cac PCT UBND thi xa;

- Phong Tu phap;

- Vin phong HDND va UBND thi x4; NG WA 4

- Luu: VT, PTP. S22 Bii Vin Ly
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