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CQNG HoA xA Hor cHir NGHIA vrsr NAM
D6c lin - Tu do - Hanh phric

Duc Pho. ngay lq thclpgl nan 20 !356: 6f{ UBND
V6 vi6c bdo c6o c6ng,tfc
giai quyCt kiieu nai. t6 c6o

nim 2013

Kinh gui: - Tht trudng c6c co quan thu6c LTBND huydn;

- Cht tich ttBND cdc xd, thi tr6n

. De c6 s6 lieu t6ng hqp brio c6o.cho Thanh tra tinh vd c0ng trlc gi:ri quyet
khi6u.nai, t6 c6o ndm 2013 theo y0u cdu cria Thanh tra tinh euang NgAi tai i6ng
vin s6: 429|TTT-NY5 ngdy 121712013, Chu tich LIBND huyOn y6u cAu:

, - Thri truong cdc co quan thu6c LIBND huy6n; Chu tich UBND c6c xii, thi
lrdn biio ciio cong taic gidi quyet k1.ri€u nai, t6 caio ndm 2013 grli v€ UBND huy€n
( qua Vdn phdng IDND&UBND huyOn ) cu th6 nhu sau:

- Thdi gian b6o c6o dugc tinh tir ngdy 10/8/2012 d6n ngdy 10/8/2013.

- NQi dung bio cdo: Theo dd cuorg bdo cco cong rdc gidi quyet l<hidu nai.
to ciio nam 2013 va cac bieu miu theo qui dinh ( duqc gai kim theo c6ng vdn
nay)

- Thoi han, hinh thfc gui b6o c6o: Chdm nhdt ld ngdy 10/8/2013 Thn
truong c6c co quan thudc IJBND huydn; Chit tich UBND c6c xa, thj tran gui brio
c6o bdng vin bin v€ LrBND huy€n ( qua Vdn phdng HDND&LTBND huy€n ) d6
t6ng hgp b6o c6o Thanh tra tinh.

Nh6n duoc c6ng v6n ndy yeu ciu Thu tnrong cic co quan thu6c TIBND
huydn; Chrl tich UBND c6c x6, thi trun khan truong. nghiem tuc thuc hi6n./.

CHU TICH





DE CTIONG BAO CAO
CONG TAc clAr.euytrT KHtEu NAI; To cAo NAN{ 2013

(Kim theo Cdng t'dn si /TTT-NV5 ngiry /7/2,-.1-? ciu Tl1anh h.a tinh)

, - Khii q.id,:]rjirg vi trnh trinh khi6], nai, td crio rr6n dia bdn (rdng, girim);
nnfng rdn^de noi lin_trong khieu nai- to cdo.tdong ngLroi. phLrc tap....). \i (hl

:39,.uu..up uy. chrnh qu)en ve cong ric riep den. xLr li don rhu. r.:iai qurer
Ithidu nai, to cdo cua cong ddr.

,I. KET QUA C6NG T,(C TIEP C6NG DAN, XTT Li EON THTI, GIAI QUYTTKHIEU NAI. T6 CAO

l. C6ng tic ti6p cdng d6n

. ar Kdr qua riep cong ddn triEp rhuong ru1en. dini kj va dor xuar,1 cur rru
sd ti6p c6ng ddn, crha chir tich Uj, ban nhdn ddn, cria thi trucrng cac c6p, cac
tg?1ll T cua cac co quan.rhanh tra (s5 luot, ngudi); sii vu vi6c (ci, m6i phrit
srnh): so doal dong nguoi (bdo c6o cu th6 cdc dodn d6ng ngudi c6 tinh ch6t
phfc tgp);

. .btldi dung. ridp cong dan (s6 vu vi€c khi6u nai, t6 c6o vd n6i dung khi€u
nar. to ciio d cdc linl.r vuc: hanh chinh; tu ph6p; chinh tri, vnn ho6, x6 h6ift6 c6o
tham nhfrng).

, c),K€t quri ph6n loai, xt l1i qua ti6p c6ng ddn (s6 r.u vi6c chua duoc gidi
quy€t, dd duoc giii quy6t).

2. Ti{!p nhin, phin togi vd xit lf tton thu khi6u n4i, t5 c6o

, p fieq nlrAn G6 dcn ti6p nhan trong ld/, dcm chua duo-c xri lyl. kjr tnr6c
cnuyen sang);

_ b) Phan loai don (Theo loai dtrn: khi6u nai, t6 c6o, ki6n nghi, phdn 6nh.
Theo n6i dung: linli vuc hdbi chinh; tu ph6p;" chinh td, vdn noa,ld-hOl, t5 cao
tham nhing. Theo thirn quyin; rlon thudc thdm quyAr, don kh6ng thuQc thAm
qyyen. t.heo tflntr tu Frar quydt: chua duoc gi6i quyCt; dA duoc gi6i quy6t ldn
dau: dd drroc gidi quyer nlieu lan).

c) K6tqun xu l1i don thu khi6u nai, t6 c6o nh6n dugc: (s6 don chuytin d6n
co quan co tham quyen: so luong r iur ban don doc r iec giai quyet: so don rra lai
v: luolg dan cong ddn den co quan co $6m qu5 in: so don thuoc rhdrn quyin:
so do-n luu do don trung lap. don kh6ng 16 dia chi, kh6ng k_,i t6n, don mqro danh,
nlc danh....).

3. K5t qui giii quy6t do'n khi6u ngi, tii cdo thu6c thim quyin
a) Girii quy6t don i<hii5u nai thu6c th6m quyAn:

. -, J:nC si5: don kiiiiu nai;,vu viec thuoc thdm quydn;. so vu vi6c di giri,i
quyit (lhong_qu6 gidi rhich. rhuyer pirucl gi:ii qu5 ir bang quyer dinh hrini chirih,;:
so vu \iec gidi quydt lan I, lan 2 va rren 2 ldn.

- K6t qua giii quy6t: s6 vu vi6c khiiiu nai tlung, s6 vu vi€c khi5u nai sai. si5



vl r,i6c.khi6u nai riirng mdr ph6n; t6ng s5 ti6n, d6t (di snn) ki6n nghi thu hdi v6

:Lq Ti^:I::,"u tralai.clro 
;dng dan; ph6r hiQn 

"a 
ii6n ngr]i xir.l;i vi pham qua

:'t :ll:, knreu. nQi (kiin.nghj xri j1i hdnn chinh, lci6n nghi chuy6n co quan didu
rra \u ryt: chap hanh ihoi harr giai quldr lheo quy din_h;

, -^Viec rhi hanl let juan. quler dinh giai qu16r khieu nai co ltreu lu.c ohiiu,:Al {19n9 so quyer din} giai quler klidu nai phai ro chuc rhuc hien: so quler
din1.r dd thuc hi6n xong).

. : l-" l:i,l $: ii,.". ker luin quyer dinh giai quldt khieu nri co hieu luc
pnap ruat {\e llnh te. hanh chin}r ra chulen coquan dieu rra x r-r ly1.

b) Girii quy6t don t6 c6o thu6c thAm quydn:

- T6ng s6: don t5 c6o; vg vi€c thu6c thAm quydn; s0 vu vi0c dh gi6i quy€t;

.^ . [.t qua giai qu5er: so vu viec ro cdo dung. so vu riec ro cdo sai, so ru
]l:.! to luo dung mot phdn: rong so rien. ddr. tai.san kien nghi rhu hdi rd cho
Nhd,nu.6c yd 

111 
lli cho cdng d6n; ph:it hien r'd ki6n ngh-i rn t! vi pham qua giai

^qi-y€,-].". 
.- 

ljr1"h chinh... chuydn co quan didu tra xi ty.y; uie" c,.rap hdnn thdigun grar quyet theo quy dinlr;

,, ,.Vi*g 
thi hani quyer dini xu lj ro ciio rtong sd qu1€r dinh phai to chu.c

rnlrc nten: so qulel dinh dd thuc hidn xong.;;

, . - Ket qud.thgc hiQn quyet dinh xri l1i t5 c6o 1vd tinn t6, hdnh chinh vd
cnuy€ll co quan dreu tra xu lv).

4. MQt s6 nQi dung kh6c

.,^-a) Kdt qud thttc hiA. n Chi thi s(;02/CT_LIBND ngay 0t / 3/2012 ciq Chi tich
UBND tinh;

, 9:: bi:" ph:lp dd rridn klai. kdt qua dar duoc. cdc han chd, lhi6u sot \ d bien
pnap KJ]ac phuc.

b) viQc thrtc hiQn chi.thi tucr-TTg ngdy r8/5/20r2vichqnchmhvctndne
cao hi(u qud c6ng tdc tijp c6ng dtin, gtiti quyilt khi6u nai, ,; "jr, fi nli)"i
t t3l/KH-rrCp ns.ly 10/572012;n, ri*n ii cni"n iniiii,il tra, ra sodt,
gid.i quyi,it cdc vu vi€c khidu nqi, t6 c<io phtirc tap, tin d". 

"r, 
t E. dd;.'

- Vi6c tri6n khai thuc hi6n (nhfrng n6i dung d6 tri6n khai);

. - Viec phdi hgp voi cdc cip. cdc ng?urh trong ra sodt. gidi quyer cac vu viec
klridu nai. 16 cao tOn dong. buc xric. keo'ddi rren jia ban; - ' '

- K6t qu6 ki6m tra vd giii quy6t fiing vu vi6c tdn dong, bric xuc, keo dd.i.

^, .4 .\jr,.q"i.thyc hiQn euy& dinh B58teD-TTg cia Thi ructng Chinh phri vaDd in 'Doi noi cong rdc tiep cong cidn 
.

. -. 
Y]e. 

b6i dudng nghiep vu riep cong clan. gidi quyer kiieu nai, ro cdo cho
can 0o tam cong tac tiep cong ddn {co dlroc dao tao iong so1;



. - Vi6c sap x6p, bii tri c6n bo Jdm cong tic tiep cong dan; Lien todn td chric.
bo rndl co quan riep cong ddn o oia phuong tto .dn boiiep .Org Aan ,hu.. ,t.rj
crin bd ldm cdng t6c xi6p dan theo quv din_h; so to chuc auqc klenloan/t6ng s6);-

.. --Viec_bao darn co so vdr chdr- rrang bi phu.ong ti6n larn viic cho dia diern
trep cong dan Go dla didm tiep cong ddn ru cip ri rrd len duoc dau ru.- lfang bi
dam bao yetr cdu/tong sd).

!) KA qud thanh tra, kiim tra trtich nhi€n rhyc hiQn phdp tudt vi khiJu
nqi, t6 cdo

- ViCc triCn khai ciic cu6c thanh tra:

_ + T6ng s6 cu6c thanh tra, ki6m tra; s6 don vi duoc thanh tra, kiem tra
irrich nhierr;

, . , ,i I6:e so cuoc ket thuc thanh tra, ki6m tr.a truc ti6p tai don vi; di ban
nxnn Ket ttran.

- K6t qu6 thanh tra, ki6m tra:

+ 56 don vi c6 vi pham/s6 don vi dugc thanh tra, ki6rn tra;
+ Nhirng vi pham chii y6u phrit hi6n qua thanh tra, ki€m tr.a;

. ; I {,.? rgli, kidm. diem rLir kinli nghi6m, xir tf hdnh chinh, xu l1i. knric
(neu co): kien nghi sua doi, bo sung, hriy b6 c6c co ch€, chinh s6ch, vdn b6n quy
pham phip luAt c0a c6c co quan qudn llf nhd nu6c;

- Kilt qu6 thuc hi6n c6c ki6n nghi.
',:, " :l ft qua xdy dtrng. hodn thi€n th6 chi vd tuy6n truyin, phd bian phdp

llr<t( ve Knle1t nal, to cao

, . t9:S s6 
1,a1 grin (huong din, chi dao) vd cOng tric ti6p c6ng d6n, xu l!

don thu, giii quydt khi€u nai, t6 c6o m6i duoc ban hdJ;

, . 
- t9lg s6 

1'a1 99n 
(hu6ng ddn, chi dao) v6 c6ng tdc tidp cong diin, xu ly

don thLr. gidi quydr khieu nai. ro cdo duoc sua doi. bo sung:

. : S_o lop rip hudn, tuyen truydn, gi6o duc phrip lu6t v6 khirSu nai, t5 c6o
dlroc Lo chuc: tong sd nguoi tJram gia.

rr. DANrr crA vA Drt BAo riNH rriNrr KHrf u N+r, T6 cAo
1. D{nh gii
a) Nguy€n nhdn din d6n rinh trang khi6u nai, t5 c6o.

. b) Erinh gi6 uu di€m, t6n tai, han che, khuyet didur trols thuc hi€n nhi€m
vu tiep cong dan. ru Ij don rhu r a giai quyer kiieu nai, ro cdo.

. . . c) Drinh gi6 uu di6m, tdn tai, han che, khuyit di6m trong vi€c chi dao, didu
hdnh, thuc hi6n chric ning quAn ll nha nuoc vi cong tdc giai quyet khitiu nai, 6
c6o:

+ Vi€c tri6n khai Nghi qry6t 
"riu euiic h6i, Chinli phri, chi dao cria Thu



tu6ng Chinh ph.u, cia Tinh iy, LIBND tinh r€ cong tric gidi quyet khi6u nai, t6
cao.

+ Vi€c rd soit, chinh sira, ban hanh m6i vdn bin phuc vu cdng tdc quar l;i
nha nudc trong linh vuc kjrieu nai. to ciio: viec ban h,lnh cac \ an ban chi dao, Le
hoach thuc hi€n;

+ C6ng t6c tuy€n truy6n, huong din, tap huan cho crin bo, c6ng chrlc vd
nh6n ddn thuc hi6n ph6p lu{t vA khiCu nai, t6 c6o; thanh tra. ki€m tra tr6ch
nhi6m thuc hi€n thgc hien ph6p luAt vC khieu nai, t0 c6o;

+ C6ng t6c t6 chfc x61,dpng luc luq ng: xdy dlrng, ddo tao, bdi dudng, ddi
ngi_ car b6, c6ng chrlc ldm cdng tac ti6p cong den, xri lj don thu, giai quy6t
khi6u nai. t6 c6o.

c) E6nh gi6 vai tro cria co quan thanh tra trong cOng t6c gi6i quy6t khi6u
nai, t6 c6o; c6ng t6c ph6i lqp Cita tinh vd dia phuong trong c6ng t6c tidp cong
dAn, giiti quy€t khiOtr nai, t6 c6o vd cdc n6i dung kh6c c6 li6n quan.

d) Nguydn nhdn nhilng uu di6m, tdn tai, hgn chti, khuy6t didm viL kilh
nghi€m rut ra qua t6 chric, chi dao vd thpc hi6n cdng tric gi6i quy6t klitiu nai, tii
c6o.

2. Du b6o: Tinh tinh khi6u nai, to cdo cia cong ddn trong kj'tirip theo
td idn bien: rnuc dQ phLrc tap: khidu kien dong nguoi. I uor cdp. ...1.

III. PHLIO\C HLT6\G N'TIIEM VU (HOSC CAC NIIII.:M VIITRONG TAM)
cuA coNc rAc rlip cdNc DliN, xtt r-V rioN THU \ A ctAt erryfr xnre r'
NAI, T6 CAo TRONG Ki TIf,P THtro

NOu nhfrng dinl.r hu6ng, muc ti6u co bin. nhirng giii ph6p, nhi6m vu cu thd
trong c6ng t6c tiep cOng dan, xir lf don thu vd gi6i quy6t khi6u nai, to cdo sd
dr-roc tap trung rluc hien trong kj bdo cdo tiep theo.

IV. KIT,N NGHI VA DT XUAT

- Ki6n nghi co quan c6.thdm quy0n nghiCn ciru b6 sung, didu chinh chinh
s6ch, ph6p ludt vd c6ng t6c ti6p c0ng ddn, xu l1i don thu vii girii quyiit khiilu nai,
tO c6o (ndu ph6t hiQn c6 so h6, bAt cAp);

- Kiiia nghi cn quan c6 th6m quyin huong din thuc hien cric quy dfnh c{la
ph6p luit vO c6ng t5c ti6p c6ng din, xir lf don thu vi gi6i quy6t khi6u nai, t6 crio
(n€u c6 w6ng mic);

- Ed xu6t c6c giii ph6p, s6ng kiiln n6ng cao hi6u qua c0ng tdc ri€p cong
dAn, xri llf don thu vd giai quy6t khiiiu nai, t6 c6o;

- C6c n6i dung cu th6 kh6c cAn kiiSn nghi, tl€ xu6t./.

4
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