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BAO CAO KTT QUA GIAM SAT
tinh hinh thgc hiQn quv tlinh phip luit vO ti6p c6ngdin' girii quy€t khi€u n?i,

t6 c:lo, ki6n nghi, ph:in 6nh ciia cdng din thu.6c thAm quy6n girii quy€t ciia
Chii tlch_tJBND cip xi; viQc thi hinh cic k€t luin' quyGt djnh gi:ii quy€t

khi6u nai, til c6o dn c6 hipu lgc ph6p lu{t tai xe Ph6 Cud'ng, phudng Ph6 Minh

Thuc hi€n QuyiSt clinh s6 O+/Qo-uoNo ngity 201512022 cua Ban Phirp chd

HDND rhi xi vd giirn s.,L tini hinh rltuc lr..'rt qu1 dirrh plrrp Iuat rd tiep cong ddn.
:,,,giai qLrlet Uritu n.,i. to.do, kien.nghi, phan ainh cua c6ng rlin thudc thdm quyOn

giai.quy6t cur CIru tich UBND cip xi; viCu thi hinh c6c ket luiin. qu)'el dinh giai

quy6t khicu nai, t6 cho di c6 hiOu luc ph/rp luqlt.

Dodn giam sht llan Ph6p ch6 HDND thi xii clii ti6n hdnh gi6n sdt truc tidp tai

UBND ctic xi, phuirng Phd Cuong, Ph6 Minh vd b6o c6o k6t quai nhu sau:

A. l(6t quri gi/rm srit

l. l)6i roi lrt!\D rir Ph6 Crring

l. IJir diOnr

I.l. Cing ki( ttitt dlo, chi tlyo trien Ahoi thtt'( hien

UBND xd dir ban hdnh ngi quy ti6p cdng dr,in; quytlt dinh phan cong eong

chuc Vin phong --t h<)ng k0 Iim nhiern r u Liip cong dan thutrng \tr\ en tai co quani

lich ti6p cOng din.;irrh lij'vio thri 5 hirng tuAn; k€ hoach tiOp c6ng ddn luu d6ng

cira Chri tich tJIlNt) xi. C6c vin bdn uen duoc Di€m y€t cdng khai tai tru so

UBND x5.

XAy dung Vi lrien khai k6 hoach tLr-vdn tuy€n, ph6 bi6n l.uAt tidp cong dan.

Ludt Khi0u nri, | .r-riL 'l'0 c6o vir clic vin ban ph/tp llriit co liCD quan cho 1.358 luot
ngudi tham gia. Ch0 t16 h6 tro ddi voi nguiri lilr nhi6nr vu tiap c6ng dlin. xu l!
don dugc quan tairr lhlrc lii€n.

t.2. Ktr qur th4t hiin quy. dlnh phtQt tuit vi cAng tuic tiip c\ng din, gitii
quyit fuin Ahi itr tt,.ti. t,'.tio, kiin ughi, phiitr tinh; viic thi hinh ctic ket fuAn,

quy& tllnh giiii qu.t'it khi6u ngi, t6 cio dd t:ti hiiu I4c phtip luQt

- I cing sir lirtn ti0p e Ong d6n: 26 lu!ti I3I nguirir'42 vu r'i6c, trongdo:

+-l'i6p thudnr xur6n: l8luot/21 ngLLdi/1E vr-r vi€c.

r 'l i6p dinh kj: 05 ltLo-t/05 nguoi/05 vLr vi0c.

I Tie p ltru dirrg: 0i luot/l05 rrguoi I 9 rut r i.^c.

- Tr6ch nhigrn cua ngudi dilng diu co quan lrorlg vi0c ti0p cdng dlin duoc

quan 1aur. Chu tictr l,BNlJ xi trtLc ti6p tiruc hi€u ti6p c6ng dAn clinh kj'vri luu dQng
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theo quy dinh. Sau ti€p c6ng ddn, cri ban hirnh LiL luin giao nhi0rn vu cho c6ng

chric li6n cluan thuc hiir vi€c ti6p nhtirt, phArr lori doli thu vir tham nruu d€ gidi

quy6t theo quv dinh.

- Mcr s0 Lhco ddi vi€c ti6p c6ng din, ti€p nliiin don thu khi6u nai, t6 cao, ki6n

nghi. phan anh crn eong dan theo hu.rtrr ,lin ru:, Ittrnh tra Chtnh phu: l{p ho so

giii quy€t ki6n ngbi. ph:in 6nh cua cOng dAli theo tung vu viec.

rron!l d(m thudc- long so d()n tlep nhan tronll Kl" glam sat: -iJ oon/lo vLl vlec: clon Lnuoc

thAm quy€n gilLi c1Lrl. cL cua Chu tich l.uND xi ki .j2 donr':5 r''u r iic; n6i dung don

Op trung chu yeu i io linh vuc ddt clai lir''ll, don, 'iriillr ty l9 i11,2%; h-nh vuc khdc

06 don; dd giai qul0t xong 32132 don, dat ty 16 1001i,, trong do:

l- LJon l,lrrarl ||Jl. l, (aL,: l.,JlOI.;.' .

'r Don ki6n nghi, phiin 6nh: 1J cJonr l2 vr.r vicc.

+ f)on tranh chdp: l9 don/13 vu vi6c.

2. 1.6n trli, h.1n chC

- B0 tri noi ti6p cdng dAn cua UIIND xd chua ditn bao theo quy dinh. So

Iur:'t ti6p c6ng din dinh ltj'vir luu dong con it so vtri quy dinh vd chua dirm bdo

theo k€ hoaclr.

- Vi6c thco tl6i. t6ng hqp. th6n1r li6. phin lori. xu ly don chua ddl du. chrnh

xdc; m6t sa) rLr vi6c chua cluoc ghi rru s,r theo doi tiep nhqn don rni chr ghi trong

bi€n bdn lhnr vi6c. \irr 1020, UBNI) xi chua mti stl thco cldi vicc ti0p c6ng ddn.

tidp nhrn JoI tlttt 'rier. t.ri. t,.l .lo- rl(n :lri. llr:,rl Jlrrl (ull eonr- dan: ho.o lLru

trir c6c vu vi6c chu.r rlil dr,r, khiing ltnt tlon gdc.

- Chdt lLLo-ng giui quyiit mQt s6 cion thu6c tirirln cluyin con han chd, chua daLrt

bdo tlinh tu, thu turlvd thiri hqn theo quy dinh. Vi6c tham muu thuc hien tidp cong

ddn vir phin loai. xrr l1i dtrn cua c6trg chirc cirn lirn3 tirng, hi6u qua chua cao

- Noi dLrng. phLrrrn.u ph6p c6ng Lrc LLtrin t,u1.:ir. phj biin giro duc phap lu4t

chua thit sLL cl6i rntii. ni.u qui chu.r e ro. \ tlrLI! th.rlihanh phtip luitv€khi6unai,
td c6o cia ln6t sd ngu(ii din cdn har.i chc.

Il. D6i vrii tl13Nl) phuilng I'h6 Minh

l. tlir di6m

t.l. ( itt;.1 rit linh -lgo. cltt.l'.r! L;,'tt l,hai ri1r, lti,,ttt

Ul]\l) I'r.tr,,1.' .1.. '.r1 lr.rrh n,, .l r- .1..) ...c .i.:p e.n; Jit':,lttrct dinh phan

c6ng c6ng chiLc Virr phirrrg -Th6ng l<i lr\nr nhiCnr i L ti€p c6ng dAn lhuong xuy€n tqi

co quan; lich tiip ci,ng din dlnh k-i. ti iroach ti0p ct)rrg cl6n Luu dQng cira Chir tich

UBND phuonr tai .iic 16 ddn ph6; cric tlrr bin trOn tlLLoc niOm )et cdng khai tai

phdng tiiip driri r i trLr scr IIBND phLrong. ( 6 b6 t: i plrong ti6p den ri€ng tai tru so

LBN"O pnu.tng. A"rrl brio co so vat ch6t vd clidLr ki0n lhu6n ioi cho c6ng txc tidp ddn'

X:i] .itrrr- r.' r '., .ltri li: h'..,.rr ,'1-r. tr...r" p'r, uirrr I -ar riep cong dan.

Luat KhiiLr n.ri. I tr.t'1,,edo Ii cic tiin brin phip lLrit cti lj0n quan cho 735 lucrt

1'6r.19 s6 clrrn ti6p nhdn k! giam sdt: 33 d<rn/26 vlec:



nguoi tham gia. Vi0c thuc hi€c chi d., ho trd doi \ ur nguoi lam nhrim vu ti6p c6ng

d6n, xu ly dcrn duoc cluar tdm.

, 1.2. Kit quii thuc,hiCn qu!. {tinh pltit, Ittir r',i ring ric tiiy c6ng
quy|t don khitu ngi, 16 ctio, ki€n nghi, phtin tirrh; vi?c thi lfinh cdc
quy€l dlnh gitii qu.yOt khiAu nai, tO ctio dii ui hi€u Iuc phip IuQt

- Tong so ILrtt tiip cong dan: 30 Lui1i69 ngur\i169 vu vidc, trong do:

I'l'i€pthuirnlr.rur€n: l4luot/1-l rgur)ii l4r,r r iic.

liil'.1'rrl ) r'l.rq1 l{) ttgrtrri lUrtr riir
+ Tiip lLru d6ng: 06 luo,t'r45 ngLririr'1r lrt r ir'c.

- 'l'rdch rihi0nr cua ngtLdi clirng diu co cllral lrong vi0c tiip c6ng dAn duoc
quan tdm,.Chu tich tlB\l) phuong Lrtr,- irrt, trrp t,,'rg elrrLdirrh kr viLo.thir 5 hdng

tudn vd ti€p ltLLr d6ng thco k6 hoach. SaLr iijp c6ng cliin, cri ban hinh k6t luAn giao

nhi€n vu cho c6ng chirc li€n quan thrlc hien vi6c tiep nhAn, phin loai don thu vd

tham muu giai cluyiL clon theo quy dinh.

dlin, gitii
Kel luqn,

c6o, ki6n
lap no so

- Mcr sO thco dni viQc tiilp c6ng .liin. titrp nhan clon thu khiEu nai, t6
nghi, phtin lurh cua e.)ng diri theo htr.,r'3 dirr cuu lhrrnLr lll Chrnh phu;

: ,,,:giai quydt khiirr nui. liiEn nghi, phirn dnh cul c6ng rlin Lhco tirng vu vt€c.

- 'l6ng sri clon ti6p nhin tlong liyr girim.sdt: j9 dorr,'10 vg r idc; don du diiu
ki€n xu l;i .lir 59 dtn. i'l"di dung dirn cltu yiu Linir vuc diiL dai (55 don, chiOrn

93,2%), chi cl6 clrirrh srich (01 clonl. llnh vLLc kl,Jtc (1)3 don). l)on thuQc thdtn

quydn giai qu1 it .,," ( hu tlch IJI3ND phLLong ld 59 clcrn: di giai qu) et \ong 58/ 5q

don, dat 1i l0 91i,3-eo. tlotrg do:

- Don khi6Lr rai: i.ll clonr'01 vu.

| +),in r,,. 'n Lhn,r,, r'n

+ Don ki€n rruhi, phdn 6nb: 56 clorrl-/

lrrtn lf.LnLl rl ) lll qOlYVl \t: \1.

- D,'tt ti'o J,' '.,: ul Jirrri0l \u,Lril \',,

\'Ll \ rfc

brio cdo d6 xuir huring gi6i quy€t va

dang cho chi dao cLro UIJND thi xa).

- Ban hinh Qr-ry0r dinh sd 48S/rlD t.llSNI).ngd1 19.1112021 cua Chir tich

UBND phLrr\ng Ph6 Minh v€ gidi quy0t l<hi6u nai l6n diu ct6i r'(ri dng L6 V6nT6m,
tuy nhi€n.lulet dirh chLra duoc thi hdnh do tai thoi di6rn gidrnsdt dng'Iim.ti6p tqc

codonkhii,i,,..i \a(l'Io(( hu1i.[| l]\Utlri xitrtr r girri .1u5et Ll'iiu nai lan h.ri.

2. 'l'6n t4i, hirn chC

- vrcc Li[r Ln(l-] so Ilep cong diin. s6 ti6p nhAn don chua ddy du, dung quy

dinh; vi€c xiL l1i, phin loai don ddi lirc cdn lirng tirrrg. rn6t s6 vu girii quy€t chua

ddm brio tlinh tu, thli tLrc vri thdi han tlrco (Ltr) .lirrh.

- Clru.r ho.rrlj.5.r:r doi Qur , i tii con' ,l:. . li(l lhan ri rLr lli don khiiu
nai, t6 cdo, kicrr nglri. phnn rinh cua c6ng clrin tllco qLty dinh rnoi.



- Noi dung, phuong phrip c6ng t6c tuyCn truydn, ph6 biiln girio dgc phrip lu{t
chua that su diji rn6i, hi€u qud chua cao.'i thric cn6p hdnh phdp luat vi khieu nai,

to cdo cia m6t sd nguoi d6n cdn han ch6. MQt s6 vu vi6c de duqc tuyen truyen,

giai thich. giaii quy6t nhi6u lAn, dring phdp luet nhung cdng ddn vin ph6t sinh don

phdn anh, ki€n nghi l6n cdp tr€n.Trong.kj' gi6m s6t, ti 19 don tiCp nhan tir Ban tiCp

c6ng d6n thi xa ihuy6n v6 phuong chit5m tj'l€ 45j% (27 don) so voi t6ng so don

1i0p nhdn.

B. Ki6n ngh!

I. D6i v6i UBND thi x5

- Huong din, th6ng nhAt chung cho c6c x6, phudng trong vi6c xdy dpg, ban

hdnh quy dinh v€ ti6p c6ng ddn, tidp nhAn vd xu lli don khi€u nai, tO c6o, ki€n nghi,

phan dnh cua c6ng ddn ddm bdo thco quy dinh c0a ph6p ludt.

- Co k6 hoach, giai ph6p d€ nang cao k! ndng tiep cong dan. nghiQp qr girii

.1urir <1rrn rhu doi roi cdn bo phu trzich cdng tdc ti6p cong dan va giai quldt don

thu cua cip xd, phudng nhim tlip tmg y€u cau trong tinh hinh hi6n nay.

-'l'ing cudng cdng t6c thanh tra, ki6m tra trdch nhiem cria thu truong c6c co

quan, dtrn vi, dia phuong trong vi6c thuc hi€n ph6p luit v€ ti€p cdng ddn, giai

qu1'€t khi6u nai, t6 c6o dd kip thoi phdt hien. chin chinh nhiing m{t han ch€, bdt

c.rp. giri qul ct co hieu quri cdc don thu. ki6n nghi cua c6ng dan

- Chi dqo, huong ddn c6c dia phuong ru Iy dtrt tlidm cdc vu tranh ch6p, khi6u

ki6n c(i tinh chdt phuc tap, c6c vu vi€c li€n quan d6n linh vuc ddt dai t6n 9i nhi€u

nim; chf trong vi0c t6 chuc thi hdnl c6c quy€t tlintr girii quy€t khi€u nai, t6 c6o c6

hiOu luc phdp luit gop phdn han chi: khi6u nei k6o ddi kh6ng tlLurg quy dinh ph6p lurit.

ll. t)iii voi UBND cic r.i. phudng: Phii Cuong, Phd Minh

- Chirlao khic phuc c6c tdn tai, han ch6 n€u tr€n; b6 sung dAy du tai liQu cdn

thieu s61 \'do h6 srv, mo sd ghi chcp, theo ddi diSn bi6n cia cric vu vidc; cdp nhAt

cdc th6ng tin con thi6u, sai s6t trong s6 ti6p c6ng dAn, s6 theo d6i ti6p nhan don

clarn bao theo quy dinh.

- Rdr sodt. bo sung. hoan chinh quy dinh vd cong rdc tiep cdng ddn. riep nhdn

vd xu l1i don khi6u nai, t6 cao, ki6n nghi, ph6n 6nh cta c6ng ddn dim brio theo cric

Thdng tu, bucrng din cua Thanh tra Chinh phir. 86 tri,phdng ti€p ddn phu hgp, dim
bao y€u c6u nhi€m v9 ti€p c6ng dan trong thdi gian <l€n.

C6ng chuc dugc giao nhi6m vu ti6p c6ng ddn thudng xuy€n, tiep nhin. xLr

l! don cin ddnh thdi gian nghidn c[ru ciic quy {linh cria phrip luat co li€n quan dC

tharn muu girii quy6t don thu, ki5n nghi cira c6ng ddn d6m bdo c6 chdt tuong. dung

quy dinh cua ph6p luit.

- 'li6p tuc nAng cao ch6t luong, hiQu qud cia c6ng tiic tuy€n truy€n, ph6

bidn. trien khai cdc quy dinh ph6p lu+t ve ti6p c6ng ddn, giii quyiit hi6u nai, t6

c6o, ki6n nghi, phrin 6nh, ddc biQt lir cac chri truong, chinh s6ch m6i duoc ban

hdnh. hoiic rr.roi dugc sua d6i, nhim ndng cao nhdn thirc cua c6n bQ, c6ng chrlc vir

Nhdn ddn.
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- Ting cudng c6ng tiic quaLn lyi nhd nu6c trdn cdc linh vuc dat dai, dru tu.
ch€ dd chinh s6ch; thuc hiOn t6t c6ng tdc cdi cdch thu tLrc hdnh chinh; kip thoi c6ng
khai, ninh bqch c6c cluy llinh, thu tuc, vdn bin phdp ludt nh6t li cdc vin bdn tr6n

linh vuc ddt dai, b6i thuirng girii ph6ng mit biing...

- | huc h irr rrgh'inr ..,rrg t.re ticp cong dan thtt,'tg xuren. clinh kj. dor ruat
tai didrn tiep eong ddn. ( hr ,1.1o tlreu Jdi. nirrr clric trrrlr hinh. giai qLrvit kip thrri crc
vu vi6c khi6u ki0n cua c6ng din ngay tir ccr so vd thr.tc hi€n c6ng khai k€t qua girii
quy€t theo quy dinh.

1'r'0n diy ld k€L qud gilinr sit tinh hirh thuc hidr cluy dinh phop lual re riip
cOng din,. giai quy6t.khiiLr nli, tr'r e.rt,. I'icn nglri. fh.ur lrnh cu.i c6ng din thu6c
thim quy0n giai qu10t cua Chu tich UIIND cdp xd vi vi.6c thi hdnh crlc kOt ludn.

quyOt dinh giai quydt khi6u nai, t6 cio dA cci hieu l-Lrc phdp luAr; Dodn gitim s6t Ban

Phdp ch6 I IDND thi xd kinh bio cdo./.

TM. DOAN GIAM SAT

n(- 
--

An puap cuE
'fhi Trric

Noi nhin:
- TTI IDND thi \i (lJ,c):
- Ban Phdp che HDNI) rhi xil
- UBND thi xa,
- tIBND x.r Ph6 Cui rg:

UBNI) phuinrg Pha \4inlr:
- I/v Doin giam sll BPCI:

- LLru: VI'


