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BAOCAO
K5t qui giii quy6t khi6u.n4i, t6 c6o nim 2022

(Ti nedy 01/8/2021 dOn ngdv 3l/7/2022)

Thuc hi€n Cdng vdn sti O:2lttf-Nv+ ngdy l8/1/2022 cua Thanh tra tinh

q"a"g N';ei ;d 
"iCc 

dE nghi b6o c6o cdng tdc ti6p cdng dn'n' eirii quvet khiOu nai'

t} ;;;r# 2022 phtlc uu ty nsp thu 4, Qui5c h6i kh6a XV, IJBND thi xe Dric

Ph6 b6o c6o k6t quiL nhu sau:

I. KET QUA CONG TAC TI]6'P CONG DAN' XI} Lf EON TIIU,

GIAI QUYTT KHIiU NAI' TO CAO

t. Tinh hinh khiAu nai. td ctio

Trong ndm 2022, tinh hinh khiiiu nai, t6 c6o, ki6n nghf' phan 6nh trCn dia

ban thi xe nhin chung tang so voi cnng k1i nam.truoc ttdig 2i'89"tt' don khidu

""i 
i;* o+ a* ltail ao,"t";12. sd tuqng don tii crio khong thay d6i NQi dung

f.fi,i" n-ai, lien ngt'!.'phan dnh chu y€u trong linh vqcddr dai' boi thuong' ho trq'

tai Oint.r'"r, lra chi dd, chinh s6ch; nOi dung to cdo lidn quan den to c6o c6n b0'

.l* it i. 
"r tiin] ih,ip lra, trong thuc hi€n nhi€m vq' c6ng vq' rong thgc hien

cecihu ruc hirnh chinh vi dit dai. tuy nhi€n. qua k6t qud giai quyet cho may cac

truong hgp t6 cdo ddu klrdng co co so'

Tinh hinh khiiSu n4i, t5 c6o diEn ra ngiry cirng phric t4p' so lugng don thu

khiilu nai, t6 c6o ngdy cing tdng, do do. ddi.hoi phAi.t6.:u ltll tam' lanh d?o'

"ili 
iao ,at *o 

"uuia 
ne m-6"g.ttinn tri, dac bi€t ladoi voi vin dd ve dAt dai' van

Aa^J"G 
"ft.f", 

cdng vg' Diy ddu lir nhnng vin de nong' phuc t4p' d6 phrit sinh

hdnh vi ti6u cuc, tham nhfing vd cffng li vin di duos Nhin din' du luin xa hQi

q""" a* J". Jo, ti IC don th; khi6u 
-nai, 

to cao phrlt sinh lien quan d€n linh vuc

ndy lu6n chi6m tj' lQ cao.

2. Cdng t6c ti6P c6ng din

Trong kj b6o c5o, c6c co quan hdnh chinh tr6n dia bdn thf xi thuc hi€n

tiiip c6ng ddn 202 I ugtl202 ngudillg2 vg viQc, trong d6:

- C6p thi xe ti6p: 34 luqt/34 ngudi/34 vp viQc, kh6ng ph6t sinh dodn d6ng

ngudi, cu th6:

+ ttBND thi xi tii5p dinh kj': 05 kjll2 luqt/.\z ngudi/12 vq viQc-(do anh

huong dich Covid-19, trong thdi gian 6 th6'ng cu6i ndm 2021 thi xd Dirc Ph6

I NIm 2022 c6 492 dsn, cring ki nan 2021 ti€p nhin 391 don'

' ialn ioiz 
"o 

ro a-, 
"t'ns-kinrm 

2021 c6 06 don ttri'iu nai tt'uoc ttrim quvAn



birne ph6t dich Covid-l9, toan thi xi thyc hiQn gidn- c6ch xd hdi vd taq tTng

ch6igdich ndn viQc ti6p c6ng dan dinh ki 6 thri'ng cu6i n1rri' 2021han ch€ vC s6

lugngl.

+ Ban Tiilp cdng dAn thi xi ti6p thudng xuy€n 22 lugt/22 nguitt/2Z vg

vi€c.

- UBND c6c x6, phuong ti6p: 168 lugt/I68 ngudi/I58 vu viQc 6idp tturcng

xuyAn t5t lwt/151 ng;di/|4i v1t vigc, tidp dlnh @ 17 htot/]7 ngu'di/]7 vuvi€c);

trong kj, b6o c6o kh6ng c6 dodn d6ng ngudi.

N6i dune ti6p cdng din chri y6u tip trung o linh vgc bii thuong' tr6 trq' tdi

dinh cu, tranh"chip dir dai, phrin rintr' ki6n nghi vd vi€c cdp Gidy Chtrng nh6n

quyAn sri dgng d5t, viQc thvc hiQn ch6 dQ, chinh s6ch, '

3. Ti6p nhin, phAn lo4i vir xfr lf tlon thu

Trons ki bdo cao, co quan henh toan thi x6 tiiip nh6n t6ng cQng 492 tlon'

uonn ai.O"f+i tldn dn diiu kign xu l1i rchidm 69'5o4 tr€n rong so dont gom l0

i*iiia" "ii,7i-i.r,i "i', iio a"" t"id4nghi' phan dnh' tranh chiip dlit dai)'

ir'a"ri "r;titiit "o 
quun .6 th6m quvdnll don, trn lai Yi ly.*c d6n c6ng

;a" a;;;;r; co thim quvdn ol aon, ttrg lj vi giii quv€t d6i.v6i 292 don

,ftrO" ,ft"- quyAn; cOn 150 don khdng dn diiu kifrr-xu fi 9: ty don (don mqo

danh, ndc danh, dctn kh6ng bi' t€n, dcrn titng ldp' khong ro dto cht'" )'

Trong s5. c6c don tii5p nhdn tai dia phuong, kh6ng c6 don do Doirn dai bieu

Qu6c hQi chuYdn v6.

4. K6t qui gi6i quy6t don khi6u n?i, t6 c6o thuQc thAm quydn

Si5 vg viQc khiiiu n4i, ti5 c6o thuQc thim quydn Id.15 uq (trong do khiiu nai

,6 I0;;,'t6;;; J os 'ii (9ng;o,iu,o uai.ii''g Q:(ry::"a"1'' s6 vu viOc

iier .gni, pnat ;"rt, tranh ch5p d6t dai thuQc th6m quyAn li 277 vp' trong d6:

4.1. Kit qud gidi quYA knidu nqi

- Tdng s6 vu khi6u nqi thuQc thAm quy€n gi6i quy6t cia Chll tich UBND

thi xd: 07 vu, tld giii quy6t xong 07/07 vu'

- T6ng si5 vu khi6u.nai thuQc thAm quyAn giii quvCt. ctLa Ch'l tich UBND

c6p xd: 03 u!, aa giA quyiit *ong 02/03 vu, cdn 0l vr,r hi6n tlang x6c minh'

4.2. KA qud girti quYdt ti6 cdo

- t6ng s6 vu t6 c6o thuQc thAm quydn giii quyiit cira Chri tich UBND thi

xd: 03 vg, tl6 gi6i quy€t xong 03/03 vp'

- Tdng sii vu t6 c6o thu6c thAm quy€n gi6i q"yiit c'ia Chir tich UBND cap

x6: 02 vq, d6 gi6i quY6t xong 02102 v9.

* T!' tQ gidi quydt iton khi6u nqi, rd cdo cis cdp th! xd itqt 100% (10/10

rcung ki nam 2021 c6 l l vl khiiiu nai, 6 cao thuoc thdrn quvan
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vu), cdp xd .tgt 80% (04/05 vu), chung todn th! xd ilgt 93'3% (14/15 vr!'

43. K& qud gidi quyiit don kidn ngh!, phdn dnh, tanh chdp tlit itai

- ThuQc thArn quydn gini quy;5t ctra Chir tich UBND thi x6: 76 qr' <16 gi6i

quy6t xong 66/76 vu, tlang giii quy6t 10 vg.

- Thu0c thAm quydn gi6i quyilt cia Chi tich UBND c6c x6, phudng: 201

vu, dd giii quyilt x ong l70l20l v9, dang gi6i quy6t 31 vu'

5. K6t qui thgc hiQn K6 ho4ch s6 gOfi<H-USNI ngiry 241512019 cla

Chu tich UBND tinh

5.1. MQt s6 hQ din xd Ph6 Nhon, Phi Phong khi6y nil-liAn quan dAn

nii fiiirg, hd trq,'gi6i phdng mit bing cdng ttinh Drdng div di'An 220KV

Qudng Ngdi - QUY Nhon

Du 6n: Dudng ddy tliQn 220KV Qud'ng Ngdi - Quv Nhon (\6c Lnl'
trung rn\r;, hdnh lanian ioan lu6i dign, dopn qua: xd Ph6 Phong' rhi xi Dfc PhO'

d6n"ndm 2021 cdn 07 truong hqp chua tlong j nhan tidn bdi thuong vi bdn giao

m4t bing v6i t6ng g\6tri tilnlit 545.245'435 d6ng

IIBND thi xd dd chi tl4o Ban Quan lf dg 6n ddu hr xdy dyng vi Phdt tridn

q"y odipr,oi hqp cung Chn diu nr. Phong Tdi lryv:n.'e Y?i ry.Tc' L'IBND xd

ffi Pil; tcn ir:ou [iem ra. ra sodt lai hii so bili ty.*g g9i voi 07 truong hqp

;;;l#,;;i"h trBND thi xe phe duvQt phuong 6'n diiy :hinh: 
b9:Yngliia:v-.et

ii* ta b'agrOo LTBND vd Quv6t dinh so 99O/QD-LTBND ngirv 2211/202l Tidn

il;i il' ,;;';; it." q"v ai*. *v nhi€n 07 hd vin k'hdng ddng 1i nh4n tien theo

phuong dn duqc duY6t.

Nsirv 30/1212021 d6n ngdy 3lll2l2}2l' trong qud trinh h6-tro thi cdng'

s^ O";;'ri ph6i hqp. cung chinh quvin dia phuong cing cdc phong"ban cua

US$ ,ht *a^Orl" pttO da iiiln hann u'in AOng th.rnlr c6ng 06/07 h6 ddn th6ng

nf ii nf.ran ,iin vd birn giao m4t bing cho don v! thi-c6ng' Rieng trudlg.hsp :i'l
bir Ngo Thi Xudn. thuong tru xd Duc Chrinh, huy€n M0 Duc chua thong nhat

rrrariia" Ui thunng vd .-o n2utn ui cin tro thi co29 !t!.Nsa r!:! xua! s.u.dulF

,'nJt" ii J t tlss, tE m" ai dia chinh sd qz ta ph-d Phong' diQn tich thita ddt')'ii,ii "i*" 
an ln6ng c6 nhi 6, dd drqc cdp Gltiv chrimg nhlin -q\A! :! qv:c,

iiit; a,iEn ti"t" bi Anh h;ong 476,6m2, trong d6: hi trq di1n tich ddt d 200m': h6

iil ii, ,tri ii,i;rr rav'nare ndn khdc 276'6n' ddt wdn citng rhia ddr ott
'ii 

iia" bi;i thuong, ht nq ua iuun chua nhin dd gui viro thi khodn t?m gii cua

i- O"j" fy a{ ai Oiu tu xdv dlrng vd Ph6t tri6n qu! dit thi xd rai Khotac nhit

nuJ.'tt'"o quy dinh. Tu lirc hodn thdnh cong tdc h6 tro thi c6ng cho d€n nay'

UeND tni *a tttOng ti6p nhiLn ! ki6n hay don y€u cau cua bd Ngo Th! Xudn lidn

quan ddn c6ng tdc bdi thuong. h6 tro thuoc du 6n'

5.2. Vy bd Phgm Th! Thanh Hsi vd mOt sii hO ddn d]h6n Ttung LiAm'

xd Pho Phons phan ann iiQc it d nn6" tnu'ni;i adi cutt bd vit mq sd ni aAn

vAo nam tCcV di hm Hi cihu nrdc Nrti Ngang nhtmg tld khdng sir dqtng hAt

(tiCn tich thu hii md itd cho mQt s6 hQ din chi6m sA dyng



Bi Pham Thi Than} Hei va 06 ho dan kidn nghi vi tranh chip sLi d+ng dit
gita cric hQ d6n trdn khu d6t dd tlu<r. c tnu frdi, Uol inuong thuOc du 6n Hd Chta
iu6c Nii Ngang (do Sd N6ng nghre.p vd Phdt tiijn n6ng th6n tinh lam Chi dtlu

t/. Tuy nhi6n, sau khi hoan thdnh So N6ng nghiep vd Phdt tri€n nong thdn chua

t6 chric ban giao ranh gi6i, m6c gioi khu ''tc dd bdi thuong. gidi phong mit beng

tai vi tri Nriildn vd niri Bdng Teng dii thuc hiQn du rin H6 Chua nudc Nrii Ngang

(giai tloan 1997-1999) md Sd Ndng nghiQp vd Ph6t tri€n n6ng th6n kh6ng st dung

cho IIBND xd Ph6 Phong quan l1/.

Theo Chi dao cira UBND tinh Quang Ngii tai C6ng ven s6 60n BND-
NNTN ngdy 07/01 12021 vit Cdngvln sO I t t 8,tmlU-t'lt'tTN ngdy 05/7/2021 vu

viec hiQrinay duqc giao Sd Ndng nghi€p vir Phrlt tridn nong thdn chri tri rd so6t

lai nQi dung'kit5n nglti c,lu OZ hQ dan kl6n nghi ndu tr€n tl€ xem xdt,.gi6i quy€t

iil"" ifta. q""ver ftJic tham muu, ttd xu6t uBNp tinn chi dao giai quv6t theo quy

olnn.

Nsi)v 20/12/2021, Chu tich UBND tinh ban hdnh Cong vin s6

b9l6/LIBI\|D-KTN vA vi€c gidi quy6t don cua bir Phqm Thi Thanh Hai va 06 hQ

dan tei xe Ph6 Phong, thi xi Dirc Ph6 giao IIBND thi xd khoi phuc lai bin d6 vd

"nJ,ti 
*iai quviit ui-uid". Neity nlrtlz\2l,llBND thi x6 Dric Ph6 ban hdnh

i:o"n 'ir .; z6z r,tleub .n'tao Phong Tdi nguy€n vd M6i truong td chric rhue

.o o-u- ,u van do vE, khoi phuc lai bn'n dd dia chinh va x6c lip tinh phdp lli ve

ddt khu vuc da bdi tbuong co li€n quan diin khu tl6t dang tranh ch6p crla bd Ph4m

Thi Thanh HAi.

Hign nay tlon vi tu v6n da do dac xong vd trong giai doan <lang hodn thiQn

biin dd. Sau fhi nh6n dnq" ban dtt de hoan thien do Don vi tu vin cung cdp,

UBND thi x6 s€ xem xdt, gidi quyi5t don cria bd Pham Thi Thanh Hdi vi 06 hd

ddn theo quy dinh.

5.3. vu m\t s6 hO ddn phtdng Ph6 Thgnh y?u ciu gidi quyit quyin tgi

vi diir tlai cia mQt s6 c6ng dAn uroc ildy dd hi6n ldm sdn vQn dQng Sa Hujtnh

(nay td Dy dn chg Sa Hujtnh kdt hqp nhaL 0 throng mqi tllch vt4)

5.3.1. Daii vdi n|i dung c6ng ddn ki6n.nghi vi t'i€c hiiln diit, y€u ciu trd lai

ddt dd hi6n xdy fung sdn vdn dong (hodc b6i thtdng' h6 tre ddt d)

D6 c6 co sd giii quyiit nQi dung tlon cia m6t s5 h0 d6n t+i phuong Pho

Thanh. ns,ry 04/l l/t019;Chu tich UBND huy€n Duc Pho rnay Id IJBND rhi xd

Dttc Phtjj ban hdnh Quy6t dinh s6 s tso/Qo-tmND v6 vi€c thiuth.lap To xtic

minh d6 iiiin hdnh x6c minh, tham muu gi6i quyi5t nQi dung <km ki6n ngh! crla

m6t s6 h6 dan tai phudng Ph6 Th4nh.

Thuc hifn Quy6t dlnh s6 5156/QD-UBND n€u tr€n. T6 xdc minh tien hdnh

xdc minh, thu thip hd so. tai ti€u lidn quan. lham mtru Uy ban nhdn d6n rhi xd t6

chfc diii thoai v6i c6c h6 dan vd c6 v6n ban tri ldi cho timg hO den tai c6c C6ng

vin sii: 612, 613, 614,615,616,617,618, 619^IBND ngdv 10/3/2020 khang

dinh viQc c6c hQ ddn y6u ciu nhd nu6c tri 14i di€n tich d6t d6 hi6n d€ xdy dmg
sdn vin d6ng tru6c dAy li kh6ng c6 co sd gi6i quy€t (Cdn ct khoin 5, di€u 26
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LuAt D6t dai 2013 qtry ditrh "Nhd mftc kh6ng thira nhQn vi€c ddi lai ddtdd Aftc
piao theo quy dinh cia Nhd nrdc cho ngudi khdc s* dlng trong qud trinh thttc

iie, cnini tdch dtit dai cia Nhd nudc Vi€t Nam ddn chi cpng hda, Chinh pht)

Cdch mang tdm thdi C6ng hda mi€n Nam Vi€t Nam vd Nhd ntbc CQng hda xd

h\i chi nghia YiCt Nam").

Sau khi nhdn tlugc c6c v6n bi'n tri ldi crla UBND thi x6, c6c hQ d6n khdng

c6 1i kii5n gi d6i v6i v6n bar tra ldi vi cfrng kh6ng khi6u nqi n6i dung vdn bi'n tri
ldi crla UBND thi xd md c6 d<n khi6u n4i grii vuot c6p.

Thqc hiQn f kiiin chi d4o cira TIBND tinh, ngiv 091612021' UBND thi x6

Drtc Ph6 giao Phdng Tdi nguy€n vd M6i trudng thi xi ph6i hqp v6i IIBND

ottu*n pn]O Thanh ;di cac nq a,in lim vigc d6 xdc dinl lai nQi dung khidu nai'

iuu ttt','ien. V ki6n cia cric h0 dan t4i buOi ldm vifc ndy kh6ng co.gi k}dc ngoai

uiec veu ciu doi b6i thudng. h6 tro vir ttA nghi ra l4i dAt: van d6 ndy dd dLroc

UlNb tfri xd Duc Ph6 tla lti cho c6c h6 ddn tai c6c Cdng v6n n€u tr€n' Sau khi

tuven ruvAn. eidi thich vd UBND thi xa de c6 vin ban tre loi cho 04 hQ ddn nOu

trin.u t[re: Cdng van sO tlZZn-IBNO ngiry 101812021.ffe ldi bd L0 Thi Van;

Cdns vdn tti t ZZSAIBND ngdy l0l8l2021tri ldi bd TrAn Th! Hdng Lian; COng

"an 
la iz:onmNo ng;y 1,-}t8tzozt tri ldi bi Nguv6n Thi C6p; C6ng v6n s6

ti:tnmlu ngay rc&hozt tra ldi 6ng Nguy6n Thanh Binh vd bd Mai Thi

i""fr. ff, AO aa". iay c6c h0 dan ndy kh6ng ph6t sinh don ydu ciu, khiiiu nai ndo

kh6c d0i v6i n6i dung ndy.

5.3.2. Diii vdi kidn nghi td tqi sdn vdn dQng ldm khu vui choi' giAi ti cho

ngudi ddn dia phwtng

Theo quy ho4ch tlugc duyQt, vi tri Sdn vqn dQng Sa Huj'nh (m6i)dugc quy

ho4ch: Nim'd phia Tdy duong s6t Bic - Nam' 
-c6ch.9..""c iit Bec - Nam

kho6ng 100m. Oinh nuong tii:p can hq ting giao thdng khi dYgc-daY tYa)' d]fg
ai,ns;'o ca khu vuc phia T6y cda duong sit vd ti6p c{n voi Tuy€n Quoc l0 I

binl mo moi l6i di qua duong sit cua tuydn duong qua Try so l?rm vi6c UBND

pr,ri"g prl5 rf't"*. ircn co sE thong nh6i vi tri. nguon von' co chd h6 tro d6u tu

xdv dli-rs Sin vdn d0ne tmoi), LJBNb phuong Ph-6 Thanh da lip hd so 86o c6o

ii,ir,'',i -"tiinrai'aa",J-av autte sa" va,n d0;g sa Huynn (mdi)' trinh tham dinh

vd dd quv6t dinh ph6 duvet tl6 diu ru. Vd nguiln von ddu tu: Qua lirm vi(c th6ng

ntlfu gitu LJBi\lo phuong Pt6 Thanh ud C6ng ty Cd phan Anh Viet My tChu deu

tu du 6n Cho Sa Huinh ket trqp'khu nhd O inumrg -pi dich v\r xd Ph6 Th4nh)'

thi Conp. tv Cd phin Anh Vier M9 cam k6t sE h6 trg chi rrri todn b0 kintr phi 1b6i

rtluong.-giai phong mdt bing. thi cdng san ldp. .) d€ ttdu tu xdy drmg Sfu vdn

dQ"g 5a1"'nh --6i ,t6i qry md khoang l,4ha (lcrn hon di€n tich.sAn v{n dQng

Sa [u]nh 
"'t1. 

Ui6" nay dg 6n il6 thVc hiQn xong bdi thudng, gidi ph6ng mdt

bing, thi c6ng hodn thanh vd tlua vdo hoat dQng.

5.3.3. MAt s6 hO dAn yQu cdu ddi cdc ti6u thuong dang bdn 6 khu vuc cho

mdi vi chq cfr d6 thuQn lqi trong viQc bu6n bdn tdp trung



r
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D6i vdi noi dung kiiin nghi ndy Chri tich UBND phuong Phd Thenh tl6 t6

chric tii5p c6ng ien aiirr tj, ao'i bs fip aan vd ban hanh Thdng b6o K6t lu4n sti

44ITB-'BND nearv 191412022 tri ldi cho c6c h6 din du.c 16. Trong thdi gian

<liin, LrBND phuHg Ph6 Thanh s€ t6 chtc ldm viQc v6i Nhd ddu tu vd c6c co

quan, don ui liCn qu- hodn thiQn thri tgc dua chq (mdi) Sa Huj'nh v?ro ho4t

dOne, d6 6n dinh doi sdng cLia bd con ti€u thumg.

II. NHAN XfT, DANTT CTA

l. I-/u di6m

Tronp. nim 2022, UBND thi xe tip trung chi tlao c6ng t6c ti€p cdng ddn'

siii quv6t J* Utieu nai, t6 cdo vi kiiin nghi, phin 6nh; ban hinh c6c vdn bAn'

ihOng Uao k6t luin chi deo cu th6. gin v6i xLi lj tlich nhifm cua nguor.dimg ddu

"6" "-o 
ouun, dmr vf; qu6 trinh gi6iquy6t U6m irit vdo tinh hinh.thuc ti6n cia dia

phuong. ch6 dQ. chinn s6ch cua nhd nu6c nhim ddm bdo quy€n va loi ic! 1!o
't 

rnan i-; teng cuong c6ng 16c tuy€n truydn ph6 bi6n girio duc ph6p luit vd tiep

ffi #. *i?;;ii ir'L" ""ii ,i .a". oiSi *''oii uoi Nhan dan' tqo sr'r chuv€n bi€n

*""-g Ja.in"" ua y tttit", ti6"h nhi6m crla Nhdn d6n- trong viQc. chip hdnh chrl

oooig, 
"trinn 

s6ch tta Ddng, ph6p luAt cua Nra 1y01, c6q *11c1fr "tuc 
ul

njnh ciinh rri vd hat tu an toirn xa hoi trdn dla birn Ngodi ra' UBND thi xa con td

liJ. ,io r,"a" ngtrigp uu vi ti6p cong ddn' xu li vir giai quy€t don cho c6n b9'

"org "n',i" "e" "i 
qu-, aon ui,-t)BND c6c x6, phuong nhim n6ng cao ndng lyc'

;tnrd; cho dQi ngff c6n b6, c6ng chuc lirm-c6ng.tdc..ti6p. cdlg 9al,."i]{ "d
g"ai qi yCi aor't, tatg-cao ch6t luong gidi quv6t don tren tlia bin thi xd Dric Ph6'

2. Tdn tqi' h3n ch€

Neudi dfng ddu mQt sii, dia phuong chua lam rdt cong t6c tiep c6ng ddn'

silii ouvEL khi6u ,r'ul, ,O .ao, ki6n ngii. ph.n.anh; cdng tdc quan l1i nhir nuoc. theo

il,;a;H;t;;;l;; kh;' 
";i. 

tE .ai,, ti6n ngh!. p-han rlLnh con nhiiu hqn ch6'

thiiiu tinh kip thdi, chinh x6c, nh6t la diii v6i c6c vq viQc d6l1g ngudi' phuc tap;

"ftit 
fuqng iii:p cdng ddn,.xu l;i tlon thu d mQt s6 noi cdn thdp; ch€ tl6 th6ng tin'

Ujo .ao ."f,l*'tip ttoi, Oiv Ou. chinh x6c Cong t5c ddnh giri' rut kinh nghiim

tr""" 
"Liirtai'ia. 

uu uie. r.lieu nai. t6 cdo. ki6n nghi' phrin dnh de co giai phip

nt'ii-rlangcao chit luong. hi€u qui cdng t6c giii quyCt don thu chua duoc quan

tam dLing muc.

3, Nguy6n nhAn cira nhfrng t6n tqi' h4n ch6

- Phdn l6n c6c vp vi6c phet sinh trong linh vyc d6t.dai, nhung do hdu qui tit

lich sri quan lf d6t dai nhidundm truoc day d.i lAi nen ho.so dia chinh hinh thdnh

qua c6c'nem chua it6m b6o, thiiiu nhieu th6ng tin, tii li€u din ddn ph6i kdo ddi

tildi gian thAm tra, x6c minh, k€t luin.

- Nh{n thric, i thuc ch6p hdnh phrip luat vd khidu nai. t6,cdo crla ngudi ddn

cbn han chd, n-triiu truong hop lqi dung quyAn d6n chu.dd c6 tinh khi6u nai' td

cao aai aang. mQt s6 vu vi€c dd duoc xem xdt giai quy6t dung phdp ludt nhmg

c6ng d6n vdn dua ra nhtng ddi h6i khdng c6 cdn ct, vuot quii quy dinh ph6p



ludt; m6t s5 trudng hqp c6ng d6n phrit sinl tlon khiiiu npi, t5 c6o nhrmg kh6ng
ph6i hgp v6i.ngudi tlugc giao nhiQm vq x6c minh, giy kh6 khen, kdo ddi thdi
gian giii quy€t vu viQc.

- C6ng t6c g6p gO, diii thoai cria Tht truong mot s6 tlia phuong chua t6t,
vi€c giii thich chinh s6ch ph6p lu{t chua thdu d6o, ddy tfii.

- Giii quyiit khiiiu n4i, tti c6o ld cdng viQc kh6 khen, ddi h6i phAi c6 trinh
dQ, ning luc, kinh nghi€m vd phong cAch t6t nhmg d nhi€u tlia phuong cdn thi€u

crin b6 dri ndng luc, kinh nghigm.

4. Dq b6o tinh hinh

Thi xd Dric Ph6 dang triiin khai thqc hien nhiAu d1r 6n, c6ng trinh trgng

tli6m, co sd ha tdng, co sd phqc vq nhu cdu sinh hoqt vd san xuat cita Nhan dan,

cing vdi viQc triiin khai c6ng16c thu hdi a6t, Udl ilruong, gi6i ph6ng mdt bing' t6i

dinh cu li€n quan trqc ti6p diln,quy6n vd lgi ich cria ngudi ddn bi anh huong bdi

cic dg 6n chua dugc glai quy6r dut diiim, mQt s6 truotlg hqp do co ch6' chinh

sech bdi thudng chua thoa d6ng, chua phr) hqp, mQt s6 truong hqp do nhdn thric,

j' rhuc chdp hirnh phdp ludt cua nguoi ddn chua cao....Do tl6. du b6o tinh hinh

khi€u nai, to cdo tr€n dia birn thi xd Li6p tyc tidm rin phrit sinh phtic tap. so luong

don thu sE cdn tii5p qrc ph6t sinh, cin su vdo cudc ctla cd hQ thdng chinh tri.

III. PHTIONG HUfiG, NHIFM VV TRONG THOI GIAN DfN

l Ti6p rgc Lridn khai Lhuc hiQn co hifu qud mot so gidi phdp:

- Chi dao thuc hiCn nghiem tic, hi6u qud Chi thi s6 I9/CT-UBND ngdy

O6t1212016 cLia Chd tich UBND tinh ve thuc hidn trdch nhi€m ngudi dung ddu

trong d6p c6ng d6n, gi6i quyi5t khidu nai, 16 cdo; K€ hoach sd 80/KH-UBND
nsai ZSI+tzOtg ctra Chir tich UBND tinh vA giai quyiit cac vu vi6c khiiiu nai, t6

cio, t<;6n nghi, phan anh ddng ngudi, phric t4p; K6 hoqch s6 14,'KH-LUND ngey

0110112015 thuc hiQn Kii ho4ch s6 ZofH-HU ngdy 1711112014 cira HuyQn riy

(nay ld Thi ity) Ditc Ph6 thqc hiQn Chuong trinh hdnh dQng s6 52-CTrlTU ngdy

161912014 cria Ban Thudng vu Tinh iy thuc hien Chi thi sd 35-CT/TW ngdy

261512014 cia BO Chinh triv E "tdng ctrdng s( ldnh dao c a Ddng diii vdi c6ng

tdc tidp c6ng ddn, gidi quyilt khitiu nqi, t6 cdo"; Chi thi s6 0I/CT-UBND. ngdv

lll0l/2018 cria Chri tlch UBND huy€n (nay ld UBND thi xQ Dirc Ph6 v€ vi€c

teng cudng tr6ch nhiQm cria ngudi dimg dAu trong ti6p cdng ddn, gi6i quydt khi€u

nai, t6 c6o t€n dia bdn huyQn Dfc Ph6.

- Rer so6t, chi tl4o Thi truong c6c co quan, don vi, Chi tich LIBND c6c xa'

phuong gidi quyiit dut tliiim c6c vq vi6c thu0c th6m quy€n dugc giao

- Ting cudng tham v6n, xin f ki6n cria sd, barr, ngdnh tinh diii voi mot so

trudng hqp cdn vu6ng v6 co ch6, chinh s6ch ph6p lu{t d6 c6 huong xti lli dttt
di€m.

.2. T6 chric thanh ta, kiiim tra c6ng t6c tiiip d6n, cdng t6c giii quy€t*hilil
nqi, t6 c6o, tranh ch6p d6t dai o mqt sii dla phuong cdn tdn dgng nhreu, gan vot
vi€c xir ly tr6ch nhiQm theo Quyet dinh 48/2021/QD-UBND ngdy 221912021 c.t'a



E

UBND tinh nh6m nAng cao tr6ch nhiQm crla ngudi dimg tlAu cria co quan, don v!
trong cdng t6c tiilp cdng ddn, giii quyet khi6u nai, t6 c6o, vua dim bio gi6i quy€t

clon thu kip thdi, dung quy tlinh, vria tl6m bAo an toan phdng, ch6ng dich b6nh

Covid-19.

3. Thudng xuycn nim bit tinh hinh, theo d6i di6n bi6n trong NhAn d6n,

ldm t5t c6ng t6c dq b6o d6 c6 biQn ph6p ngin ngua ph6t sinh c6c vg vi6c d6ng

nguoi. giai quy€t kip thoi ngay tt co sd c6c vg viQc m6i ph6t sinh, c6 bi6n ph6p

ran de ddi voi cdc phdn tu xdu kich dQng, xrii gigc ngudi d6n khi6u nai, td c6o,

dim bio an ninl chinh tri, trat tU ar todn xZ hQi tr6n tlia bdn.

4. TAp trung chi tt4o giai quy6t dut di6m c6c 4r.viQc khiiiu nai, t5 c6o, ki6n

nghi, phin rturh, phdn tl6u cuoi ndm d4t ti lC giai quyet tr6n 85% d6i c6c vu vi€c

n.roi ph6t sinh, dim b6o quyen vd lqi ich hqp phAp cr.ra ngudi d6nl chir trgng vi€c

td chirc thi hanh c6c quylit dinh giai quy6t khi€u n4i. t6 cdo co hidu luc ph6p lu4t.

Tr6n il6y ld k6t qu6 gi6i quyiit khiilu nai, t6 c6o. nim 2022 (it ngdv

0t/8/2021 d€n ngdy 3l/7/2022) cira UBND thi xd Duc PhO, kinh b6o c6o Thanh

tra tinh theo d6i, tdng hqp./.

Noi hhAn: (2/'
- Thanh Tra tinh;
- TT Thi ui;
- TT HDND thixa;
- CT, cac PCT UBND thi xa;
- CAc co quan, don vithuoc UBND thi xe;

- UBND cdc xa, phuong;

- Luu: VT, TTTXLy
o6 tam gi6n


