UY BAN NHAN DAN CONG HOA XA HOI CHU NGHfA VIET NAM

THI XA PUC PHO Djc lap - Tw do - Hanh phic
$é: 1699 /KH-UBND Ditc Phé, ngay (A thang § nam 2022
KE HOACH

Caii thién, ning cao chi s6 ning lye canh tranh cap tinh (PCI) Quang Ngai
d6i voi chi s6 thanh phin “Chi phi khdng chinh thirc” nam 2022,
dinh hwéng dén nim 2025 trén dia ban thj xi Dirc Phd

Cén cir Quyét dinh s6 636/QD- UBND ngay 15/6/2022 cia UBND tinh Quang
Ngai vé viée sira ddi, bd sung mot s6 ndi dung ctia Ké hoach cai thién, nang cao
chi s ning luc canh tranh cdp tinh (PCI) Quang Ngii, giai doan 2021-2025;

Cén cur Cong van s6 596/TTT-NV4 ngay 05/7/2022 cua Thanh tra tinh Quang
Ngii vé viée xay dyng ké hoach cai thién, nng cao chi s6 PCI nam 2022, dinh
hwdng dén nim 2025 d6i véi chi sé thanh phin “Chi phi khéng chinh thitc”.

UBND thi x& bire Phé xdy dyng Ke hoach cai thién, ning cao chi sé nang luc
canh tranh cép tinh (PCI) d6i voi chi s6 thanh phan “Chi phi khong chinh thie”
nam 2022, dinh hudng dén ndm 2025 trén dia ban thi xa Pic Phé vé6i n6i dung nhu
sau:

I. Muc dich, yéu chu
1. Muc dich

Tao su chuyen bién siu sac trong nhdn thirc va hanh dong cia can bg, cong
chire, vién chirc v& ¥ nghia, tAm quan trong cta chi s6 PCI, trong d6 c6 chi so
thanh phan “Chi phi khéng chinh thirc”.

Nhém tao méi truong kinh doanh that sy théng thoang, minh bach, nang
dong, hudng tdi su hai long cua doanh nghiép, thuan lgi cho cac thanh phan kinh té
tham gia dau tw kinh doanh, dam bao sy phat trién kinh té - x hoi bén viing clia
thi x&, cua tinh.

ry A
2. Yeu cau

Quyét 1iét ddy manh cai cach hanh chinh, trong d6 tap trung chinh vao cai
cach thi tuc hanh chinh; Ung dung t6i da cong nghé thong tin trong giai quyét cong
viéc.

Tang cudng chi dao toan dién, théng nhit, dong b trong thye hién cac muyc
tiéu, nhi¢ém vy, gidi phép céi thién, ning cao chi s6 PCI, trong dd c6 chi s6 thanh
phn “Chi phi khéng chinh thitc”, gin véi nang cao chét luong didu hanh, thay dbi
tu duy lam viéc tur giai quyét sang phuc vu, tao diéu kién thuén loi t&i da cho nguoi
dén, doanh nghiép khi tham gia thuc hién tha tuc hanh chinh. Nguéi dimg dau co
quan, don vi, dia phuong néu cao tinh thin trach nhiém, coi day 1a nhiém vy quan
trong, thurdng xuyén; dong thoi xir Iy nghiém can bo, céng chire néu phat hién c6
thai d6 sach nhiéu, tidu cue.
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Céng chirc, vién chic tdn tm, trich nhiém, thay d6i manh mé vé thai d9, téc
phong thie hién ¢éng vy, vén héa giao tiép, g xir trén tinh than ling nghe, ho
trg, phuc vy, déng hanh cling doanh nghiép.

3. Cac chi tiéu va muc tiéu thye hién

TT

Chi tiéu

Muc tiéu
nam 2022

Pinh hwdéng

dén nim
2025

Don vi chi tri

DN cung nganh thudng
phai tra cac khodn CP
khéng chinh thirc (CPKCT)
(% dong y) *

Duéi 20%

Duéi 10 %

Cong viée dat duoce két qua
mong doi sau khi di tra
CPKCT (% thudng
xuyén/ludn ludn) *

Dudéi 10%

Duéi 05%

Hién tuong nhiing nhifu
khi giai quyét tha tuc cho
DN 12 phé bién (% ddng ¥)
*

Dudi 10%

Duéi 05%

Céc khoan CPKCT ¢ mic
chép nhén duoc (% dong ¥)

Trén 90%

Trén 95%

Céac phong, ban,
don vi, UBND
cac xa, phuong

Ti 1& doanh nghi€p cé chi
tra CPKCT cho cin bd
thanh, kiém tra (%) *

Dudi 2%

Duéi 1%

Ty 1& DN tra CPKCT khi
thye hién tha tuc d& nghi
cp gidy phép kinh doanh
cd diéu kién (%) * - (Chi
tiéu méi)

Dudi 10%

Dudéi 05%

Céc phong, ban,
don vi thudc
UBND thi x4

Ty 1& DN tra CPKCT cho
CB quan 1y thi trudng (%)
* _ (Chi tiéu méi)

Duéi 10%

Dudi 05%

Di Quan ly thi
trudng s6 2 Pirc
Pho

Ty 1€ DN phai chi hon 10%
doanh thu cho cac loai Chi
phi khéng chinh thire (%) *

Dudi 2%

Dugi 1%

Chi tra "hoa héng" 13 can
thiét d& c6 co hoi thing

thau (% dong y) *

Duéi 10%

Dudi 05%

Céc phong, ban,
don vi, UBND
cac x4, phuong
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Ghi chii: Cdc chi tiéu ¢ ddu * la chi tiéu “nghich” (gia tri khao sat cang lém
thi diém s6 PCI dat dwoc cang nhd). Cdc chi tiéu khong ¢é dau * la chi tiéu
“thudn” (gia tri khdo sat dat dwoc cang lon, diem sé PCI dat dwoc cang lom).

I1. Nhiém vu, gidi phap thwc hién

1. Nang cao tinh than trdch nhiém trong cdng tac tham muu, dé xuét thude
linh vyc phu trach, tranh sy chong chéo, dun day, tao co héi hinh thanh céc tiéu
cyc, nhiing nhiéu.

2. Niém yét cong khai ddy du, r6 rang thi tuc hanh chinh méi ban hanh, stra
ddi, bd sung, thay thé, bai bo; quy trinh giai quyét hd so thi tuc hanh chinh; mirc
thu phi, 1¢ phi; thoi gian giai quyét tha tuc hanh chinh va dudng day nong sb dién
thoai, hép thu dién tu dé t1ep nhén phéan anh, kién nghi cba t6 chitc, ¢4 nhan vé thi
tuc hanh chinh bang nhidu hinh thirc khéc nhau, tao thuan loi cho ngudi dén, td
chire khi thue hién thi tuc hanh chinh.

3. By manh Ung dyng cbng nghé théng tin trong giai quyét thii tuc hanh
chinh theo Ké hoach sé 3918/KH-UBND ngay 31/12/2020 cia UBND thi x& vé
Ung dung cong nghé thong tin trong hoat dong cia co quan Nha nudce, phat trién
chinh quyén sd va bao dam an toan thdng tin mang thi xd Dirc Phé, giai doan
2021-2025.

4, Piy manh thyc hién cung cép dich vy cOng tryc tuyén muc dd 3, 4; thuc
hién thu phi, 1¢ phi, nép nghia vu tai chinh vé dét dai bing hinh thirc thanh toan
truc tuyén, qua thé, thanh toan dién tir, khéng dung tién mat nham giam thoi gian,
chi phi thie hién.

5. Tiép nhan, xir ly va giai quyét kip thoi céc phan anh, kién nghi ctia t6 chirc,
c4 nhan vé quy dinh thu tuc hanh chinh, vé& hoat déng tiép nhan, giai quyét tha tuc
hanh chinh.

6. Ngudi dimg dau cac nganh, cac cip phai niang dong, tién phong trong thuc
hién trach nhiém hd trg, dong hanh cung doanh nghiép; linh hoat, sing tao trong
giai quyt cong viéc; duy tri g3p g0, d6i thoai truc tiép dé nim bat giai quyét kip
thoi nhitng khé khin vudng méc trong qua trinh dau tu va san xuét kinh doanh.

7. Thu trudng cac phong, ban va Chu tich UBND céc xd, phuong nghiém tuc
quén triét, chi dao va td chirc thuc hién doéng bd cac giai phap nhim xir Iy, ngin
chédn c6 higu qua tinh trang nhiing nhiéu, giy phlen ha cho nguoi din va doanh
nghiép trong giai quyét céng viée theo Chi thi sé 10/CT-TTg ngay 22/4/2019 cta
Thu tuéng Chinh phd. Chiu trach nhiém trude UBND thi x3 néu ¢é can b, cbng
chre, vién chire ¢6 hanh vi nhiing nhiéu, giy khé khin cho doanh nghiép va ngudi
dan khi thuc hién céc thi tuc hanh chinh, giai quyét cic cong viée lién quan,

8. Thuc hién cdng khai, minh bach va cong bo rong rai, day da, kip thoi trén
Trang thong tin dién tir cha thi x4 cac ndi dung vé: K& hoach phét trién kinh té xa
hoi, quy hoach xiy dung, quy hoach d6 thi, quy hoach str dung dét, quy hoach
nganh, cac vin ban quy pham phép luft, cdc thu tuc hanh chinh, danh muyc céc du
an xdy dyng co so ha tang, cac chinh sach wu d3i dau tu cia tinh, thi x4,... dé cac
ca nhén, t& chire duogc biét,
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9. Tang cudong cdng tac phong, chbng tham nhiing, thanh tra, kiém tra viéc
thuc hién cac quy dinh cta phép ludt d6i voi cac linh vue nhay cam; ting cudng ky
ludt, ky cuong hanh chinh; ndng cao dao dirc cong vy, xdy dung ddi ngil can bo,
cong chite, vién chirc that sy trong sach, da ning lyc dap ing yéu clu cong téc.

I11. TO CHUC THU'C HIEN |

1. Thu trudéng céc co quan, don vi, dia phuong co tréch nhiém tap trung |
quan triét, trién khai thyc hién nghiém tic cac nhiém vu néu trén thude trach nhiém |
clia co quan, don vi, dia phuong minh; Pinh ky bao cdo UBND thi x4 két qua thuc |
hién: trwée ngay 30/5 d6i véi béo céo 6 thang va trwée ngay 31/11 dbi véi bao |
cao nam. :

2, Giao Thanh tra thi x3 theo doi, dén déc, téng hop tinh hinh trién khai thuc
hién Ké& hoach nay; Pinh ky hidng nidm xay dung ké hoach giri vé Thanh tra tinh
trude ngay 05/01; Bio cdo két qua thuc hién: trwde ngay 05/6 dbi véi bao cédo 6
théng va trude ngay 05/12 ddi vdi béo cédo nim./.

Noi nhin:

- Thanh tra tinh;

- CT, PCT UBND thj x&;

- Céc co quan, don vi thuéec UBND thi’xé;

- D6i Quan [y thi treomg s 02 Pic Phé;

- UBND ciac x&, phurong; '

- B9 phan Tiép nhan va Tra két qua gidi quyét
thu tuc hanh chinh ¢ia thy x4;

- Luwu: VT, TTTX.




