UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THI XA PUC PHO DPgc 1ap - Tw do - Hanh phuc
S6:1214 /KH-UBND burc Pho, ngay 08 thang 6 nam 2022
KE HOACH

To chirc Hgi nghi tap huan nghiép vu vé xit Iy don,
giai quyet don khieu nai, to cao, kien nghi, phan anh

I. MUC PICH, YEU CAU
1. Muc dich

- Tang cudng va nang cao chét luong, hiéu qua trong cong téc tiép cong
dan, giai quyet don thu khicu nai, to cao, kien nghi, phan anh; nang cao nhan
thac va ky nang nghi¢p vu cua lanh dao, can bg, cong chirc lam cong tac tiep
cong dan va giai quyet don thu khiéu nai, té cdo; gop phan nang cao hiéu qua
cong tac giai quyét khiéu nai, tb céo cua cic co quan hanh chinh nha nudc trén
dia ban thi x4, dam bao an n;nh — trat tu trén dia ban thi x&, nhat 1a trong giai
doan thi xa Puc Pho dang trién khai thyc hién Dy an xay dyng cong trinh duong
bd cao toc Bac — Nam phia Dong giai doan 2021 — 2025, doan di qua dia ban thi
xa bac Pho.

- Trao dbdi nhitng kinh nghiém hay, cach lam hi¢u qua trong cdng tac tiép
cong dan, xt Iy don va giai quyét khicu nai, to céo.

- Qua Hoi nghi tap huén s& gip cho can by, cong chirc duoc phan cdng
thuc hién nhiém vu tiép céng dan, xu 1y don, giai quyet khiéu nai, t6 cao nam
vimg céac quy dinh cua phap luét, dugc trao dbi, cung cap nhhing klc;n thac, kinh
nghiém hay nham thuc hi¢n tot cac quy dinh cua phap luat vé tiep cong, giai
quyet khiéu nai, to céo.

2. Yéu cau
- Nguoi tham dy tap huan phai hiéu r, ndm chic cac kién thire co ban vé
tiep cong dan, quy trinh xt ly, giai quyet don thu khicu nai, to cao, kien nghi,
phan anh nham thyc hién dung cac quy dinh phéap luat.

- Bao cao vién tham gia tap huan phai c6 trinh do chuyén mon, kinh
nghiém phu hop véi noi dung tap huan, am hiéu vé thuc tien.

- Viéc tap huan phai duoc tién hanh kip thoi, nghiém tic, tham du dung
thanh phan, dam bao ndi dung, thoi gian va chat luong.

I1. NQI DUNG THUC HIEN

1. N§i dung tap huin: UBND thi xa t6 chtic Hoi nghi tap huan nghiép vu
vé xtr ly don, giai quyét don khiéu nai, to cdo, kién nghi, phan anh dén céc co
quan, don vi thuoc UBND thi x4, cu thé: nhitng noi dung co ban cua Luat Tiép
cong dan, Luat Khiéu nai, Luat T cao va cac van ban hudng dan thi hanh; cac ky
ning, nghiép vu can thiét lién quan dén cong tac tiép cong dan, xir Iy don thu,
tham muu giai quyét khiéu nai, to céo, kién nghi, phan anh; trao d6i nhitng kién
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thire, kinh nghiém thuc tidn trong cdng tac xur 1y don, giai quyét khiéu nai, tb céo.

2. Thanh phan hai nghi: Dy kién khoang 90 ngudi, gom:

- Pai di¢n lanh dao UBND thi xa, chu tri hdi nghi;

- Mo1 Bao cao vién cua Thanh tra tinh Quang Ngii truc tiép bao cao,
hudng dan tai hoi nghi;

- Pai di¢n lanh dao Cong an thi xa;

- Pai dién lanh dao va cong chirc tham muu cong tac xir Iy, giai quyét don
tai cac co quan chuyén mon thuéc UBND thi xa (12 co quan);

- Ban Tiép cong dén thi x3;

- Dai dién lanh dao va cong chirc tham muu cong tac xur ly, giai quyét don
tai Ban Quan 1y du an dau tu xay dung va phat trién quy dat thi xa;

- Bi thu Bang uy cac xa, phuong,

- Pai dién lanh dao UBND cac xa, phuong; Cong chuc Dia chinh, Tu
phap — Ho tich cac xa, phuong.

3. Thai gian to chic: 01 ngay, trong thang 6 nam 2021

4. Pia diém to6 chirc: Tai Hoi truong UBND thi xa Duc Pho.

5. Kinh phi phuc vu hdi nghi: St dung nguon kinh phi pho bién giéo duc
phap ludt nam 2022 da dugc UBND thi xa giao cho Phong Tu phap tai Quyet

dinh s6 13889/QD-UBND ngay 20/12/2021 va phé duyét tai Cong van sb
124/UBND ngay 20/01/2022 cua Chu tich UBND thi xa.

I11. TO CHUC THUC HIEN

1. Giao Thanh tra thj x& chu tri, phoi hop v6i Vin phong thi xa, Phong Tu
phap thi xa va cac co quan, don vi khac chuan bi cac diéu kién can thiét de to
chuc Hc}j nghi; lién hég de nghi 'I:hanh tra tinh ctr bao cao vién bao cao tai Hoi
nghi, in an tai liéu, chuan bi dia diém va cac cdng viéc khac dé phuc vu Hoi nghi.

2. Yéu cau Tha truong cac phong, ban chuyén mén, don vi thuoc UBND
thi xa; Cong an thi xa; Bi thu Bang uy cac xa, phuong; Chu tich UBND cac xa,
phuong bo tri qén bo, cong chuc tham du HG6i nghi tap huan day da, dang thanh
phan khi c6 Giay moi cua UBND thi xa.

“Trén déy la Ke hoach t6 chirc Hoi nghi tap huan nghiép vu ve xu 1y don, giéi

quyet don khieu nai, to cao, kien nghi, phan anh. Yéu cau Thu truong céc co
quan, don vi va Chu tich UBND céc x&, phuong nghiém tac trién khai thyuc hién./.
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