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BAO CAO
K6t qui tI6nh si6, ri so6t vi€c thqc hifn cic ki6n nghi sau gi6m sii

cua Ban Phip ch6 HDND thi xi Drirc Ph6 nIm 2021

Thuc hi6n Nghi quy6t ,i5 tz,4totru ngdy 141712020 cia HDNDfhi xd vd

"huone 
tiinh eitun-srit-caa HDND thi xd Dttc Phd n6m 2021, Ban Ph6p ch€

noNd thi xa Ja ti6n hnnl td chuc 02 dot gidm sdt' cu thd nhu sau:

(l) Gi6rn s6t tinh hinh thuc hiCn c6ng t6c tiiip cOng d6n; gi6i. quy6t don

nen ngfri, phAn 6nh, khi6u nai, ti5 c6o cria c6ng dan thuQc tha,m 9uf€n cria Chri

tich UiNrj c6c xd, phudng: Ph6 Chau, Pho Van (Btio cdo k€t quit gidm sdt s6

1 5 3/BC-HDND ngdY 2 9/ I 0/2 02 I )
(2) Gi6m s6t tinh hinh thgc hiQn Quy chi! den cht 6 co sd theo Ph6p. lQnh

"6 
Zqi}olIPL-UBTVQH11 t4i IJBND c6c x5: Ph6 Phong, Pho An (Bdo cdo kdt

quit giim sdt sii 18I/BC-HDND ngdy 12/11/2021).

Theo chuc ning. nhifm vq duoc giao. Ban,Phdp ch6 tiONo rh! xd tring

hqp b6o c6o kiit qun drlnh gi6 viQc thgc hi6n cdc kien nghi sau gidm s6t nhu sau:

I. D6nh gi6 k6t qui tt4t tlugc tl6i n6i tlng ki6n nghi cg th6 tai 860 c6o

.6 rslBc-HoNl ngny 2911012021Ban Ph6p ch6 HEND thi x6

| ) D6i v6i UBND th! x5

- NQi dung kiiin ngh\: Quan tdm 6 chnc cdc l6p tQp hudn b6i dudng t'E ki
ndns eiao ri6p vdi cong ddn: quy trinh xi l;i'. phan loqi giAi qu.vAl don kien

,en7,Fna" ain, midu rqi. ja 
"io 

cda c6ng ddn cho d6i ngii can b6' cdng chric

dvqc-giao ldm nhi€m v1r ti€p c6ng ddn tqi cdc xd, phrdng'

Trong nim 2021 vit 6 thang ddu ndm 2022,IJBND thi xd kh6ng td chuc

rap hu6n b5i dutrng vd k! n6ng giao ti6p voi cong ddn. qu.y trinl xn li' phdn

ioii, giai quve, aon-kien nghi. phan 6nh. khi6u nai' to cdo cua cong ddn cho dQi

.gU'ian UO, c6ng chuc dugc giao ldm nhiOm Yu lep :91c. 
ddn t4i cLic x5'

pfirorg. f"y nhic;, de ban hanh nhidu vtur bin chi tt4o, di6u hdnh vir d6n d6n

:r; ; qt"tt, aon vi teng cudng tr6ch nhiCm rong c6ng t6c ti€p cdng dAn' gi6i

quy6t don, thu khieu n4i' t6 c6o'

- Ndi duns, ki6n nghi: Co kii hoach kidm.tra dinh k) c6ng t(tc tiep 96!q
ddn tqi cdc xA. plvdng di kiip thoi phar hi'ln chan chlnh nhimg nqt hq.n chd bdt

"ap, i:it:p ,a" in phring thvc hi€n dt hon cong tac iap cong dtin' gidi quy€t c6

hiQu qud don thu cfia c6ng ddn.

Tronq nim 2021, LrBND thi x6 di t6 chuc thanh tra tr6ch nhiQm cira Chi

ti"h d'\ff"ap;"d.Ong ta" iiiip cottg d6n, giii quv6t khii5u nai, t6 cdo'
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phdng, chiSng tham nhtng tai UBND phuong fnO Vintr;-aU \i5n ki5 hoqch ndm
'Zlzi'"c tn"h tra tpi UBND phuong Nguy6n Nghi6m, UBND xa Ph6. Khenh'

Oua thantr tra dd kip thdi phSt hiQn vd kiiln nghi don vj thanh tra chdn chinh

ritrims mdt con han ch6, thidu s6t vd bAt c6p, girip c6c 
'lia 

phugng thqc hign t6t

tron c"ong tac tiiip cdng ddn, giai quyiit c6 hiQu qud don thu khi6u nei, t6 c6o cria

c6ng ddn.

2) D6i vd''i UBND x6 Ph6 Chau vir phrdng Ph6 Vin

- NQi dung ki6n nghi: C6 gidi phtip khic phuc nhiing tin tqi' han chd'

thidu s6t dd chi ra sau gidm sdt.

UBND xe Ph6 Chdu vd phuong Ph6 Van da chi dao b6 sung c6c n6i dung

cdn thi6u s6t dugc chi ra t{ bu6i gi6m s6t nhu: phdn loai, xri lli tlon vi cdp nh4t

div di thons tin vao sd theo ddi ti6p c6ng ddn, luu hir hd so; ban hdnh th6ng

ual l6t luan ve nQi dung ti6p cong ddn theo quy dlnhl phdn cong c6ng chric

ki€m nhiQm tr.uc tl6p ldm c6ng r;c ti6p cong din thuong xuy6n vd ti6p nh{n,

phdn lo4i, tham muu xt lf don; thqc hi€n ch€ tlQ thong tin b6o c6o theo quy

olnu.

- NOi dung ki6n nghi: Doi m6i, ndng- cao chtit luong' hiQu qud c6ng tdc

tuyen tuyAn. ph6 biin giao duc phdp luAt vA fiep c6ng dan' khi€u nsi, t6 ctio "

Nsav tif diu nzm 2022, UBND c6c x5, phucrng Ph6 Chau' Pho V6n da

xay dgni ua t- nanft k5 ho4ch tuy6n truydn' pho bi6n gido du9 nh6l ludt nOi

"hons. 
;ons tlo c6 Luit ti6p cdng dAn, Luit Khi6u n4i, Luit T6 c5o n6i ri6ng

U*s;'hieo hinl' thuc thich hop nhim ndng cao nh{n thric cira ngudi dan hong

viQc chAp hinh ph6P lu{t.

- NQi dung kitin nghi: Tdng cudng vai td' trdch nhiem cia Chi tich

\IBND xd. Dhudns trong chi dqo, diiu hdnh, t6 chric thlrc hi1n c6ng tdc,fiep

cons ddn, piai auiit di khidu nai. td cdo cia cong ddn: kip thdi giai quydt dth

i*lir." iiri ,nii' quyin. dting quv dinh: ttan chdihap nhat don tin dpng kio

ddi, wrqt ctip.

Chil tich UBND xa Phd Chau dd ban hdnh. quyiit dinh thdnh lap T6 tham

muu xu l,i vi pham hirnh chinh trong linh vuc d6t dai; thdnh lip HQi tt6ng hda

niai trunft.ldp dit dai; quy6t dlnh phin cdng c6ng chuc Tu ph6p - H0 tich ki€m

ff igr 
"Ong 

ti. titip cOng 
'dan 

thudng xuy€n; tiilp nh{n, ph6n loai' tham muu xti

lf tton theo quy dinh.

3. Nhin x6t cta Ban Ph6p ch6 HDND th! xn

* D6i vbi (JBND th! xd: Ngity 221312022, UBND thi xi di c6 86o c6o sd

92/BC-IJBND vA vi€c thUc hiQn kii5n nghi cria Thudng truc HDND. thi x6'

Trong nlm 2021vi 6 th5ng ttiu nAm 2022, m4c du khdng.t6 chuc lop tip
nu6n, nfrunftmNO thi xd dd ban hirnh nlri6u vin ban chi tl4o, di€u hdnh vd d6n

;a;;; ;"0"*, don vi tdng cudng tr6ch nhiQm trong cdng t6c ti6p cdng din'

sidi ouv6t don, thu khi6u n4i' t6 c6o, nhu C6ng vdn s0 327'ltlBND ngdy

lsrczizozt vd teng cuong cdng tric ti6p cdng d6n, gi6i quy€t khicu n4i, t6 ceo
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rr6n dia ban th! xd ndm 2021; Cong van s6 5glruBND ngiry 18/3/2021 vd chi

d4o cdng t6c giii quyilt tlon thu khi€u nai. td cdo' ki6n nghi' phan dnh; Cdng vdn

si' tggt,UBND ngity 191812021 v6 chi d?o c6ng t6c gi6i quyet don thu khi6u

nai, td cdo. ki6n nghi. phan rinh tTCn dia bin thi xal Cdng vdn so 99lfuBND
ngity 17/512022 vd bdo c5o k6t qud gidi quy€t don thu cdn t6n dong... Dong

thli. siao cho co quan Thanh tra thi xA thudng xuyen theo d6i, d6n tl6c cdng t6c

;t6;'"6"c dnn, giai quyi:t khi6u nai, t6 c6o, ki6n ngni, phan rinh, tranh ch6p d6t

Oai tren aia bnn thi xe; kip thdi h5 tro, hu6ng din c6c co quan, dor.r vi, tlia
phuong xin 1y' kiiin tham vlin dt5i v6i c6c vu vi€c phitc tap.

Hing nim UBND thi xi ddu c6 kii hoach thanh tra viQc chAp hanh c6c quy

<linh cua phrip lu{t, trong do co thanh tra tr6ch nhi6m v6 c6ng tric ti6p c6ng d6n,

gidi quy6t kliilu nai. to cdo vi phdng ch6ng tham nhtng t4i UBND c6c x6,

phuong. Ngoai ra, UBND thi xa cdn chi d4oihanh. tra thuc hiQn cdng vp,,kiiim

ira dq;udl c6ng uic ti6p c6ng ddn. gidi quy6r kli6u nai. t6 cdo. tranh chdp ddt

ttai d c6c dia phuong; c6 k6 hoach ldm vi€c truc tiep voi ldnh tlao c6c dia

phuong nhim hd tro, girip dd c6c x5, phudng gidi quy€t dut di€m c6c vu viQc

thuQc thAm quy6n.

* D6i vbi u BND xa Phi chdu vd phfitng Ph6 vdn:

UBND xd Ph6 Chau c6 86o c6o s6 27/BC-UBND ngdy 171312022|'

UBND phuong Phd Van co Bdo cdo s6 25tsC-ttsND ngdy l71312022 ve thuc

hiCn ki6n nghi cria Thudng tn;c HDND thi x6. Nhin chung UBND xa Ph6 Chdu

va phuons"Ph6 Van da ta; trung khic phuc kip thoi nhring hqn ch6. thi6u sot

trong.Ong trlc ti6p c6ng dnn. giei quy6t khi6u nai. t6 cao' ki6n nghi. phin rinn

thu0c thAm quydn suu gi5m sdt dd chi ra; hing n6m c6. x6y dpg vd ban hdnh kO

hoach tuy€n'truyAtt. ptt6 Ui6n girlo duc ph6p ludt nhim ndng cao j thfc chAp

hirnh phap ludt cua nguoi ddn tr€n tlia ban-; tiep tpc t6ng cudng vai trd tr6ch

nhiem cria ngudi dimg diu trong c6ng t6c tiiip cdng dAn, giii quydt khi€u nai, t6

c6o thuQc th6m quy€n.

II. Dinh gi6 k6t qu6 tt4t ttugc d6i vfi titng ki6n nghi cg th6 t?i 860

cio s6 180/BC-HDND ngiry lzllllal2l cfra Ban Ph6p ch6 HEND th! xn

D D6i v6i UBND thi xd

- N6i dung ki6n nghi: Tdng cuong cht dao Chi tich UBND cdc xA'

phtdng tridn khai rhlrc hi|n hidu qua Quy chd dan chu o co so: dlnh kjt hdng
-ndm 

xiy ctrng kd hoqch chi dqo vi€c thqc hiQn c6ng tdc ddn vQn chinh quyan vd

Quy ch'|ddn ch d co sd.

Hang nim UBND thi xi dd ban hdnh k6 ho4ch vd thuc hiQn Quy ch€ dAn

chrl 6 co sd vi c6ng t6c ddn v4n chinh qtyin (Kii hoqch sit 697/KH-UBND ngdv

01/3/2021 vA sij SZVfA-Unltn ngdy 30/3/2022). Ddng thdi, chi d4o UBND c6c

xd. nhuone xdv drrns k6 hoach ph6i hqp thuc hi6n c6ng tric din vdn vA kd hoach

rt'". nienbuv ch6 
-dan 

chn o co so theo Phrip lenh sti :+lzoozlRLunrvqH
ngiry 06/4/2007 cia Uy ban Thuong vq Qu5c hoil phdt huy hcrn niia vai tro cua

e-an thanh tra nhan ddn, Ban Gi6m sdt diu tu cria cong dong' To hda gidi 6 co



sd dii tap trung gi6m s6t thuc hiQn Quy ch6 d5,n chrh o co sd; tlinh kj' b5o crio

UBND thi xe di! theo d6i, chi dao.

4 Ddi vbi LIBND cdc xd: Ph6 Phong, Ph6 An

- Ndi dung kitin nghi: Tiiip t4c ddy c6ng tdc tuv1n truy€n, phi| bi6n Phdp

l6nh 34 vd cdc vdn bdn phdp luqt c6 liAn quan

Hine nam, UBND cdc xd tl6u c6 x6y dgng vir ban hirnh kd ho4ch tuy6n

truven. phSUi6n sido duc phdp luit n6i chung' rong d6 c6 tuy6n truyen cdc quy

di;h cii; Phep ldh 34 bing nhiiu hinh thric thich hqp l6ng gh6p thdng qua sinh

ho4t, hQi hqp & khu dAn cu.

- NQi dung ki6n nghi Tiilp tuc triatn khai thvc hi)n c6 hi6u qud, d ng quy

dinh vi thuc hi€n Quy ch/ d,1n chi d ctt sd theo Phdp IQnh 34

UBND c6c xd dE thyc hiQn cdng khai c6c nQi dung phii cong khai dd

Nhan den biiit theo quy dfnh cria Ph6p l€nh 34; cdng khai nhiQm,vu, quy6n han

cia crin bQ, c6ng chuc khi thqc thi cdng vu; thudng xuy€n nhbc nhd can bQ,

c6ng chric ning cao d4o <luc cdng vq vd 1y' thric phuc vu Nhin ddn

- NQi dung ki6n ng)'i: Phdr huy vai td ngudi ding diu chinh quydn tong
d6i rhoai. gidi quyit kip rhoi don thr. kidn ngh! cia Nhdn ddn

Chrl tich UBND c6c x6 duy tri vi6c ti6p cong-din theo dinh kj'ho4c ddt

xu6t. tane. cuone ddi thoai tryc ti6p voi cong d6n dC kip thdi girii thich. trri loi

cric ki6n 
-nghi 

vd-giai quy6t don thu kii6u nai. to cdo. ki6n nghi. phrin dnh thuoc

thdm quy€n.

- NQi dung ki6n ngh!: Thrdng. xuy€n phiii hqp v6i Uv ban MTTQVN vd

cdc nj chtbc chini ni - xd hQi cimg clip trong thlrc hi€n Quy ch€ ddn chrt 6 cct sd

C6ng t6c phi5i hqp v6i Uy ban MTTQ\N va c6c td chuc chinh tri - xi hQi

"*n "6o 
,r"on* Jong tac tuydn truyajn chri tnrong, chinh s6ch; gi6i quyi5t don thu;

liv i tien Nhan aan d6i voi cdc cdng trinh, d1r 6n tri6n khai ren dia bdn; gi6m

srlt vigc tiiSp nfr4n, ttruc hiQn thri tuc hdnh hinh vd tr6 k€t qu6 cho c6ng dAn t4i b6

oh6n mdt cua cira UBND x6... tlugc thuc hi€n thudng xuyen tai dia phuong gop

phAn thrrc hiQn t5t Quy chti din chri 6 ctr sd.

3. Nhin x6t cta Ban Ph6p ch6 HDND thi xn

* D6i v(ti UBND lh.i xd: Yi€c thuc hien Quy ch6 dan chu o co sd vir cdng

tAc den van chinh quydn dugc 16nh d4o UBND th! xd quan tdm, hdng ndm c6

ban hdnh ki5 hoach thr,rc hi€n vd chi dao Chri tich UBND c6c x6, phuong xiy
d\mg k6 ho4ch t6 chtc thgc hi6n cric quy dinh theo Ph6p lQnh 34'

* D6i vbi qBND xd Ph6 Phong, Phd An

UBND x6 Ph6 thong c6 Brio c6o .6 +z,gc-ueND ngdy 151312022 v€

vidc thuc hi€n cric ki6n nghi sau gi6m s6t cia Ban Ph6p ch6 HDND thi xe'

usND;a Pd6 A" co rt! nJa* ti5 s--+xH-tmNn n eirv 3t/121202t vd vi6c khic

phpc nhang han ch6 trong thuc hiQn Quy ch6 ddn chri co sd vi R6o c6o s6
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43IBC-IIBND ngdy 171312022 vd vi€c thUc hiQn c6c ki6n nghi sau gi6m s5t cria

Ban Ph6p chii HDND thi xe.

Nhin chung, UBND cdc xd dd chu dQng xdy dung k6 hoach vi. nghiem tuc

kiic phuc nhrmihqn ch6. Lhi6u s6t cdc kidn nghi cua Ban Phdp ch' HDND thi

xd sau gid,rn s6t.

Tren dAy ld b6o crio kilt qua rd soat, d6nh gi6 k6t qui thuc hiin cdc kien

nghi sau gi6m s6t cta Bar Phep chii FDND thi x6 ndm 2027. Ban Phdp ch€

HDND thi xi kinh b6o Thudng truc HDND thi x5./.

Noi nhQn:
- TT HDND thi xa;
- T/v BPC HDND thi xa;
- cwP (QuY);
- Luu: VT.

TM. BAN PHAP CHE
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