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BAO CAO

Két qua thye hién Chi thi s6 27-CT/TW ngay 10/01/2019 ciia B4 Chinh tri

Kinh gtri: Ban Thuong vu Thi uy.

Thyc hi¢n Cong van sO 699-CV/TU ngay 16/5/2022 ctia Ban Thuong vu
Thi uy Pic Phd vé viéc bao cao két qua thuc hién Chi thi 56727—CT/TW ngay
10/01/2019 cia B Chinh tri, UBND thi xa bao cao két qua trién khai thuc hi¢n
nhu sau:

I. PAC PIEM TINH HINH

Chi thi s6 27-CT/TW ngay 10/01/2019 ctia B6 Chinh tri Vé tang cuong sy
lanh dao cua Pang ddi véi cong tac bao vé ngudi phat hién, t6 giac, nguoi dau
tranh chéng tham nhiing, lang phi, tiéu cuc sau khi duoc ban hanh va trién khai
dén can bo, cong chuc, dang vién da tdc dong manh mé dén y thuce, trach nhiém
cua can bg, cong chirc, nhat 1a d6i v6i nguoi dimg déu cac co quan, don vi, nguoi
tryc tiép thuc hién cong tac tiép cong dan, giai quyet khiéu nai, t6 cdo trong viéc
bao vé nguol phat hién, to giac, ngudi dau tranh chong tham nhiing, lang phi, tiéu
cuc; gop phan thyc hién tt cong tac phdi hop giita cac co quan chirc nang, nang cao
hi¢u qua va khic phyc nhitng yéu kém trong cong tac bao vé ngudi té cdo; tao
chuyén bién manh mé, rd rét va nang cao hon nita hiéu qua cong tac phong, chong
tham nhiing, nhat 1a cong tac phat hién, xtr 1y tham nhiing.

Hang nam, cac co quan, don vi thugc UBND thi xa déu tiép nhan lugng 1on
cac don thu khiéu nai, t6 cdo, kién nghi, phan anh, trong qua trinh tiép nhan, xir Iy
don td cdo cta ngudi dan, can bd, cong chirc tiép cong dan, xir 1y va tham muu
giai quyét déu thuc hién nghiém tac viéc bao mat thong tin nguoi t céo theo dung
quy dinh cta Luét T cdo va cac vin ban phap luat khac c6 lién quan.

II. CONG TAC TRIEN KHAI QUAN TRIET VA THUC HIEN
1. T6 chirc nghién ciru, quan triét

Ngay 10/01/2019, B6 Chinh trj ban hanh Chi thi s6 27-CT/TW ngay vé
tang cuong sy lanh dao cia Pang ddi véi cong tic bao vé ngudi phat hién, td
giac, nguoi dau tranh chéng tham nhiing, lang phi, tiéu cuc; trén co so chi dao
cua Tinh uy, Thi uy, UBND thi xa da chi dao trién khai, quan triét sau sdc viéc
thue hién Chi thi s6 27-CT/TW ngay 10/01/2019 ctia B Chinh tri dén toan thé
cac phong, ban, co quan chuyén mén thuoc UBND thi xa, UBND cac phuong, xa
trén dia ban. UBND thi xa chi dao cac co quan, don vi, nhét 1a nguoi ding dau
phai néu cao tinh than trach nhiém trong vi¢c lanh dao, chi dao thyc hién cong
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tac bao vé nguoi to cao thugc pham vi phu trach, chiu trach nhiém trudce cAp trén
va bi xtr 1y trach nhiém néu budng 1ong lanh dao, quan ly dé tinh trang nguoi dan,
can bg, dang vién thudc pham vi phu trach bi tra thu, tru dap khi td céo, ddu tranh
chéng tham nhiing, lang phi, tiéu cuc; xac dinh rd viéc bdo vé nguoi td céo 1a
trach nhiém cia UBND thi xa.

Nim 2019, UBND thj x4 t6 chirc hoi nghi trién khai Luat T4 cao, Luat
Phong chéng tham nhiing nhim pho bién cac quy dinh cua phap luét vé tb cdo,
bao vé ngudi td cao va phong chdng tham nhiing dén can b, cong chirc thudc cac
co quan, don vi trén dia ban thi xa, két qua c6 180 lugt nguoi tham du, cap phat
180 tai liéu; déng thoi, chi dao co quan, don vi truc thuoc, UBND cac X4,
phuong chu dong trién khai, quén tri¢t Chi thi s6 27-CT/TW, Luét TS céo va
Luat Phong, chéng tham nhiing tai co quan, don vi minh thdng qua cac cudc hop
co quan, sinh hoat chi bd; chi dao ting cuong cong tac thong tin, tuyén truyén
trén cac phuong tién thong tin dai chung, phd bién phap luat vé té céo, phong,
chéng tham nhiing nham nang cao nhan thirc va y thirc trach nhiém cua can bo,
cong chire, vién chirc va Nhan dan trong cong tac d4u tranh chéng tham nhiing,
lang phi va tiéu cuc.

2. Chuyén bién vé nhan thirc, chi dao, tuyén truyén: Viéc trién khai,
quan triét thyc hién Chi thi s6 27-CT/TW cua Bo Chinh tri, Luat T céo, Lut
Phong, chéng tham nhiing va cic vin ban luat khac c6 lién quan da gop phan
nang cao trach nhi¢ém, vai tro cua cén bg, cong chuc, nhét 13 trach nhiém nguoi
dig dau trong viéc bdo v€ nguoi td cdo, tao chuyén bién manh mé, rd rét va
nang cao hon nita hiéu qua cong tac phong, chéng tham nhiing, tiéu cuc, nhat 13
cong tac phat hién, xtr Iy tham nhiing, hanh vi vi pham phép luat; cing ¢, dé cao
trach nhiém, dao dirc cong vy, y thirc ky luat cua can b9, cong chic truc tiép lam
cong tac tiép dan va cong chire tham muu giai quyét khiéu nai, t6 cdo tai cac co
quan, don vi, dia phuong.

III. KET QUA THUC HIEN
1. Két qua cong tac linh dao, chi dao

1.1. Lanh dao, chi dao, thuc hién Chi thi sé 27-CT/TW ciia Bé Chinh tri va
cdc quy dinh cua Pang, phap ludt cua Nha nudc co lién quan

Xéc dinh 10 viéc bdo vé nguodi phat hién, td giac, ngudi d4u tranh ché)ng
tham nhiing, lang phi, tiéu cuc 13 trach nhiém ctia ca hé thong chinh tri va toan xa
héi, nhung trudc hét 13 cta cac cap uy, to chic dang, chinh quyén va co quan, don
vi, nguoi ding dau phai néu cao tinh than trach nhiém trong viéc lanh dao, chi dao
thue hién. Chu tich UBND thi xa ludn sau sat, chu trong dén cong tac bao vé nguoi
phat hién, t6 giac, kién quyét déu tranh chong tham nhiing, 1ang phi, ti€u cuc, tap
trung trién khai, quan triét siu rong Chi thi s6 27- CT/TW ngay 10/01/2019 cua Bo
Chinh tr trong toan thé can bo, cong chirc va quan chung nhan déan, gin véi viéc
dau tranh day I0i nhitng biéu hién suy thoai vé tu twdng chinh tri, dao duc, 16i
song, "t dién bién", " tu chuyen héa" trong ndi bd va vigce "day manh viéc hoc tap
va lam theo tu tudng, dao dirc, phong cach H5 Chi Minh".
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UBND thi xa thuong xuyén quan tam, 1anh dao, chi dao cac phong, ban,
don vi, UBND cac x4, phuong thue hién nghiém tic cong tac tiép cong dan, giai
quyét khiéu nai, t cdo va phong, chdng tham nhiing bang viéc ban hanh cac van
ban chi dao dbi véi cac co quan, don vi, nhat 13 d6i vé6i cac vu viée ndi cOm, phtrc
tap; to churc cac cudce hop dé chan chinh, chi dao cong tac giai quyét don thu, ddm
bao thuc hién nghiém tac, dang quy dinh phap ludt trong viéc tiép nhan, xir Iy va
giai quyét don thu; viéc bao mat thong tin vé ngudi té co hanh vi tham
nhiing, lang phi, ti€u cuc dugc chi dao thuc hién nghiém tuc, dtng quy
dinh cta phap luat; khong dé xay ra trudng hop 16 lot thong tin, de doa anh
huong dén stc khoe, tinh mang, tai san, uy tin, nhan pham...ciia ngudi to
cdo, ddu tranh chéng ti€u cuc; khong co truong hop nao bi tru dap, trad thu
do tham gia t6 cdo, t6 giac.

UBND thi xa thuong xuyén chi dao cong tac tuyén truyén, quan trit,
khuyén khich nguoi dan tham gia td cdo, to giac dau tranh chéng tham
nhiing, lang phi, ti€u cuc voi nhiéu hinh thtc da dang, phong phu, nhu:
Cong khai dia chi, so dién thoai duong day nong, dat hom thu gop y ¢ co quan,
don vi; tang cuong t6 chure d6i thoai, tiép cong dan dé ling nghe ¥ kién phan anh,
t6 giac cua Nhan dan; to chirc cac hoi nghi, dot tuyén truyén phap luat c6 lién
quan...Cac trudong hop to céo, to giac lién quan dén can bo, cong chirc déu duogc
chi dao xac minh lam 10 va xtr Iy nghiém theo ding quy dinh cia Pang, phap luat
cua Nha nudec.

1.2. Lanh dao, chi dao cong tac phéi hop giita 16 chire, co quan co tham
quyén trong cong tdac tiép céng dan, xir Iy, giai quyét don t6 cdo, bdo vé nguoi
phat hién, t6 cdo, t6 gidc, ngwoi dau tranh chong tham nhiing, lang phi, tiéu cuc

UBND thi xa chi dao cac co quan, don vi, dia phuong t6 chuc thuc hién
nghiém tac cac chu truong, duong 16i ciia Pang, chinh sach phap luat cia Nha
nudc va cac van ban chi dao vé bao vé ngudi to cdo. Cha tich UBND thi xa luén
quan tam, kip thoi chi dao Ban Tiép cong dén thi xa, Thanh tra thi xa phéi hop voi
cac co quan chuyén mon, cac don vi tryc thude thyc hién t6t Noi quy, Quy ché tiép
cong dan, tiép nhan, xir Iy va giai quyét don thu khiéu nai, t6 céo, klen nghi, phan
anh dung quy dinh cta phap luat, dic biét thuc hién nghiém tic viéc tiép cong dan
dinh ky, dot xuat dé tiép nhan thong tin, lang nghe, doi thoai truc tiép va xi ly
nhiing kién nghi, phan anh ctia ngudi dan. Pinh ky thuc hién tlep cong déan 02 lan/
thang vao ngay 10 va ngay 20 hang thang, qua do lang nghe, tiép nhan nhing kién
nghi, phan anh cua nguoi dan va huéng dan, tra 1oi, giai thich phap luat cho nguoi
dan dugc hiéu. Ngoai ra, viéc tiép nhan khiéu nai, t cdo, k1en nghi, phdn anh cua
to chuc, ca nhan con duge thue hién thong qua cac bu01 tiép dan thuong xuyén,
tlep nhan don tir nhiéu ngudn: don buu dién, don tir cap trén chuyén vé, du luan xa
hoi,...qua do, UBND thi xa nam bét dugc nhiéu thong tin, chi dao cac co quan,
dO’l’l vi ¢6 tham quyén giai quyét kip thoi, ding quy dinh phap luét cac yéu cau,
kién nghi cua cong déan; cac truong hop khong thude tham quyén, UBND thi xa
chuyén don hodc hudng din cong dan gui don dén dung co quan c6 tham quyén dé



dugc xem xét, giai quyet.

UBND thi xa chi dao Thanh tra thi xa, hang nam khi xay dung ké hoach
Thanh tra phai co it nhét mot cudc thanh tra vé viée chép hanh cac quy dinh cua
phap luat vé cong tac tiép cong dan, giai quyet khiéu nai, t6 cdo ddi voi cac
phong ban, don vi, UBND cac x3, phudng, dé kip thoi chan chinh, xtr 1y nghiém
nhimg trudng hop vi pham; giao nhiém vu cho Ban Tiép cong dan, Thanh tra thi
xd thuong xuyén hudng dan, kiém tra, d6n déc Chu tich UBND cac x&, phuong
trién khai dung va day du cac quy dinh cua phap luét vé tlep cong dan, giai quyét
don thu khiéu nai, to c4o, kién nghi, phan anh. Dac biét, dbi v6i cong tac bao vé
nguoi phat hién, t6 giac, nguoi dau tranh chéng tham nhiing, lang phi tiéu cuc
can dugc day manh hon nira, trong do dé cao trach nhiém cta c4 nhan trong bao
v¢ bi mat thong tin vé nguoi t6 céo. Tang cuong cong tac phong ngtra, ngan chan
khong dé xay ra cac hanh vi tra thu, tru dap nguoi t6 c4o. Vi hién nay, nhiing
hanh vi tra thu, tri dap ngudi td cao ngay cang tinh vi, kho phat hién.

Dé ting cuong giam sat viéc chap hanh phap luat vé tb cao va bao vé
nguoi to cao, UBND thi xa chu dong, tich cuc phdi hop chit ché voi Uy ban Mat
tran TO quoc thi x4 va cic doan thé chinh tri - x3 hoi van dong doan vién, hoi
vién va Nhan dan trén dia ban tich cuc tham gia giam sat, phat hién va kién nghi
xur 1y trach nhi¢m ddi v&i cac to chire, ca nhan c6 hanh vi tra thy, tru dap, chua
thuc hién tét trach nhiém bao vé nguoi td cao; thuc hién bao vé quyén va loi ich
hop phép ciia ngudi to cao theo quy dinh.

1.3. Lanh dao, chi dao cong tac kiém tra, gidm sét, thanh tra trong viéc
tiép cong dan, xir Iy, gidi quyét don t6 cdo va bdo vé ngudi té cdo

Hang nam, UBND thij xi déu t6 chuc thanh tra vé cong tac giai quyét don
thu khiéu nai, t6 cao va phong, chdng tham nhiing (trong giai doan tir thing
01/2019 dén thang 4/2022, UBND thi xd da t6 chirc 02 cudc thanh tra doi véi 03
doi twong thanh tra la UBND cdc xd, phuong ) nham danh gia viéc chap hanh
phap luat vé tiép cong dan, giai quyét khiéu nai, to céo, phong, chong tham nhiing
ctia Chu tich UBND cép x4. Qua d6 phét huy, nhan rong nhimg mit tich cuc trong
viéc quan ly nha nudc; dong thoi, phat hién kip thoi, uén nan, chan chinh nhiing
han ché, ton tai va xur ly nhimg sai pham (néu c6) nham nang cao trach nhiém cua
chinh quyen dia phuong trong viéc chap hanh phap luat tiép cong dan, giai quyét
khiéu nai, t6 cdo, phong, chong tham nhiing, gop phan 6n dinh chinh tri, an ninh,
xa hoi tai dia phuong.

Trong ky bao cdo, qua thanh tra khéng co trudng hop don vi, ca nhan dé
xay ra tinh trang ngudi té cdo thudc linh vyc phu trach bi tra thu, tri dap.

2. Két qua cong tac tlep nhan xur ly, gidi quyet don td cdo, to giac va
bao vé€ ngwoi phat hién, td cdo, to giac, nguoi diu tranh chong tham nhing,
lang phi, tiéu cuc
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Trong giai doan tir thang 01/2019 dén thang 4/2022, tai UBND thi x3, cac
co quan, don vi thuoc UBND khong cé don thu to cdo, to gidc hanh vi tham
nhiing, 1ang phi, ti€u cuc.

Cong tac bao vé ngudi td cdo:

- S trudong hop yéu cau dugce bao vé: khong cé;

- Nhan dién nhitng hanh vi trd thu, tru dap nguoi td céo: khong co;
- Noi dung; trinh tu, tht tuc bao vé: khong co;

- Bién phap bao vé: khong co;

- Ché tai xtr 1y nhitng hanh vi vi pham noi dung bao vé ngudi t6 céo:
khong co.

III. PANH GIA CHUNG

1. Uu diém: Chi thi s6 27-CT/TW ngay 10/01/2019 ctia Bo Chinh tri, da duoc
UBND thj x3 trién khai thyc hién kip thoi; ndi dung duoc phd bién, chuyén tai dén
timg dang vién, can bd, cong chirc va Nhan dan trén dia ban; y thirc, trach nhiém cua
dang vién, can bd, cong chirc trong cong tac bao vé ngudi phat hién, t6 gidc, nguoi
d4u tranh chéng tham nhiing, lang phi, tiéu cuc timg budc duoc ning cao, gop phan
gilt viing 6n dinh tinh hinh chinh tri, an ninh trat tu an toan xa héi trén dja ban thij xa.
Qua d6, tao dong luc khuyén khich nhiing c4 nhén tich cuc d4u tranh, t6 gidc nhiing
hanh vi tham nhiing, lang phi tiéu cuc khi c¢6 co ché, ché sach bao vé va khuyén khich
ngudi to cdo, ngudi dau tranh chéng tham nhiing, lang phi, tiéu cuc.

2. Han ché, nguyén nhan
2.1. Han ché

- Trong qua trinh thyc hién Chi thi sé 27-CT/TW ngay 10/01/2019 cua Bo
Chinh tri, mot bo phén can bo, cong chirc van chua nhén thuc dung vé tam quan
trong cua viéc bao vé nguoi td cdo; chua quan tam dung muc dén viéc khuyén
khich, biéu duong, khen thuéng nhitng ca nhan t6 cdo dung su that va cac co
quan, t6 chire, ca nhan thuc hién tot viée bao vé nguoi td cdo.

- M6t bo phan can bd, dang vién va nguoi dan con chua an tam, ngai dau
tranh chong tham nhiing, 1ang phi, tiéu cuc, gdp y, phé binh can bd, dang vién vi
pham.

2.2. Nguyén nhén: Cong tac tuyén truyen cac chu truong, duong 16i, chinh
sach cia Dang, phap ludt cua Nha nudce ve bao v¢, khuyén khich Nhan dan tham
gia phan anh, tb giac, dAu tranh chong tham nhiing, 1ang phi, tiéu cuc mac du dugc
quan tam thyc hién, nhung chua that su sau rong trong Nhan dan; phan 16n ngudi
dan chua phat huy dugc vai tro gidm sat cia minh, nén chua nhan dién duoc céac
hanh vi, biéu hién tiéu cuc cta can bd, dang vién dé t6 cho, to giac, d4u tranh.

IV. PHUONG HUONG, NHIEM VU

1. Tang cuong cong tac chi dao, kiém tra viéc trién khai thyc hién Chi thi s6
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27-CT/TW ngay 10/01/2019 ctia B6 Chinh tri vé ting cuong su lanh dao cia
Pang ddi voi cong tac bao vé ngudi phat hién, té giac, ddu tranh chdng tham
nhiing, lang phi, ti€u cuc; xu ly nghiém nhiing truong hop thiéu trach nhiém, vi
pham din dén 16 lot thong tin cua nguoi to cao, ngudi td cao khong duge bao vé,
bi tra thu, tru dap.

2. Nang cao vai tro, trach nhiém cua nguoi ding dau co quan, don vi, chinh
quyén cac cip trong cong tac bao vé ngudi phat hién, t6 giac, dau tranh chdng
tham nhiing, 1ang phi va ti€u cuc.

3. Thuc hién nghiém tac viéc tiép cong dan dinh ky hodc dot xuat dé tiép
nhén thong tin, lang nghe, ddi thoai truc tiép va xu ly nhitng phan anh, kién nghi
ctia nhan dan vé hanh vi tra thu, tri ddp nguoi t6 céo.

4. Chi dao Thanh tra thi xa day manh cong tac kiém tra, thanh tra dé kip
thoi phat hién cac co quan chtc ning, to chirc, ca nhan khong hoan thanh chirc
trach, nhiém vu duge giao trong viéc bao vé ngudi td cao, cung cip thong tin vé
nhirng biéu hién tham nhiing, lang phi, ti€u cuc cua can bd, dang vién; lam 1o va
xtr 1y nghiém to chirc, ca nhan c¢6 hanh vi tra thu, trd dap nguoi t6 cdo va cong
khai két qua xtr 1y.

5. Thuong xuyén t6 chire thanh tra, kiém tra cong tac tiép dan, cong tac giai
quyét t6 céo, kién nghi, phan anh gin véi viéc bao vé ngudi to cdo ding su that;
dong thoi, xir 1y trach nhiém theo Quyét dinh sé 48/2021/QD-UBND ngay
22/9/2021 ctia UBND tinh, nhim ‘nang cao trach nhlem cua nguoi ding dau cua
co quan, don vi trong cong tac tiép cong dan, giai quyét t6 cdo, bao vé nguoi td
Ccao.

Trén ddy Bao cdo két qua thyc hién Chi thi s6 27 —CT/TW ngay 10/01/2019
cta B9 Chinh tri, UBNDthi xa kinh bao cdo Ban Thuong vu Thi ay./.

Noi nhén: M. UY BAN NHAN DAN
- Nhu trén; 3 "1_ by, CHU TICH
- TT HPND thi x3; / _;" 13. }
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