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QUYET EINII
Thinh l{p Doirn girim sit cua Ban Phnp ch6 HDND lhi xn

giSm s6t c6ng t6c ti6p c6ng din, gi:ii quy6t don ki6n ngh!
phin 6nh, khi6u n4i. t6 crlo thu6c them quy6n gi6i quy€t

cia Chfr tich UBND c6c xi, phuirng: Ph6 Chiu' Phd Vin

BAN PHAP CHf HOI DdNG NTIAN DAN THI XA DIIC PHO

Cdn cti' Lufu Tij chac chinh quy6n dia phuctng ngiiy l9/6/201 5; Lu(tt stta d6i,

b6 sunp mOt sij itiu cia Luat Tli ihic chinh phii vd Ludt Td ch c chinh quyin dia

phuong n$y 2) I t 20 t9:

Cdn cu LuAt Hoat dQng gidm sdt cita Quljc h6i vd H6i d6ng nhdn ddn ngiry

20/11/2015;

Cdn ct Nghi quyet ,i5 I Z,'t'17-noUO ngdv 14/7/2021 cfia HDND rhi xd vi
chwtng trinh gidm sdt ndm 2021 c a HDND thi xd; K€ hoqch s6 22/KH-HDND

ngay iztttt/zOll cttta HDND thi xavi k6 ki hoqch c6ng tdc ndm 2021 cia HDND

thi xA:

QUYIT D!NH:

Didu 1. Thanh ldp Dodn gitun sdt cua Ban Phrlp chd HDND thi xd girim s6t

cons tdc ti6p cdng ddn, eidi qoy-.t d* kii5n t.tghi, phan 5nh, kli6u.nai, t6 c5o thu0c

thim quyin gidi quydt cuu Chu tich IJBND c6c x5, phudng: Ph6 ChAu, PhO Vin
gdm c5c thdnh phin sau:

1. Bd T6 Thi Trric, Trudng Ban Ph6p ch6 HEND thi xa, Trudng doim;

2. Ong Nguy6n Vdn Hudng, Uy vi6n Ban Ph6p ch€ I IDND th! x6, Ph6

Trudng do2in;

3. 6ng TrAn Ngqc Uc, Uy vi6n Ban Phrip ch€ HDND thi xa, thdnh vi6n;

4. Ong Pham Vin S6u, Uy vi6n Ban PhAp ch€ HDND thi x6, thdnh vien (Thu

ki );
5. Mdi Bd Trel Thi Kim Nhung, Ph6 Tnrdng Ban KT-XH, thanh vi€n;

6. Mdi dai di€n Ban Thudng truc UBMTTQVN thi xa;

7. Mdi dai diQn lanh dao Thanh tra thi xa;

8. Mdi Dai di€n Ban Ti0p c6ng d6n thi xd'

Didu 2. Diii tuong, n6i dung vd pham vi gi6m s6t:



L

1. Diii tugng gi6m s6t: UBND c6c xa, phuong: Ph6 Cheu, Ph6 Vdn'

2. Ndi dunp, r a pham vi gidm sdt : Gidm sdt cong tzic ti6p cong d6n',gidi quyet

do" [i6";ghi. ;hdn'ant'. t t',i-6u n4i. td cdo thuoc thdm quvdn giai quyet cua chu

tich UBN; cdc x6, phuong: Ph6 Chau, Phai vnn tii ngdy 01/01/2018 d€n ngdy

301612021.

Diiu 3. Td chuc thuc hign:

L Eoin ei5m s6t c6 nhi6m vu thuc hiQn dfng theo K6 hoach gi6m s6t (ban

hdnh kdm tneo Quyi5t dinh ndy); b6o c6o k6t qui gi6m s6t cho Ban Ph6p ch€

IDND thi xa xem xdt ki5t luin, b5o c6o cho Thudng t4rc HDND th! x6 vd HDND

rhi xd dung qul dinh.

2. D6i tuong chiu sg gi6m s5t b6o c6o bing v6n bin (theo d€ cucmg)' cung

c6p th6n tin vd tdi liQu c6 li6n quan d6n nQi dung giam s6t cho Dodn gi6m s6t'

Didu 4. Trudng doin gi6m sAt, thanh ph6n Ooan girim s6t c6 ten t4i Dieu 1'

d6i tuqng chiu sg girim s6t c6,tCn tai Di6u 2 vd c6c co quan, don vi c6 li6n quan

chiu trSch nhi6m thi hanh Quydt ilinh ndy.

Quyilt dinh ndy c6 hi6u luc k0 tu ngdv $./.

Noi hin:
- NhuDieu 4;
- TTHDND thi xa (b/c)

-L u: VT.

TM. BAN PHAP CHf

(___.

i Trric
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KE HOACH
., .,AGiim s5t cdng lic ti6p cdng din, gi,ii_quy€t tlon khi6u n?i, td cio.

ki6n nghi, phin inh thuQc thim quy-6n gi6i quy6t
cia Chii tich UBND cic xi, phudng: Ph6 Chiu' Ph6 Vin

TKem theo puyir dinh s6 '120 QD-HDNDngay,llrhongondm202l
cia Ban Phdp chb HDND thi xd)

L Mgc tlich, y6u ciu

- D6nh gi6 kilt qui ch6p hdnh.ph6p luat d6i v6i cdng t6c ti6p c6ng d6n, giii
quyi5t don kii5n nghi, phan 6nh, khi€u nai, t6.c6o thu6c th6m quy€n gi6i quy€t cia
ihu ti"t.r UelU ra ehti Chau vd ptrudng Ph6 Vbn; qua tl6 nhdm tdng cudng tr6ch

nhiQm cria ngudi tlimg d6u co quan, don vi chiu su gi6m s6t.

- Gi6m s6t trCn tinh than kh5ch quan, dirng quy dinh cia ph6p luat vd thqc

hi€n nghi6m tric c6c biQn phrip phdng chdng dich Covid-19; kh6ng ldm anh hudng

di5n ho4t ddng binh thudng cria c6c don vi thuQc d6i tuong girim s6t.

- Sau gi6m s6t, b6o c6o kilt qua giam siit cho Ban Phap chd HDND thi xd

xem xdt k6t luAn, b6o c6o Thudng truc HDND th! xd vd HDND thi xd dring quy

olnn.

II. Ph4m vi, nQi dung, tl5i tuqng, phutrng thrirc vir thdi gian gi6m sft

l. Ph4m vi, nQi dung gi6m sit
Gi6m s6t cdng t6c ti6p c6ng dtu, gini quyi5t don khiiiu nai, t5 c6o, kiiSn ngh!,

phan rinh thuQc th6m quydn gi6i quyi5t crla Chir tich UBND c5c x6, phudng tii ngdy

01/01/2018 dAn ngdY 31/8/2021.

2. D6i tu'o;ng gi6m s6t; IJBND cdc xd. phuong: ph6 Chau. pl6 van.

3. Phuong thric giim s6t

- Trdn co so dd cuong cua, Doan gidrn sdt Ban Phdp ch€ HDND rh! xd. d6i

tugng chiu su giSm s6t b5o c6o bing v6n b6n vd gfti cho Eodn gi5m s6t thlng theo

k6 ho4ch vd v?L grii hd so c6 li€n quan do Doan girlm s6t y6u c6u.

- Dodn gi6m s6t xem x6t b6o c6o. Triy vdo di6n bi6n cira dich Covid-19,

Dodn gi6m s6t ldm viQc t4rc ti6p ho{c cu d4i di€n ldm v6i m6t s0 td chirc, c6 nhdn

c6 li6n quan thuQc tl6i tuqng gi6m s6t.

4. Thdi gian gi6m s6t

- D5i tuqng chlu sg gi5m srit x6Ly dgng bdo cao \theo di c,uong dinh kn@ gui

cho Dodn gi6m s6t Ban Ph6p chC HDN D thixA (gr'rl trltc riep cldn d/cT6ThiTr c-

Tru:ong Eoim gidm sdt) tn6c ngiry 3 0/9/202 I .

- Tu nedy 3019/2021 d6n ngdy 1011012021' Dodn gi6m s6t xem xdt b6o c6o

Iirm viec truitidp voi ddi tuolg chfu sg gi6m s6t (Dodn gidm sfu sa thdng b'io thdi

gian ldm vi(c trtrc AP).
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Ntlu qua ngdy 10/10/2021 md Dodn kh6ng thi 6 chrtc hm viQc tltgc fi6p

vbi it6i tttqrng chlu s4' gidm sdt tlo tllch Covitl-(9, thi Dodn gidm sfu fiAn hdnh
gftm stu jidi tiiip qooidn brt, vii ldm vipc (rm diil vdi tdnh itgo UBND, cic t6
ch*c, cd nhAn cd hAn quan'

IV. Thirnh phAn lirm viQc

1. Thirnh phin Eoirn gi6m sit: Theo Quy6t dir|r. s5rl29 /QD-HDND
ngnl ...1.7 thdng 9 ndm 2021 cua Ban Phdp che HDND thi xe:

2. Thirnh ptrin ai6i tugng chiu sp gi{m srit: Ldnh dao UBND c6c xd,

phuong;

3, Thirnh phin mdi dqr gidm sdt trqc ti6p:

- D4i di6n Thuong truc HDND thi x6;

- D4i di6n l6nh d4o: Dai di€n l6nh dao Ddng ty, HDND' UBMTTQ\,N,
Truong ban, Ph6 Truong Ban Ph6p chC FIDND xa, phudng vdL cdng chtc c6 li€n
quan cua xd Pho Chdu vir phuong Ph6Vzn 1"na LlBND ctic xd, phttdng mdi).

V. T6 chrlc thqc hiQn

l. Diii tuong chiu sg gi6m s6t c6 tr6ch nhi6m xdy.dpg b6o c6o vd grii brio

c5o k6t quri thuc hign cho Doin giem sdt Ban Phap chd IDND thi xd dfng quy

tlinh. 86 tri noi ldm vi€c, mdi c6c thdLnh phdn thani gia dg bu6i gi6m s6t theo k€

hoach, cung c6p c6c tdi iieu b6 sung c6 li6n quan khi Dodn gi6m s6t ydu ciu.

2. Doin girim s5t Ban Phdp chi5 HDND thi xd theo d6i, d6n d6c vi6cgui b6o

c5o cna dt5i tuirg chiu sW gi6m s6t; t6 chuc thuc hi€n gi6m s6t theo dring ki! hopch;

ki5t thnc hoat dOng gi6m s6t b6o c6o k6t qud gi6m s6t cho Ban Ph6p chC TIDND thi

xd xem x6t vd k6t luan cham nhit ld l0 ngiy sau k€t thric ho4t d6ng gi6m s6t'

3. Ban Ph6p ch6 goNo thi xd xem xdt b6o c6o cta DoiLn girim s6t vd b6o

c6o k6t qui girim s6t cho Thudng truc HDND thi x5, HDND thi xd vd doi tugng

chiu su gi6m s6t.

Dd nghi c6c thdnh phdn Dodn gi6m s6t, <ttii tuqrlg chlu su gi6m sdt trien khai

thuc hi€n K6 ho?ch ndy./.
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gi6m s6t c6ng trlc ti6p c6ng din. giii quy6t tlon ki6n nghi,
phin 6nh, khi6u n4i, t6 c6o thuQc thim quy6n giii quy6t
ciia Chfr tich UBND c6c x5, phuirng: Phd ChAu, Ph6 Vin

I. Dic tli6m tinh hinh

- Kl6i qu6t dnc di6m tinh hinh kinh t6, xa hQi cria dia phuong vd nhiing diAu

kiQn rinh huong dOn c6c ndi dung girlm s6t.

- D6nh giri chung vil tinh hinh kiiln nghi, ph6n 6nh, khi6u nai, to cdo trong

lhoi Bian qua o dia phuong. Nhtmg Lhudn loi. kho khan.d,nh huong ddn cong rdc

ti6p c6ng dAn, giii quyCt don thu kjdn nghi, phfur anh. khi€u nai. to c6o.

ll. C6ng tic linb dgo. chi tl4o tri6n khai thqc hi(n

L Vi€c tham muu cho Ding iry ban h?rnh cdc vdn bdn de ldnh d+o, chi dao

tri6n khai thuc hiCn c5c quy dinh cua Ding, ph6p luit cua Nhd nuoc vd cong tdc

ti6p c6ng ddn, giAi quy6t don thu ki€n nghi, ph6n tinh, khi6u nqi, t6 c6o.

2. Vi6c ban hinh n6i quy, quy chd. k6 hoqch tridn klai thuc hipn quy <tinh

phdp luat vC c6ng t6c tii5p c6ng d6n, giii quydt don thu ki€n nghi, phan 6nh, khi0u

nai, td c6o; cdc hinh thuc hoat d6ng tuy€n tuy€n, ph6 bi6n Lu6t Ti€p c6ng d6n;

Luat Khi6u nai, T6 c6o vd c6c vin bin ph6p lu{t c6 li6n quan (s6 dgt thuc hien,

thdnh phAn tham gia, s6 luong tham gia).

3. C6c didu kiQn b6o dim cho cdng t6c ti6p c6ng dan: B6 tri phong tiiip
cdng din; phAn cOng c6ng chirc ti6p c6ng din thudng xuy6n; thgc hien che ttQ d6i

v6i c6n bQ ti6p c6ng d6n theo quy tlinh.

IIL K6t qui thltc hiQn

1. Cing dic tiiip cAng dfrn:

- Tinh hini to chuc thr,rc hidn cong tdc riep c6ng dan

- Hinh thirc tii5p c6ng dan: ti6p thudng xuy€n, ti6p dinh kj', tiilp dQt xu6t, tiiip

luu dQng, k6t qui cu th6 ttng hinh thirc ti6p c6ng ddn:

+ 56 luot ti6p.

+ 56 doan d6ng ngudi, vu viQc ph6t sinh d6ng ngudi.

- Ki5t qu6 gi6i quy6t y kiiin, kien nghi cta cdng d6n.

+ 36 vu dd girii quy6t xong.

+ Si5 vq dang giii quyi:t.

+ Sii vu chua dugc gini quy6t dut didm, con keo diri ily do, nguy€n nhdn)

+ Huong xu lli cg th6 twrg vu, viQc.

- Tr6ch nhi6m cua ngudi thmg diu co quan trong vi6c ti6p cdng dAn'

- C6ng t6c ban hdnh ki:t luan. giao nhidm r,u qua cdc bu6i ti6p c6ng ddn
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- C6ng t6c cAp nhit, luu s6 theo d6i tiiip c6ng ddn

2. K& qud d6p nhQn, phin logi vii xft li' thty khi6u ngi, 6 ctio, kiAn ngh!,
phdn rinh, trinh chdp @iai doan ti 0l/01/2018 ildn 30/6/2021)

- 56 don titip nh6n, trong d6 phin loai don:

+ Knleu nar;

+ T6 c5o;

+ Ilren ngnl, pnan ann;

+ Tranh chap;

- Phdn loai don theo timg linh vgc:

- C6ng t6c xu li d0n:

+ St5 don thuOc thAm quy€n gi6i quy6t cria Chri tich IIBND x6, phuong

+ 56 don thuOc th6m quydn giii quy6t cria c6p tr€n

+ Si5 don luu theo quy dinh

+ 55 don khdng di didu ki€n xu Ii. tra hodc huong din cho c6ng ddn

3. Kdt qud gidi quyit d,tn thu6" thd,m quyin,

3.1. Don tiiip niAn tir ngly 01/01/2018 diln ng2iy 30/6/2021; cu th6:

aJ t 0n Knleu nal:

- DE girii quy6t....tlon/vp, t14t....%, trong d6 cu thii theo tirng linh vuc

- Si5 vg/vi€c chua gi6i quyi5t....don/vq, chiiim %, trong d6:

+ 56 vu/ vi€c chua gi6i quy6t qu6 thdi han, nguy€n nhin

+ Si5 vu/viQc chua giii quy6t cdn trong thdi hqLn, nguy€n nhAn

+ Sii vu/ viQc khiilu nai vuot cAp, nguy€n nhdn.

+ Si5 vu/ vigc tdn dong kdo ddi, nguy6n nhdn.

- Qua ktSt qu6 giiii quy6t: c6 bao-nhidu vq/viQc khi6u nai ding. chi€m %;

c6 bao nhi6u vq/vi€c khiiiu n4i sai, chi6m....'%; c6 bao nhi6u vr.r/vi€c khi6u n?i co

dirng, c6 sai, chiiim....%; c6 bao nhi6u quy6t dinh giiii quy6t khi6u n4i duoc ban

traniii 1tro"g tl6 c6 bao nhi€u quy6t dinh da thuc hiQn, c6 bao nhicu quy6t dinh

chua dugc thUc hiQn; li do, nguydn nh6n. ..)

b) Don t6 c6o:

- Si5 don ti5 c6o dd gi6i quy6t. ... . .dtrn, chi€m.. ...%

- 56 don t6 c6o chua girii quyi1t. ....don, chi6m. . .%, trong d6:

+ Sii don tdn dqng, k6o ddi c6.....don, chi6m.. .%, nguy€n nhdn'

+ 55 don vuqt c6p c6.....don, chi6m.. ..%, nguydn nhdn'
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- Qua k6t qu6 gi6i quy6t c6 bao nhi6u don td c6o dimg, chi6m.'.'%; c6 bao

nhi6u d<rn t6 c5o sai, chi6m.....%; c6 bao nhidu don to cdo co dring, c6 sai,

chi6m....o/o; da xir li di5i tuong sai ph4m qua girii quy€t don t6 c6o; c6 bao nhi0u

quyiit dinh giii quy6t t6 c6o dd ban hdnh (trong d6 c6 bao nhi€u quy6t dinh da thqc

hign; c6 bao nhi6u quyilt tlinh chua thlrc hi€n; lj do, nguy€n nhdn)

c) Don ki€n nghi, ph6n 6nh:

- 55 don dE giAi quyiit, chii5m.....%

- 36 don chua giii quytit, chi6m.....%, lli do, nguy€n nhAn.

d) Don tranh ch6p:

- 56 don dd giai quyi5t 
"ong...., 

chi6m.....%

- Si5 don chua gi6i q.,y6t xong....., chi6m....%, lli do, nguyCn nhdn.

3.2. Don tdn dong tir c6c nam tru6c chuyiin sang (n6u c6)

- T6ng sii don, trong d6:

+ Don Klen ngnl. pnan ann

+ Don khi6u nqri

+ tJon Io cao

+Don tranh ch6p d6t dai
,i.

- Kdt qua gidi quy€t timg logi don

- 55 don chua giii quy6t xong, nguy6n nhdn?

- Huong giai quydt uong rhoi gian ddn

4. Trdch nhiQm crta ngtii dttng ddu co qutn, don v!:

- Trong viQc chi dqLo, xem xdt, gi6i quy5t nhiing vu/viQc t6n dqng, k6o ddi'

- Vi€c phdn cOng, giao nhiQm v9 cho cdn b6 ti0p c6ng ddn thudng xuyOn'

- Viqc thuc hien ch6 eO oili vOi c6n bd ti6p c6ng ddn theo quy dinh'

IV. D6nh gi:i chung

t. Uu olem.

2. Tdn t4i, han ch6, nguY€n nh6n

- Nguy€n nhdn kh6ch quan, chit quan.

- Kh6 khdn, vu6ng m6c.

V. BiQn phfp, giiii phip khic phgc nhirng tiin tai, h4n ch6

\rL Ki6n nghi, tld xu6t (n6u c6)


