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BAo CAo KI,T QUA GIAM sAT
, Tinh hinh rhuc hifn c6ng tric ri6p cdng din: gi:iiquy6r dan

ki6n nghi, phin dnh, khi6u n4i, td cdo thuQc th6m quyAn gi6i quv6t ciia
Chn tich UB\D xd. phudng r4i xi Ph6 phong. phudng phd euang vi
phudng Ngu16n Nghi6m giai do?n lir nim 20t8 d(in thing 0212020

. Thuc hi€n Quy€t dinh s6 49/QD-HDND ngiry 07102t2020 cria Ban ph6p
ch6 HDND thi xd Dirc Ph6 v€ vi6c thanh lip Dodn gi6m s6t crja Ban phdp ch€,
gi6m s6t cdng !6c ti6p.cdng din; gi6i quytit don kitln nghi, phan 6nh, khieu nai,
t6 ciio thu6c thdm quy6n girii q-uy6t cua Chir tich UBND xd ph6 phong, phuo.ng
Pho Quang ri phuong \gu1en Nghiem giai doan lu ndm 2018 Aen rhang
02/2020. Ban Phap che HDND thi xi brio c6o k6t qu6 siilm s6t nhu sau:

e. K6t qu:i d?t dugc

L Diii yfi UBND xn ph6 phong

1. I)nh hinh ti ch c triin khd, thtlc hi\n theo quy ttlnh ciia phdp ludl

Q CAng tuic tuy€n truyin, phi bidn, gitto d4rc phtip luQt

Luon quan tern va lhuong xul en ro chuc rri6n lJrai ruyen truyin. pho bien
c6c luat vd c6c vin b6n du6i ludt c6 li0n quan d€n c6ng t6c ti0p c6ng ddn, gidi
quy6t don thu khieu nai, t6 ciio th6ng qua nhi€u hinh thfc, dA 16 ch{rc 16 dor
tuy6n luydn vdi su tham du trCn 2.I 22 ngudi.

ht Cdng tdc ldnh dgo, chi doo, rri1n khoi rh\r hiin
DA ban hdnh c6c quy6t dinh, k6 hoach, lich thdng brio vd viec rridn Lhai

thuc hi€n ti€p c6ng dan thudng xuydn, ti€p cdng ddn dinh kj', ti€p c0ng dAn luu
dQng cria Chu tich UBND xA; quyet dinh phdn cong cong chuc truc ti6p tiiip
c6ng ddn; ti€p nhin, xu l;i, gi6i quydt tlon thu cua c6ng d6n dring quy dinh cua
ohdo lu6t.

c't Cric diiu kiin bro dom cho cdng ttic tidp cdng dtin

UBND xd bd tri Phdng ti0p c6ng dAn diim b6o quy dinh, phdn c6ng c6ng
chuu Iu phdp- Ho tich thLrc hien r iec tidp cong ddn rhLrong ru1dn.

- Thuc hi€n cne C6 nO tro, b6i dudng di5i v6i c6ng chfc dugc phdn cdng
ldm nhi€m vu ti6p c6ng ddn thudng xuy€n theo quy dinh

2. Kdt quti thltc hi1n

a) COng tdc ti6p cing dAn
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luot trep: co 42 luor 87 nguoi 48 j kien

tl6ng nguoi c6 0l luot/ l2 ngudi/Ol ! ki€n (iAn quan d€n tranh
it s6 h6 ddn vdi COns ty c6 pkin N6ns l/im nshi€n 21/3 Oulmechilp diit gitia mAt sti hA dan vdi CAng ry ctj phin Niing tdm ,ghiep z+l quarg

Ngat)

- Hinh thuc ti6p:

- liep rhuong ruyen: co 37 lto1l37 nguoi. 3J y ki6n

+ Ti€p dinh kj.: c6 02 luoV02 ngudi/ 02 ;i kiiin
+ Ti6p luu d0ng: c6 03 luot/48 ngudi/ 13 ]i ki6n

; ,, ^+ r tep oQt xuat: Knong

- f6ng s6 j kiiin, ki6n nghi cira cdng dAn qua ti6p c6ng ddn c6 48 j kii5n

- Dd girii quydt rong: 43,48 y kien (dar 8qo o.)

r Dang girii quydt: 05 48 j kien

+ V ti6n da giai quyilt nnidu lan nhrmg chua dLn di6m, cdn kdo ddi: c6
02 05 r u r vi.r viec trqnh chap Jit pina nit su ho dt)n voi Conp ry co phjn Ying
l6m nghiAp 21/3 Quting Ngdi vd m6t s6 h6 ddn th6n Hing Nghia rranh chip
th<).l thudn dAn su vtii 6ng H6 Chi DOng)

- lrdch nhidm cua ngr-roi dtmg diu co quan lrong viec riep cong ddn: riep
thu, tiCp nhan vd kip thdi giao nhi€m vg cho c6n b6 c6 li6n quan tham muu de
xem xdt, gi6 quy6t vd phirc drip cho cdng din theo dirng quy dinh.

- ViQc cqp nhat c6c thdng tin vC c6ng t6c ti6p cOng ddn duoc thuc hi€n
ding vd d6y dir theo quy dinh.

b) Kiit qud tidp nhQn, phin bgi vd xit l!, don

+ T6ng s5 tlon ti6p nh6n: 42 don/42 vu vi€c

r rong oo:

- Don khi6u nai: kl.r6ng c6

- t on to cao: Knong co

- Don ki€n nghi, phan rinh: 25 dor/25 vu vi0c.

- Don Iranh chdp: l7 don I7 vu r iec.

+ Linh vuc dcm:

- Dat dai: l7 dcn, chi€m 40,5%

- Chinh s6ch: 03 don, chi€m 07%

- Mdi trudng: 04 don, chiilm 9,5%

- Linh vuc khaic: I 8 don, chidm 430 o

f ,tu ly oon:

- Don du diiu kien girii quy6t: lq don. chi6m q2.85"".
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. - Eon khdng dri di€u ki6n gi:ii quytlt khuydn tu chr.t c6ng ctdn):03 don
(chi6m 7,15%)

- Don thu6c thdm quydn girli quy6t cua Ch,l tich IJBND x6: 39 d<ynl39 vu
vi€c.

c) Kit qud giiii quydt tton thuQc thdm quyin
+ Don ki6n nghi, phan 6nh: 22 don/22 vu vi€c

- Sd vu vi0c dd gi6i quy6t xong: 19122vuvt€c (dat 86%)

- 56 vu vi€c chua giii quydt: 03/22 vu vi6c (chi€n 14vo).

+ Don tranh ch6p: 17donll7 vu vi€c.

- Sd vu tli gi6i quy6t xong: l4117 vu, rlqt 82,350

- S5 vu chua giii quy6t xong, 03/17 vu vi6c (chi6 m l7 ,65%)

3. Trdch nhiQm cria Chi tlch UBND xli
- Thtrc hi€n nghi6m tr.ic vai trd, ftich nhi€m cria ngudi dirng dAu co quan

trong .thuc thi nhi€m v9 theo dring c6c quy dinh cia lu{t, cric v6n bin chi tlao
cira c6p tr6n li€n quan d€n linh vuc ti6p cdng ddn, giii quy6t don thu khidu nai,
t6 c6o cria cdng din.

-, Thu<rng xuy6n quan t6m, chi dao, tri6n khai thuc hi€n c6ng tdc riep cong
din; ti€p nhdn, phdn loai, xir lj, vd girii quy€t don thuOc th6m quy6n theo dring
cac quy dinh cua phdp ludr: sau ciic buoi riep cong ddn. ban hanh kir ludn ra
giao nhi6m vu cho c6c c6ng chirc chuy6n mdn c6 li6n quan nghi6n ct?u vd tham
muu cho Chu tich LIBND xd xem xdt girii quy6t theo dr.ing th6m quyin, dung
quy tdnh ve quy dinh cua ph6p ludt.

4. Tin tqi, hqn chii

- Cdng tdc tuy€n truy€n, gi6o dgc, ph6 bi6n ph6p luqt cdn mang tinh hinh
thuc. hieu qua dem lai chua cao: mdt so nguoi ddn nhan rhLrc con han che hodc
hidu rd ph6p luAt nhrmg v6n c6 tini gay kh6 khin, thi6u hcr. p tec trong c6ng t6c
hda giai, giai quytit y€u cAu, ki6n nghi cua c6ng ddn.

-, COng t6c hda giii, gi6i quydt yeu ciu.. ki6n nghi cria cong din c6 li6n
quan ddn linh vgc dat dai, bdi thudng gi6i quy€t cdn chAm; su ph6i hqp gifa cric
c6ng chric chuy€n mOn lrong vi6c tham muu cho Chu tich LIBND xd xem xdt
giai quy€t don kli6u ki6n cria c6ng din c6 vq vi6c d6i Iirc thi6u su th6ng nh6t.

tl. D6i vdi UBND phuong Ph6 Quang

t. Tinh hinh td chiec tri6n khui, thltc hipn theo quy tlinh cfta phdp IuQt

a) Cing tdc tuy4n tuyin, phd biiln, gitio ttyc phdp luSt

Chri ttQng xiy dpg kii hoach tuy6n truy6n, ph6 bi6n ph6p lu{t thdng qua
cric cuQc hQi nghi, hop d6n, qua hd th6ng ddi tmydn thanh cria phudng, dE t6
chirc tuydn truydn tqLi 414 tA den pho trong phuong co 8 dgt voi 15 h6i nghi, c6
1.080 luot ngudi tham du; thuc hidn viic ni€rn yet cong khai cdc thu tuc hdnh
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chinh li6n quan tt6n c6ng t6c ti€p cdng ddn, ti€p nh6n vd gi6i quyet d'm thu theo

quy dinh cua ph6p lu{t.

b) Cdng tdc chi itqo, mnh alqo, ti6n khai thqrc hiQn

Qu6n tri6t vd tri6n khai thuc hi6n c6c Chi thi, C6ng vdn cta Chu tich

UBNDlhi xa d5i vOi cdng t6c ti6p cdng d6n, tiiip nhQn vir gidi quvEt don thu

khi6u nai, t5 c6o; Dd ban htuh quytlt d-inh, k€ ho4ch, lich thdng b6o vd vi€c tiep

c6ng ddn, tiilp nhin, xu lf vd gi6i quyiit don thu; phdn c6ng cdng chric tryc ti€p

ti€p c6ng din thudng xuy6n theo quy dinh.

c) Diiu kiQn biio tlim cho cing nic tidp c6ng ddn

LIBND phudng b6 tri phdng ti6p c6ng d6n theo quy dinh, phdn c6ng c6ng

chirc chuydn m6n ti6p c6ng ddn thudng xuy6n, thuc hien ch€ d0 h6 tro kinh phi

cho c6n bQ ti6p cdng dan thuong xuy0n theo quy dinh.

2. Kiit qad thvc hi1n

a) C6ng tdc tidp cAng dAn

- f6ng s6 luot ti6p: 36 luqt/4l ngudi, c6 39 1l kiOn, ki6n nghi cria cdng

dan.

- Hinh thirc tiiip:

+ TitSp thudng xuydn: c6 22 lrto 22 ngudi' c6 20 j' ki6n, kiEn nghi cda

c6ng ddn.

+ Tii5p dlnh kj': c6 08 luot/O8 ngudi, c6 08 1i kiOn ki6n nghi ctia c6ng ddn'

+ Ti6p luu dQng cua Chir tich UBND phuong: c6 06 luoVl I ngudi, c6 l1

j kitin, ki6n nghi cia cOng ddn.

+ TiCp d6t xuat: khdng

+ 56 dodn dong ngudi: kh6ng

- K6t qud girii quy6t ki6n nghi cia c6ng ddn qua ti6p c6ng ddn:

r So kien nghf cua cong dan: 3O j kien

+ Da gi6i q,tyCt xotlg: 39/39 f kitin (dat 100%).

b) Kiit qud fidp nhQn, phAn hsi vd nit Ii' don

- T6ng s6 don ti6p nhqrn: 56 don/56 vg vi0c, trong d6:

+ Don khi€u nai: kh6ng

+ Dor t6 c6o: khdng

+ Don ki6n nghi, phan 6nh: 56 don"/56 don (chiOm 100%)

+ Dor.r tranh chAp: kh6ng

- Linh vqc don:

+ D6t dai: 49156 don (chi€m 87,5%)
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+ Kh6c: 07156 don (chi6m 12,5%)

- Xu 11; don:

+ Don du clieu kien giai quyer:51 5o don.

+ Don kh6ng ttir diAu ki€n gi6i quyilt: 03/56 don (chuydn t cho c6ng
ddn)

+ Don thu6c thdm quy€n giai quy6t cua Chu tich LIBN D phuong: 53
don/53 vu, vi€c.

Q Kdt qui giiii quyh don thu c thdm quyio

+ Don kiCn nghi, phan 6nh: 53 tlorV53 vp vi6c

- Dd giiii quy€t: 41153 \\ \iec (dat 77,35oA)

- Dang giiri quytit: 12153 vu vidc (chiern 22,650/o) 1.hidn dang xem xdt td
giAi quyAt tong thdi gian d€n theo quy dinh).

3. Trdch nhiAm cfis Chrt ich UBND phrdng
- Chi dqro, tri6n khai c6ng tdc tuyen truyen. pho bien phrlp luat thudng

xuy6n tr6n cec phuong tiCn truy€n thdng va hop ddn o tung to dan ph6 g6n voi
hoat dong cua cdc td hoa giai o co so.

. - Thudng xuy€n chi dao crin b6, c6ng chirc chuy€n m6n tham muu vd gi6i
guyCt don thu theo quy dinh cua phlip luat, .

- Ban hdntr quy6t dinh vd thong baio lich tiep cong ddn thuong xuy€n, dinh
kj', ddt xu6t theo quy dinh cua Luet tiep cong ddn, phdn cong Cong chuc chuy€n
m6n ti€p.cdng dan thudng xuy0n tai UBND phudng; b6 tri kinh phi h6 tro cho
crin bQ ti6p c6ng ddn thudng xuy€n co ban dem b6o theo quy dinh.

4. Tdn tgi, hqn chd

. - COng rAc tuy€n truydn, ph6 bien phap luat duoc trien kiai thuc hi€n theo
k€ hoach nhung chua thudng xuy€n, li€n tuc.

- C6ng chric chuy€n mdn tham muu cho Chir tich UBND phuong trong
c6ng tac ti€p c0ng d6n vd tiOp nhdn, phdn logi, xu lf don thu cua c6ng ddn d6i
lfc cdn ch6m, hi€u qui chua cao.

III. D5i v6i UBND phudng Nguy6n Nghiam

1. Kdt qud t6 chrtc fidn khai thlrc hiQn theo qqt illnh ciia ptuip IuQt

O Cang tuic tulan ruyin, ph6 bidn, gitio dqc phtip tuQt

. Chn. dQng ban hdnh c6c ke ho;rch t6 chuc trien khai thuc hi6n tuy€n
tmyen, phd biiln LuAt vd c6c vin ben luat c6 li6n quan, th6ng qua nhidu hinh
thirc, da thgc hiQn 29 dgt tuydn truyen voi su tham gia co 3.372 ngudi d6n, v6i
nhi€u thanh ph6n trong dia phuong.

U Cing t.ic ldnh dgo, chi dqo. triin Ahoi ttrtlc hifn
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Dd ban hdnh nhidu k6 hoach ti6p c6ng ddn, lich ti6p cong den theo quy

dinh crln ph6p luit; ban hdnh quy€t dinh phdn c6ng c6ng chric ldm nhiQm vu ti0p

c6ng ddn thudng xuy6n; chi tlao c6c c6ng chric, can bQ c6 li€n quan den linh vuc

phu tr6ch tham muu cho Chir tich UBND phudng xemxdt vd girii quy€t c6c ki€n
nghi cin c6ng ddn, don thu khi6u ki€n thuQc thAm quy€n girii qu)'Ct ctia Chr-i tich
UBND phuong theo dirng quy dinh.

c) Ctic diiu kien diim boo cho cdng tric tiip cdng din

86 tri phdng tiiip c6ng dAn theo quy dinh; phdn c6ng c6ng chuc,chuydn

m6n ti€p dAn thuong xuyen; c6 phdn b6.kinh phi chi cho hoat d6ng ti€p cOng

ddn, tham muu gi6i quy6t don thu theo didu kiQn ngdn s6ch cua ttia phuong.

2. Kdt quli thtyc hiPn

a) Cdng tric ti6p c6ng dAn

*T6ng s5 luot ti6p: 63 luot/96 nguoi/78 j kidn. kidn nghi cua c6ng d6n

* Hinh thuc ti€p:

-Ti6p rhutrng xuydn: co 48 luor/48 nguoi/ 40 y kidn. cu thd:

+ 56 dodn d6ng ngudi: khong c6

So r u dii giai quydt ',,ong: 36 40 j ki6n. dar 90" o

+ 36 vu dang giii quyet: o:/+o 1; tlen ' chi€m 7 ,5%o

+ S6 i kii:n da gini quyi5t nhung chua dut di6m, cdn k6o ddi: 01 j kien,

chr€m 25% (li, do. ttaliiti quydt nhiii lin nhung c6ng ddn chva chzip hitnh)'

- Ti6p dinh k!: c6 12 luqt tiep/12 ngudi/12 ;i' ki6n, cu th€:

So dodrn dong nguoi: kiong co

+ S5 vu dd gi6i quy6t tong: 12112 y kr6r.' dar 100%

- Tiiip luu dQng: c6 3 luod36 ngudi/26 1i ki€n cria c6ng ddn.

+ Dd giii quyi5t vd trri ldi th6a ddng cho cong ddn: 26120 1i kien, tlat 100%

x Chi tich UBND phudng dd nghi0m ttic thyc hiQn rheo c6c k6 hoach ti€p

cone den thuong ruv€n, dinh kj'. lLru dQngl chi dao ciin bQ lirm nhi€rn I u tiep

.On! Oan rL.,,roni *rjen tong hqp noi dung riep cong dan. ban hinh ket ludn vd

giao nhiQm vq cp th6 cho c6c c6ng chuc, c6n b0 c6 liOn quan tham mrru cho Chit

tich xem xdt, gi6i quy6t dung quy dinh

Q Kilt qud tiip nhQn, phdn loqti, xiit li' don

- f6ng s6 don ti€p nhdn: 46 tlon/46 vp vi6c, trong tl6:

+ Don khi6u ngi: 0l ddlt01 vu, chi6m 0,2%

+ Don TO c6o: kh6ng

+ Don ki6n ngh!, phar.r 6nh, tranh ch6p: 41 don/41 vu viQc, chi0m 89%

+ Kh6c: 04 don/04 vu vi6c, chiiim 8,7%
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- XL? lyi don:

+ Don du di6u ki€n gini quy6t: +:/+6 drn 1chi6m 93,5%).

, + Don khong du dieu kiin xft l]y' (chuydn tr6 cho cong ddn): 03/46 don,
chi€m 6,5% (trong d6 c6 0l rlrm khi€u nai).

+ Dcrn thudc thAm quyAn gidi quyet cua Chu tich LIBND phudng: 43 don/
43 vu vi€c.

c) Kiit qud gidi quy& don thu\c thdm quyin

- t,on hnleu nal: Knong co

- Don T6 c6o: kh6ng c6

- Don ki6n nghi, phin 6nh, tranh ch6p, kh6c: 43 don, cu th6:

+ Dd giAi quy€t xong:40143 vu vi6c, dat 92,3%

+ Dang giai quy6t: 03/43 vu viec. chiem 7,6%, (li do. moi riip nhdn ddu
ndn 2020, hiQn dang xem xit gidi quyet).

3) Trdch nhiQm cfia ngrdi drt'ng tldu

Thudng xuy6n quan tAm chidao, thlrc hiQn nghi€n.r tric c6ng tiic tidp cong
d6n, girii quy6t don thu khi6u nai, t6 c6o cia c6ng ddn khdng d€ tdn tlong vd keo
ddi. Chi d4o vd giao nhi€m vu cu th€ cho crin b6 ldm c6ng t6c ti€p cong ddn
thudng xuy6n thuc hi€n nii6m vu tlfng quy dini.

4) Tin tgi, hgn chii

- C6ng t6c tuy6n truyAn, ph6 bi6n ph6p luAt duoc quan tim tri6n khaj
thuong xuyOn theo kd ho4ch nhung hinh thuc thidu phong phu, chua thu hft
d6ng d6o nhAn d6n tham gia.

. - C6ng tdc giii quy€t don thu lu6n duoc chf trong, tuy nhi6n ddi hlc girii
quy6t cdn chdm, su ph6i hqp gita cric bQ ph4n c6 li€n quan tl6i lirc chua dong
b0.

B. Ki6n nghi

Cdn cf kiit qua gi6m s6r, Ban Ph6p ch6 HEND thi xa ki6n n4i Chn lch
UBND xA Phd Phong, Chu tich phudng Phd Quang vd phudng Nguy€n Nghi€m
mQt sO nQi dung sau:

1, DAy m4nh cdng t6c tuy€n nuyen. ph6 bidn phaip Iuet cho nhan dan c6
tinh thiCt thuc, hi6u qu6; gdn c6ng t6c giii quydt don thu cria c6ng ddn v6i tuydn
truy€n vd vdn ddng nitur din chdp hdnh dLing phrip luQt cua Nhd nu6c.

2. Ting cudng vai trd, tr6ch nhiem cta Chri tich LIBND c6c x6, phudng
trong c6ng t6c chi dao,.di€u hdnh, t6 chtc thuc hi€n cdng t{ic tiCp cdng ddn, giiii
quyet don khi6u nai, td c6o, ki6n nghi, phin 6nh c[ra cdng d6n dLrng quy dinn
cria ph6p 1u6t.

3. Phdn lo4i, xri lyi vd giii quyt5t don dfng th6m quydn, dfng quy trinh vd
quy dinh cria ph6p lu{t; h4n ch€ th6p nh6t don t6n dqng, kdo ddi, tton ti€p khi6u,
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\.ucft cap, d6ng ngudi, tao di6m n6ng 6nh huong tliin tinh hinh an ninh chinh tri,
trAt tu cia tlia phuong.

4. Chir trong vi nAng cao tinh then trdch nhi6m vd dao duc cdng vu cria
cong chuc duoc giao nhi€m vu larn cong rdc tiep cong dan thuong ru1en. gin
v6i tuy6n truydn vd girii thich ph6p ludt cho c6ng din.

,,i,,^.lren.da) la bao cao ket qua giam sar cua Ban Phdp che HDND rhi xri vc
c6ng t6c ti6p cdng d6n; giai quy6t drm khi6u nai, td c6o, ki6n nghi, phan 6nh tai
UBND xd Ph6 Phong, phudng Pho Quang vir phuong Nguyen Nghi6m tir nim
2018 d€n thAng 02/2020. Ban Phrip ch€ HDND thi x6 b6o c6o Thudng truc
HDND thi x5, dai bi€u HDND thi xd theo quy dinh./.

Noi nhAh:
- Thuong trlrc HDND thi xa;

Chrl rich TJBND thi xa;
- Thanh viCn Dodn girim s6t;

Chrl tich UBND: xa Ph6 Phong, phumg Ph6 Quang
vA phuong Nguyon Nghi6m;
- Ph6 CVP thi xa;

- l.uui VT.

TM. BAN PHAP CHE
rloNc s.AN

Xuin Vin


