HOI PONG NHANDAN  CONG HOA XA HOY CHU NGHIA VIET NAM

THI XA pUC PHO Poc 1ap - T do - Hanh phie
Sé: §1 /BC-HPND Thi xd Dikc Phé, ngay (1 thing 4 nam 2020
BAO CAO

Két qua giam sat cia Ban Phap ché HDND thi xi Dac Pho vé
cong tac tlep cong dan, tham muru gidi quyet don kién nghi, phan anh,
khiéu nai, t6 cao thude thim quyén gidi quyét ciia Chi tich UBND thi xa tai
Thanh tra thi xa giai doan tir nam 2018 dén thang 02/2020.

Thue hién Quyét dinh s6 51/QD-HDND ngay 07/02/2020 cua Ban Phdp
ché HDND thi xa, Ké hoach s6 54/KH- PGS ngay 07/02/2020 cua Boan giam
sat Ban Phap ché HDND thi xd, Ban Phap ché bio cio két qua giam sat tai
Thanh tra thi x3, cu thé nhu sau:

I. Két qua dat dwge:
1) Péi véi cong tic chi dgo, diéu hanh:
- Thu trudng co quan ludn xac dinh cong tac tham muu cho Chu tich

UBND thi xa giai quyét don khidu, nai t& céo, kién nghi, phan anh la phiém vu
trong tdm, thudng xuyeén cua ¢o quan.

- Tham muu cho Chu tich UBND thi x& ban hanh nhiéu vin ban don dbe
cac ¢o quan, don vi, dia phuong vé cong tac tiép céng dan, gidi quyét don khiéu
nai, 16 cdo, kién nghi, phan anh.

2) Cong tac tidp cong dan

Co quan phan cong chuyén vién lam nhiém vu tiép cong dan thuong xuyén
tai co quan; viéc tiép nhan don thu chu yéu qua dudng buu dién va do cdp thim
quyén giao nhiém vu.

3) Céng tdc tiép nhan va xit Iy don:
a) Tong so don tiép nhan tai co quan la 26 don, trong d6 don khiéu nai 13
01 don; don td cdo nic danh 1a 01 don; don klen nghi, phan anh la 24 don. Co

quan da xem xét va chuyén dén céc co quan, t6 chitc ¢6 lién quan dé giai quyet
theo tham quyén.

b) Bon do cap thAm quyén giao tham muu 13 16 don, trong d6 don khiéu
nai: 07 dom; don t6 cdo: 03 don; don kién nghi, phan anh: 06 don. Noi dung don
chii yéu lién quan dén cong tac bdi thuong, hd trg, tai dinh cur céc Dy én trén dia
ban.

3) Két qué tham muru cho Chii tich UBND thj xd gidi quyét:
a) Don khiéu ngi: 07 don, da tham muu gidi quyét 07/07 don (dat 100%)
+ Két qua tham muu gial quyét c6: 7/7 don khiéu nai sai (chiém 100%).
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1. Déi véi Chii tich UBND thj xé

Xem xét bd tri du sb luong cong chire cho co quan Thanh tra thi x4 theo chi

tiéu bién ché dwoc giao ndm 2020 nhim dam béao thuc hién t6t chic ning, nhiém
vu dugc giao.

2. Ddi véi Thanh tra thi xi
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a) Tang cuong trach nhiém cta Thu truong co quan trong cong tac tham
muu cho Chu tich UBND thi x& thu 1y va giai quyét don khiéu nai, td cdo, kién
nghi, phan 4nh cua cong dan ding quy dinh ctia phép ludt, han ché thip nhat tinh
trang don qua han, kéo dai hodc vuot cép.

b) Tham muu cho Chu tich UBND thi x3 chi dao Thu trudng cac phong,
ban, Chu tich UBND cac x4, phudng téng cuong trach nhiém cla nguoi dimg
dau trong cong tac cong tac tiép cong dan, gial quyét don thu khiéu kién ding
quy trinh va quy dinh cta phap luat.

Trén day la bdo cao két qua giam sat cia Ban Phap ché HPND thi x3 vé
cong tac tiép cong dan, tham muu giai quyét don kién nghi, phan dnh, khiéu nai,
td cédo thudc thAm quyén giai quyét ciia Chi tich UBND thi x3 tai Thanh tra thi
x4 tir ndm 2018 dén thang 02/2020. Ban Phép ché HDND thij x4 bao cao Thuong
truc HDND thi x4, dai biéu HDND thi x3 theo quy dinh./.
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