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BAo cAo KEr au+ c!AY^SAT., 
-....,

Tinh hinh thqc hi€n c6ng ti--c ti6p cdng din"; giii quy6t

'*-'"l}t#kiiTulli:li,"';'il;;l,:';ft sif lnJr;"n?l'0""'

. rhuc hi€n Ngh!quvdr so ';i1BTfiX":trlJjllfl'ffi.HBl$
lf' l?:l!ilfi ::li,f;l"'l"il'l*. i'fi ;5"*'iiilieo .0"* ai:'.?::1::'6' u* o'6"

ssxfl"il[ffitt,**i [Ti;l"r irul; ;:';l ;:?fli Hl

itiu"Tni'tuiit,ni xi bao cdo k6t qud gidm s6t nhu sau:

-t. rfr QUA rnu. c HIPN

t' o6i toi UBND xa Ptr6 Ctau

1. COng tdc ldnh ttqo' chi rlqo triin khd thryc hi€n 
, 

^

- 1JBND xd da ban.hdnh Jc van biur nhu'nQi quy' qly ch6' titip ddn' ti6p

nhan don, xrt lf don khieu n?r' to ta"' 
"la 

ft"*! iiep iong dan liru dQng heng

l'#, t"t?; O"rt prtdn c6ng cong chuc rruc ti6p ti6p cdng ddn'

- UBND x5 b6 tri phdng ti6p cong ddn dam bio quy'dlnh'-phin cdng c6ng

chuc Tu phdp- Hq tich thuc n'e'J"'it"t*o *g aan ihu-g xuy6n vi md c6c

i"" .a,r,rJ" J;r ti6p cdng ddn theo qu1 dinh'

- Thuc hiQn chC dO h6 t'q' UOi at'6ng d6i v6ic6ng chirc dugc phdn c6ng

r". "rtr#i* 
ti,ip 

"itg-Jan 
tl'u*g tuyen theo quv dinh

2. Kit qud thPc hiQn

2.1. Cong tac ti6P cong dan

- f6ng ,6 tuqt tiiip : c6 28 lugtl l7 5 ngudi/4O i ki€n

- Hinh thtic tieP:

+ Tii5p thudng xuyen: c6 I I luot/11 ngudi/11 f kien

+ fiiip dinh k!: c6 l0luot/10 ngudi/l0 j kicn. 
. . :

+ Ti6p luu dQng: c6 3 luqt/150 ngudi/I0't kt:"fi1luLl""ns ndm UBND

xd c6 t6 chirc ti€p c6ng aall ttt i"rrg i"ht" k6 hoach dd ban hirnh nhrmg khOng

co ngudi dAn tham gta'

+ Tiiip dot xu6t: 4 luot/4 ngudi/4 f ki€n
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- T6ng s6 ! kii5n, kii5n nghi c0a c6ng d6n qua tii5p c6ng dAn co 40 f kidn

vd d5 gi6i quY6t xong 40 Y kiOn'

2.2. K6t qud tidp nhdn, phdn loai vit x* l!' don

- t6ng st5 don tiilp nhAn: 60 don/60 vg viQc Trong d6:

r Don khi6u nai:01 dorVOl vu viQc

+ Don t6 c6o: kh6ng c6

+ Don ki6n nghl, phin 6nh: 17 dod17 vg viQc'

+ Don trarfi ch6P: 42 don/42vU viQc'

- Xri lli don:

.DondudiAukiingiiriquy6rthuoclhamquyingidiquy6rcuaChtitich
LJBND x6: 53 don/53 vu vi€c, chi€m 88'33%'

+ Don khdng di diAu kiQn gtni qty6t @huven trd cho c6ng ddn)" 02 dan'

cnlem J,JJ70.

- Don khdng
don/5vq vi€c.

thu$c thim quy6n gi6i qtty6t 
"tia 

Chri tich UBND x6: 5

thu6c thtim quyin: 50 drn/53 vu vi€c' dqt
2.3. Kilt qud gidi quYit don

94,34%,, trong d6:

- Don ki€n nghi, phan 6nh dd giai quv6t xong 9 
-d.9.9^"iv;*' 

chua giii

q"va, *is;id;b"i"ri "i* rti'doionmdi phat sinh UBND xd dans thdm tra'

xac ninh id gidi quyir rheo quy dlnh)'

- Don tranh ch6p d6t dai da gi6i quyilt xong: 40 don/40 vq viQc'

- Sri <lon chua giii quy6t xong 02don/02 vu vi€c (0 t don do ngudi c6 don

tranh chap di ldm dn xa throng x'uyd11 vilng.rydt.tqi dii. p.!*-$.01 don mtti

';;;i 
';;:;'u;ti;:;;;'ng 

tt'd' io' iac minh di giai quvd theo quv dinh)'

3. Trdch nhiQm cfia Chii tlch UBND xd

Tri6nkhaithgchi€nc6ngt6cti6pcdngd6n;tiiipnh4n'phdnlo4i,xrilfvd
si"i q#;;;l;6.. trtut quvinir,'"o bingiri' quv dlnh cua phap luit: chi d4o

vi6c p.iao nhiim vu cho cac ton* ttttit clulen mOn ttryc hiQn viQc ti€p cdng ddn

thu$g xuycn.

4. Tin tgi, hgn chi|

- Cong !5c tuy6n truyi:n, pn6 Uiiln gi6o duc ph6p lu{t vA^cdng t6c til5p'c6ng

de", caii;;iikhill :i1i:;",Tffi 
"'Xfi 

lj'"11?';l'iil#;i,T'",*11:
circ vu vi€c Phuc tap de nxan oa

fl* nitu i *u. ct'6p frann phdp Iuit cua nhdn ddn'

- Hing nim, sau c6c buiSi ti6p cong ddn chua ban.hirnh. cdc.th6ng b6o holc

k6t lu{n giao nhiQm vq cho cong c-tuc co"lien quan nghien cuu va tham muu cho

Chrl tich I-IBND xa xem xet glal qtty6t theo drlng thdm quydn' dfng quy trinh va

quy dlnh cira Ph5P lu4t
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- ViQc chi dao c6ng chric chuydn mdn thqc hiQn cdng.t6c tiiip nh6n' phAn

l"?i, -,i i;';; iil 
"uu.-6ng 

aan a6i to" chua chinh x6c' chua kip thdi; cdn bi

dgng, lung ting trong 
"nt 

ouo *u 
'y, 

giei quy6t don thu thuQc thAm quy6n cria Chti

tlch UBND x5.

- C6ng t5c hd,a gidi, gi6i quvet ve' ciu.' kiin 
lc^hi 

t"i,:"lC ddn c6 li€n

quun a6n.,rii uv" a6t iui, t5i trtti#g gtui quy6t con ch{m; sr'r phdi hgp gifta c6c

c6ne chuc chuy€n mdn trong vrec tlh; ;"; :ho.9]1]ir. 
tic,h.IiBN D x6 xem xet

;:'ii#;#ili:, liin 
"':u-"0'e 

aan c6 v1r vi€c ddi lirc thi€u su th6ng nhdt'

- fnu" tliQn chii dO th6ng tin,.b6o c6o v6 c6ng t6c tii5p cdng ddn' giii gi6i

"*a a*'tiAt ttfti, pnan annl mliitt nai' t6 c6o vd mOt s6 n6i dung' sq vu dot

iuL on6t tinh tte" dia birn x6 chua kip thdi'

tl. D6i vdi UBND Phuirng Ph6 Vin

1, Cing tdc ldnh ilgo, chi rtgo fi6n khai th7c hipn

- UBND phuong d6 tham mlru cho D?rng iry ban,hirnh c.dc vdn bin chi d4o

d6i vdi cong ttic tiOp cOng.ddn, gt;;;;6t kLtE";ai' to cdo nh6t li ldm t5t c6ng

t6c tiiip cdng ddn, giii quy6t khiOu n4i, t6 c6o'

- Hing nim, dd ban hdnh th6ng brio vd tictt titSp cdng din dinh kj tpi co

quun rm-iD- pn.ro,tg; kii ho4ch, noi iuy ti6p 
'conc, 

qtl.i"u dOng, cria Cht tich

ffiiai tit"o,i*' ki! jioech t6 chuc'tuven truvin' ptro bi6n girio dqc ph6p luit;

r'L* iolg .J"?.r,uc riqc ti6p ri6p cong cldn ihuong xuvdn theo quv dinh' Cong

[.1te"-,"ya"-. pho bien giao- duc pla"p tuar I a cdi hinh.thuc ho4t dQng tuycn

tru\en luon dugc quan tu'n' pnoi hqp uoi idt ltii g?:",'he to clruc thrrc hi€n:

i'a. ta'JO ,:ttt" Lidn ld l7 dqt, s5 luong tham gia l l38luotnguor

- Phdn cOng c0ng chuc chuyiln mon ti6p cong dAn thuong xuy6n' thgc

hie. 
"h6 

l;15 6 kinh" phi cho cln bd ti6p cong d6rn thudng xuvdn theo quv

ornn.

2. K6t qud th$c hien

2.I. Cong tdc tidP cong dan

-T6ngs6luotti6p:llgluot/l25ngubi/l39ikiiln'kiCnnghicriac6ng
dan.

- Hinh thuc tiAP:

+ Ti5p thucrng xuy€n: c6 108 luot/100 ngudi/96 1i ki6n'

- Ti6p dinh kj: 05 luor/8 nguoi 9 5i kien

+ Tiiip luu dQng: c6 06 luqvl7 ngudi/34 ;y' ki6n'

+ Tiilp dQt xu6t: kh6ng

+ 36 doan ddng ngudi: klong

- Kilt qud gi6i quy6t ki6n nghi cira c6ng ddn qua tiilp c6ng din:

+ S5 kiiin nghi cta c6ng din: 138 i kiOn



+ Dd giii quv6t xong: 138/139 f ki6n ' dql 99'28%

+ S5 ]u arng giai quviit: 01.vq viec 1u.1t viQc cia 6\8 \yy::Vdn 
Hdn d

ra ai rT; fai ii rtt* id'ui4c 
'iip'gidv 

chung nhan quven sr d4ng ddt)'

2.2. KiSt qud tii5p nhQn' phdn loqi rit xit li' don

- Tong s6 don ti6p nhan 05 dctn 95 v4 vidc rrong do:

' Don khi6u nai: 0l don/01 vu vi6c

+ Dcrn t6 c6o: kh6ng

+ Drn kiiin nghi, phan 6nh: 38 don/38 vq vi€c

+ Don tranh ch6p d6t dai: 56 don/56 vu vi€c

-Phdnloqidontheotinglinhvrc;NOidung.dAu.li€nquand6nlinhvgc
aa, a"iti 

"o.g 
ii"fdi tht'dng tiug" 

"6c 
Du rin trdn dia ban'

- Xt IY don:

;;t;; thuoc thAm quvAn girii quv6t cia chu tph UBND phuong Ph6

Vdn: 92 d<nV92 vu viac (Don mi;"'*'i "oi-i""ti I vtt' viic;-Dctn 
'ki6n 

nghi' phdn

;;;, i;;;;i;5 "; uie"; Do' t'o'h 'iiip 
drit dai:s6. dort/s6 vu vi€i

-" -;;; 
don kh6ng thuQc thAm quvi" giai quviir: 9l d::1#l thtdns Dv dn

,n"a, taiiic'iito ' il d*' D'r o' 'd rqne Qu6c .la 
I A: 02 don)

2.3. KA qud gidi quy6t don thu'2c tham quyen

- Don khiiiu nai: 0l dorVvu vi6c' dat 1007o

- Don ki6n nghi, ph6n 6nh d5 gi6i quyiit: 35 don /35 vg vi€c (d4t 100%)

-EontranhchApdAtdaidagi6iquyiit:54don/54Vuvicc(dat96,40/o)

- D<rn tranh chAp dat dai chua giai 9uY€t: 02 don/02m vi9c (chi6m 3'6%)'

Trone do, 0l don dd tien nunn rt'a'.'.t- r'u.' xdc minh xong nhung do iinh huong

tinh hinh dich benh Covid-1" nen tttuu tO chuc giai quy6t vir 0l don dang trong

qu6 trinh thAm tra, x6c minh'

3. Trtich nhiQm crta Chtt tich UBND phuimg Ph6 Vit'n

- Chi d4o, tri6n khai cdng t6c tuven !t:"va:: 
pl"-.-glliuPl6p luAl tlut'nq

xuvan tren cdc phuong lign tt"lE" tftO"g va trop aan O tirng td dan pho gbn vot

ho4t dQng cua cdc t6 hda giai o co so'

- Ban hdnh quy6t dinh vd th6ng bao lich ti6p c6ng dan thuong xuy€n' dlnh

ki, ddt xu6t rheo quv ainr""u iuit fi+ to;* ga'i, ohi"'..:l?:-"J* thric chuv€n

mdn ridp cong ddn thuong -"yi"iui U'eND-Phudng: bo rri ki nh phi h6 trg cho

:il'tu,"''6;;;";;dn rhuig xuv6n co ban diim bao theo quv drnn'

4' Tdn tqi, hqn chc

- Cdng tac tuy€n truydn' ph6 biiln ph6p luit dugc tri6n khai thqc hiCn theo

k6 hoach nhing chua thuong xuy€n' li€n tuc
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- Chua md s6 theo doi c6ng t6c ti6p cdng thudng xuydn' viQc ghi chdp'

theo d6i c6c nQi dung trong s6 tiiip c6ng din chua diy di'

- Chi dgo c6ng chitc chuy€n mon thuc hiQn cdng t6c tidp nh{n don cia

c6ne dan con ltng tr-ong uong vifc phdn loai' xu lj'don thu tr6n timg linh vgc

.|:.,;e.,u d6 c6ng t6c rham muu cho Chu tich UBND phuone glar quyet oon

t,-s noi. tuns tfic;dn chitn, chit luong tham muu giei quyCt hieu que chua cao.

Viei tuu frO Jo giai quy6t don cua cdng d6n chua khoa hgc'

B. KltN NGH!

Tir nhirng mit cdn h4n ch6 n€u trOn, dC nale c1o .ni| qui cdng t6c ti€p

cone d6n, eidi-qry6t Aon ki6n nghi. phdn dnh' khieu n4i td ci9 ei tfNf cd; xi,

phu-ong: Phd Chau. ptr,i Virn. Ban Phdp chd HDND lhi xa kren ngII mgt so ngl

oung sau:

1. D6i vfi Ui ban nhin dAn thi x5

- qr- *" ia chirc c6c lop tip huin bdi d.udtg.".t k!.ndng giao ti6p v6i

c6ns da;: quv trinh x& ly, phdn ioai' giai quy6t tton 1i ki6n kidn ngh!' phdn 6nh'

ilie""; ia'.;; .ua cdng ddn cho dQi ngn cdn b6' c6ng chric dusc giao ldm

nhiQm vu tiiip c6ng dAn t4i c6c x6, phudng'

- C6 k6 hoach ki6m tra dinh ky cong t6c ti6p cong. ddn r4i cdc xi' phuong

ae lio tft-oi of,a, t ie". chin chinh nlirng mat han ch6' bit.cdp' gitip cho c6c tlla

rhr#* ir,oi r.ii" ,6i l- .ong tric ti6p idng ddn' giai quv6t c6 hif u qua cric don

ihu, kiiln nghi cria c6ng dAn.

2. D6i \di UBND xd Ph6 Chiu' phuirng Ph6 Vin

- UBND c6c xa Ph6 Chau, phuong Ph6 Van c6 girii phdp k!9 thdi kh6c

phUc nhfng tdn tai..h4n ch6 ndu rren: bo sung czic noi.dung.cdn thieu sot Irong

55liAo 
"o"r-g 

iat, ,i,ip'nhin, phnn loai xir lf don thu. (d6i vdi 
^c6c 

m6c thdi gian

Doirn dd ei6m sdt); aOng tf.tot t'ep iuJtfu iriQt.t cn" aao viQc c!p^ nhit ddy df c5c

ffi;lin"#;iilt'.p.01'e aa".'ri5' 
"" 

tqi i6t ca cac h" so giai quvilt dmr cta

"onn-aan 
ua c6c m6c thoi gian md Doirn dd gi6m s6t d6 b6 sung ddy di. cic vdn

;;";1j;;;;;;;an ki:t q;a siai quv6t rhu' hiin viic.luu tri h6 so gi6i.quv€t

don cira c6ng dan khoa hgc, chdt chd dd thudn tiQn cho viec tra cuu sau nay'

- D6i mdi phuong ph6p, ndng cao ch6t lugng' l-liQu qua cdng 16c tuy€n

tr"yd", p"h-6;i3;;a" ari irtai.r,at toi chung, ph6p tudt v€ ti6p^cdng ddn' khi€u

"ui,iJJ*i trStg crro oln to, cdng chtic ud 
"at 

tdng lop nhdn d6n; qan cdng

ii"'giai quy6, a* tftu cia cOng dan rii tuydn truydn vd v4n dQng nh6n d6n ch6p

hinh dung PhriP luit cua Nhd nuoc'

- T6ng cudng vai trd, tr6ch nhiQm cta Chri tich UBND- c6c x6' phudng

t ong 
"Ong't?" "ni 

d"4o,diiu hirnh, t6 chric thgc hiQn c6ng t6c tiilp c6ng ddn' giii

.r"e--, A* u,ridu nai, to cdo. kidn nghi. phan 6nh cua c6ng ddn.dring quy dinh

:Ji;fi'l;;;. a;;=i'inr' ,;ep nhan' [nan lo;ri' xu lv.rir qi.ai ou.rft don cin phai

iip ,1""1 .r'i dao oe xu ti. lip rrli giai quvSr our o'iat' dnng thim quvdn' dung

;Jr irtt; vA quy dinh.cia phrlp luair ttan irte tndp nh6t don t6n.tlong' kdo ddi'

l.i, iia" f.f,i.r, i,"qr 
"6p, 

dong nguii, tao di6m n6ng nnh huong d€n tinh hinh an
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ninh chinh tri, trat tu cia dia phuong Trong gidi quy6t cin nim chdc tirng nQi

1""-, * "ri;. 
ii6p *t " 

uti .ong ai'iae tltinie" nguven nh6n' ngudn g6c phat

;#'#;il];i;miat viec tni thap chung cil, tdi liQu ldm cin cri cho vigc gi6i

quyet.

- Can b6, c6ng chric dugc giao nhiQm vu cdn sip x6p 
.c6ng 

viQc chuy€n

.on f.fro"Jo..,'a;;"nnidu. ttrJ g[n d€ nghi.n ciru- c6c.quy dinh cira ph6p lu{t

aip 
''r"g 

iai ittt yeu ciu ti6p cong dan, ti6p nh4n' phAn loqi' xii ly vd tham muu

v0 n6i dune, quv trinh, rltu,\-r" gtii ;ui€i icvn ki6n ngh!' phAn 6nh' khiiiu n4i' t6

;il;"-.d;ffi;urn uao to tlt'"at r"'a'ng, dirng quv dinh cira ph6p lu{t

Tr6n ddy ld b6o c6o k€t qud gi6m s6t tinh hinh thgc. hien cdng t6c tiiip

.d"g d;;;'ciJiq"yAi o* r.ie" nghi'-phrin anh' khi6u nai' 16 c6o tai uBlD Ii
ii,iCf,ar,"pn"*g pfro van tu'nim 2018 d€n Lhring 6/2021 Ban Phdp ch6

iro*Nn ifri)ra f.i"ft16o c5o Thucng truc HDND thi xd vir HDND thi xd'l

Noi nhQn:

- TT HDND thi xa (b/c);

- Dai bi€u HDND th! xa;

- IJBND xa Ph6 Chau, PhLrdng Ph6 Vdn;

- Luu: VT.

TM. BAN PTIAP CHIi


